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Australian Trade Remedies Commission 
Investigations 1 
GPO Box 1632 
Melbourne VIC 3001 

Re: Investigation No. 691 – Aluminium Windows and Doors from China 

Dear Director, 

Support for Statement of Essential Facts No. 691 

I am writing on behalf of SMK Glass projects PTY LTD an Australian manufacturer/fabricator of 
aluminium windows and doors operating in Sydney NSW  

We support the findings in Statement of Essential Facts No. 691 and the ongoing efforts of the 
Australian Glass and Window Association (AGWA) and the Australian industry applicants to 
achieve a fair and level playing field for Australian manufacturers. 

In particular, we support the Commissioner’s preliminary findings that aluminium windows and 
doors exported from China were dumped, that the Australian industry has suffered material injury 
as a result of dumped and subsidised imports, and that dumping and subsidisation may continue.  

As an Australian fabricator, we believe Australian manufacturers are capable of supplying 
aluminium windows and doors across a broad range of residential and commercial applications. 
We support the finding that the Australian industry is not confined to Class 1 buildings and 
supplies products across Class 1 to Class 9 buildings.  

Our experience is that Australian manufacturers are prepared to compete on quality, service, 
compliance, capability and price. However, that competition needs to occur on fair terms. 

I am not a major business with office staff and a admin staff who can tye up these sort of emails 
and make it sound as professional as possible I am simply a small Australian owned and operated 
business who does his paperwork and quoting  late at night and runs the business during the 
day,  



 

CONFIDENTIAL COMMERCIAL INFORMATION PROVIDED TO THE COMMISSION 

We are constantly called back to jobs to finish after another contractor or to repair faulty 
windows, a largeportion of these windows being Chinese. But I strongly believe the Chinese 
imports which are forcing the industry in ausralia to slash costs in order to win jobs is causing 
quality to drop dramatically from non compliant frames not meeting wind loads/ or basix 
requirements, doors that are rated for max 2.4m panel sizes being installed 3 and 3.2m high 
simply to cut custs on aluminium. The cheapo Chinese knock offs are not only effecting 
Australian manufacturing but also the end home owners. 

 

We therefore support the imposition of effective measures that address the injurious effects of 
dumping and subsidisation and allow Australian manufacturers to compete on a fair and 
sustainable basis. 

 

We also support AGWA continuing to represent the interests of Australian fabricators through 
the remainder of this investigation and in responding to the matters arising from the SEF. 

This investigation is important to our business and to the future competitiveness of Australian 
window and door manufacturing. We encourage the Commission to ensure that the final 
measures provide a meaningful and durable level playing field for Australian industry. 

Yours sincerely, 

Hussain Kasser 

SMK Glass Projects pty ltd 

0451962718 

hussain@smkglass.com.au 


