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Case No.: Investigation 691
Subject goods: Aluminium windows & doors
Country: China
Submitting party: Shanghai Minye Decoration Co,Ltd.
Contact person: Frank Li(Sales Manager)
Contact: sales03@minyesh.com
Phone：+8618001895167
Role of party: Exporter

1. Introduction
This submission is made by Shanghai Minye Decoration Co., Ltd. (“the Submitter”) in
response to the Statement of Essential Facts (SEF) published in Investigation 691
concerning aluminium windows and doors exported from the People’s Republic of China.

The Submitter exported the subject aluminium windows and doors to Australia during the
investigation period (1 July 2024 to 30 June 2025). The Preliminary Information Request
(PIR) was not submitted by the original deadline of 9 December 2025, which has led to
our company being categorised as either an uncooperative exporter or an “all other”
exporter under the investigation framework.

We sincerely apologise for failing to submit the PIR by the required deadline. Due to
restrictions on cross- border internet access within China, we could not obtain the survey
questionnaire for this investigation in a timely manner. As our business only serves a
small group of our long- term Australian importers, we had no other channels to learn
about this questionnaire and the investigation.

This was not a deliberate choice to withhold information or refuse cooperation. We have
always been ready and willing to fully cooperate with this investigation.

2. Our export activity during the investigation period
Our company conducted genuine commercial exports of the subject aluminium windows
and doors to Australia between 1 July 2024 and 30 June 2025. All exports were made to
bona fide Australian customers on normal commercial terms and at arm’s length.

All export revenue generated within this period comes from a stable pool of long-term
clients. Our sales are limited to a small group of **small-scale Australian importers** with
whom we maintain long-standing business partnerships. We do not actively pursue new
customers, and consequently, we do not engage in price competition with local Australian
suppliers.

As a small supplier, we do not receive any government subsidies. We have no incentive to
cut prices improperly to secure orders or engage in predatory competition. Our sales are
confined to this small group of long‑ term Australian importers, and we do not engage in
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cut‑ throat competition with local Australian suppliers.

Our products are manufactured strictly in accordance with the technical specifications and
requirements provided by our Australian importer buyers. We are not a high-volume
exporter, and our export volumes to Australia in the investigation period are relatively
modest. We have no intention to evade or circumvent Australia’s anti‑ dumping rules.
3. Request to the Commissioner
We respectfully request the Commissioner to take our special circumstances into
consideration when preparing the final report to the Minister:

1. Our failure to submit the PIR on time resulted from difficulties in timely access to the
survey questionnaire and limited information channels as outlined above, rather than
deliberate non‑ cooperation;
2. We have genuine export activity during the investigation period (1 July 2024 to 30 June
2025) and are ready to cooperate fully with the Commission for all subsequent
procedures;
3. We respectfully ask the Commissioner to exercise discretion and treat our company
leniently. As a small supplier who only recently became aware of this investigation, we
request that the punitive rate applicable to non-cooperative exporters not be imposed on
us if the facts support such treatment.

We understand the Commissioner is not obligated to accept this submission and will
evaluate all evidence and submissions in accordance with the *Customs Act 1901* and
relevant anti‑ dumping provisions. We accept the Commission’s final determination.
4. Undertaking
Should the Commission require further information, documents or clarifications from us at
any stage of this investigation, we undertake to provide them promptly and in full.

Yours faithfully,

Signature:

Shanghai Minye Decoration Co., Ltd.


