HIVIZ GLASS & GLAZING 24HRS
Rucana Queeniand
ABN 65647 347 245
faohie 0467 028 684 1 Emad hmzglans@grmal com

Qclober 27 2026

Australian Trade Remedies Commussioner
Anti-Durpping Comimussion

GPQ Boax 2013

Canbena ACT 2001

RE: Anti-Dumping Case 691 - Statement of Essential Facts {SEF 691)

Dear Commessyoner

| am vatbng lo provide my business perspeclive regarding Anti-Dumping Case 691 concermning

atummium windows and doors from China

i operate HIVIZ GLASS & GLAZING 24HRS as a sole frader based in Bucasia Queensland
fcite User Summary] My day-to-day work involves glazing. glass repair, and fixing broken
components on windows, doars and showerscreens

VWhile my prumary focus is repail and maintenance rather than direct manufactunng of tender
midding. my work gives me a3 direct, hands on view of the flood of cheap imported alumimum

wig our markel Everyday, | am called out lo deal with poorly manuifactured

progucts enter
ers end up with infenor

imported rubbish and cheap gear that simply doesn't last. Custom
products igaluiing cheap pars thal are completely urvepairable or impossible to souice

replacements for When these substandard imports fai 1t creates endless frustration and
headaches for lacal property owmners who find themselves stuck with dispusable hardware

Whie guality and comphance issues sit outside the strict scope of a dumping inguiry. the realty
15 that the influx of cheap, dispasable imports damages the markel and undermines any notion
of @ level piaying fieid A fairer competitive environment where local standards and gurabie



progucts are valued would make my work significantly easter and reduce the burden of dealing
with unrepairable foreign amports.

Ulimately cheap shit doespt last and our market needs falr sustainable condibons that
support gquality work and genuine longevity

imon John Messeil
VT GLASS & GLAZING 24HRS



