NU-VIEW

ALUMINIUM WINDOWS, DOORS AND GLASS

28 QOctober 2026

Re: Anti-Dumping Investigation 691 - Aluminium Windows and Doors

| am writing in support of stronger protection for the Australian aluminium window and door
manufacturing industry.

We operate Nu-View Aluminium Windows, Doors & Glass in Port Lincoln, South Australia,
employing 15 local people and providing training and opportunities to develop skills in our industry.

Being in a regional area, we haven't necessarily experienced the same level of competition from
imported products as businesses in larger centres. However, we do see projects using windows
and doors that have not been manufactured locally.

We have also been approached to repair some of these products due to corrosion and difficulties
with operation. In some cases, we have declined the work because of concerns about further
failures and the responsibility that could then fall back on our business. We cannot confirm where
these particular products were manufactured.

My concerns are not just about price. They are also about compliance with Australian Standards,
product durability, warranty support and who takes responsibility when something goes wrong.

As a local manufacturer, we have to stand behind what we supply and install. | believe customers
should have that same level of confidence regardless of where their windows and doors are
manufactured.

| am also concerned about the long-term impact on Australian manufacturing and employment.
Businesses like ours provide local jobs, training and ongoing support to our communities. Once
those skills and businesses are lost, they are difficult to replace.

| support AGWA's efforts and believe stronger protection is needed where unfair trade practices
are established, both for the future of our industry and for Australian customers.

Yours sincerely,

(|

Jrénet Norris
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