
2 Nov 2026

Australian Trade Remedies Commission

Inves�ga�ons 1

GPO Box 1632

Melbourne VIC 3001

Re: Inves�ga�on No. 691 – Aluminium Windows and Doors from China

Dear Director,

I am wri�ng on behalf of Pinnacle Glass and Aluminium, an Australian fabricator of aluminium windows and doors, opera�ng in New South 

Wales. We support the 1ndings in Statement of Essen�al Facts No. 691 and the ongoing e4orts of the Australian Glass and Window 

Associa�on (AGWA) and the Australian industry applicants to achieve a fair and level playing 1eld for Australian manufacturers.

In par�cular, we support the Commissioner’s preliminary 1ndings that aluminium windows and doors exported from China were dumped, 

that the Australian industry has su4ered material injury as a result of dumped and subsidised imports, and that dumping and subsidisa�on 

may con�nue.

As an Australian fabricator, we believe Australian manufacturers are capable of supplying aluminium windows and doors across a broad 

range of residen�al and commercial applica�ons. We support the 1nding that the Australian industry is not con1ned to Class 1 buildings 

and supplies products across Class 1 to Class 9 buildings.

Our experience is that Australian manufacturers are prepared to compete on quality, service, compliance, capability and price. However, 

that compe��on needs to occur on fair terms.

We therefore support the imposi�on of e4ec�ve measures that address the injurious e4ects of dumping and subsidisa�on and allow 

Australian manufacturers to compete on a fair and sustainable basis. We also support AGWA con�nuing to represent the interests of 

Australian fabricators through the remainder of this inves�ga�on and in responding to the ma<ers arising from the SEF.

This inves�ga�on is important to our business and to the future compe��veness of Australian window and door manufacturing. We 

encourage the Commission to ensure that the 1nal measures provide a meaningful and durable level playing 1eld for Australian industry.

Yours sincerely,

Phone: 02 6732 5510

Email: admin@pinglassglen.com
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Michelle Hope - Director

Pinnacle Glass and Aluminium

113-115 Ferguson St, Glen Innes, NSW 2370


