Smart Window
Solutions

28/10/2026

Australian Trade Remedies Commission
Investigations 1

GPO Box 1632

Melbourne VIC 3001

Re: Investigation No. 691 — Aluminium Windows and Doors from China
Dear Director,
Support for Statement of Essential Facts No. 691

| am writing on behalf of Smart Window Solutions, an Australian manufacturer/fabricator of
aluminium windows and doors operating in NSW.

We support the findings in Statement of Essential Facts No. 691 and the ongoing efforts of the
Australian Glass and Window Association (AGWA) and the Australian industry applicants to
achieve a fair and level playing field for Australian manufacturers.

In particular, we support the Commissioner’s preliminary findings that aluminium windows and
doors exported from China were dumped, that the Australian industry has suffered material injury
as a result of dumped and subsidised imports, and that dumping and subsidisation may continue.

As an Australian fabricator, we believe Australian manufacturers are capable of supplying
aluminium windows and doors across a broad range of residential and commercial applications.
We support the finding that the Australian industry is not confined to Class 1 buildings and
supplies products across Class 1 to Class 9 buildings.

Our experience is that Australian manufacturers are prepared to compete on quality, service,
compliance, capability and price. However, that competition needs to occur on fair terms.

In our own business, competition from imported aluminium windows and doors from China has
had a significant impact on our operations. We have lost projects to cheaper imported products,
putting pressure on our pricing and making it increasingly difficult to compete while maintaining
the quality standards of Australian manufacturing. We are also regularly left to rectify problems
with substandard imported windows after builders discover they do not meet the required quality
or performance expectations. This results in additional labour, costs and pressure on our
business, taking time and resources away from our own production and customers. Ultimately,
we are losing work to cheaper imports while also bearing the cost of fixing the problems they
leave behind.



We therefore support the imposition of effective measures that address the injurious effects of
dumping and subsidisation and allow Australian manufacturers to compete on a fair and
sustainable basis.

We also support AGWA continuing to represent the interests of Australian fabricators through
the remainder of this investigation and in responding to the matters arising from the SEF.

This investigation is important to our business and to the future competitiveness of Australian
window and door manufacturing. We encourage the Commission to ensure that the final
measures provide a meaningful and durable level playing field for Australian industry.

Yours sincerely,
Ashlee Smart

Director

Smart Window Solutions

Batemans Bay
ashlee@smartwindowsolutions.com.au



