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Dear Ms Lee
Public File

Investigation No. 578 — Q&T steel plate exported from USA — Australian market questionnaire
responses

We refer to the recent public file versions of Australian Market Questionnaire responses from the
following customers:

Toomey Earthmovers Pty Ltd (EPR Document 015);
Shapecut Pty Ltd (EPR Document 016);

TEI Services Pty Ltd (EPR Document 017);

Schlam Engineering Pty Ltd (EPR Document 018).

We note that the above four respondents to the Anti-Dumping Commission’s (“‘the Commission’s”)
Australian Market Questionnaire are SSAB “Hardox in My Body” or “Hardox Wear Parts” dealers (with
the exception of ShapeCUT Pty Ltd). It is further noted that SSAB is a “primary source” of supply of
Quenched and Tempered steel plate (“Q&T steel plate”) for ShapeCUT.

We have reviewed the Public File versions of each of the respondents. The commentary that refers
to Bisalloy’s performance of its structural and wear grades demonstrates in each Questionnaire
Response a preference for the incumbent SSAB supplied imported Q&T steel plate. This would be
expected as there exists a financial incentive to continue to purchase SSAB Q&T steel plate at
dumped prices (in the absence of measures on exports from the USA).

Bisalloy understands that customers in the Australian market seek to source Q&T steel plate on a
competitive basis. The companies that have provided the Commission with public file responses are
familiar with Bisalloy’s structural and wear Q&T steel plate and continue to seek dual sourcing
opportunities including from import sources of supply.

It is noted in the responses (TEI Services Pty Ltd, ShapeCUT Pty Ltd) that the customers seek surety
of supply and both mention Bisalloy sourcing greenfeed from BlueScope Steel Limited. Bisalloy did
not experience greenfeed supply issues during the period of investigation and therefore this apparent
concern is not a relevant consideration at that time.

Bisalloy also notes that Toomey Earthmovers has sourced from SSAB via Finland and Sweden
historically, with SSAB sourcing supply now from the USA, allegedly for an inferior quality of product.



The comments and assertions from the respondents are consistent with customers seeking access to
an import source for Q&T steel plate. It is apparent from the responses that the selling prices for
locally manufactured Q&T steel plate and imported SSAB Q&T steel plate from the USA are “similar”.
This is only the case as Bisalloy is matching dumped prices for the USA sourced Q&T steel plate and
is therefore incurring injury in its selling prices.

Bisalloy’s Technical team includes four full time degree qualified metallurgists (two members with
PhD’s). The technical team is available to support customer enquiries regarding the suitability of
Bisalloy’s products to service customer needs. Where required this can include on-site support within
Australia. Due to sharing the same time zone in Bisalloy’s home market, responses to technical
product enquiries are achieved on the same day.

Bisalloy’s greenfeed supply partners also have a significant depth of experience and Bisalloy work’s
collaboratively to solve customer enquiries.

Bisalloy’s Unanderra plant produces between 40 - 50,000t/a with significant scope to increase
production output to match market demand. Bisalloy does not expect to supply the whole Australian
market as Bisalloy recognises the customers’ right to choose a supplier in a competitive environment
from similar products. Bisalloy only seeks to compete on equitable terms in the absence of dumping
creating artificial price points.

Bisalloy would also highlight with the Commission that it has offered both marketing and technical
support to Schlam Engineering during the investigation period and post investigation period.

Bisalloy welcomes the opportunity to discuss any aspect of the respondent’s comments with the
Commission as appropriate.

If you have any questions concerning this submission, please do not hesitate to contact me on
(02) 4272 0403.

Yours sincerely

Gotlnr Lpa.

Glenn Cooper
CEO and Managing Director



