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The Commission met with the Victorian Government’s Department of Treasury and 
Finance (DTF) on 22 February 2017.  The purpose of the meeting was to discuss the 
Victorian Government’s procurement of A4 copy paper. 
 
DTF provided the following information in response to queries from the Commission. 

• Procurement of A4 copy paper is made under the State Purchase Contract for 
provision of stationery and workplace consumables (SPC Contract). 

• Under this arrangement there is currently one supplier, Complete Office 
Supplies Pty Ltd. 

• This contract is for supply to the whole of the Victorian Government. 
• Approximately  of the contract relates to paper supply. 
• The contract was last put out to tender in 2015 and was an open tender. 
• The tender included a mandatory basket of goods of approximately  

items.  This included a range of A4 copy paper products. 
• The assessment of the tender was based on both qualitative and quantitative 

criteria. 
• The ultimate decision in relation to awarding the contract is ratified by the 

Project Control Board (PCB). 
• The contract is for a 3 year period with two one year extension options. 
• Pricing reviews are available annually based on    
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• Changes can be made and do have to be  but are also driven by usage 
during the previous year. 

• Victorian Government departments and agencies are responsible for making 
their own copy paper purchasing decisions. They are able to purchase A4 
copy paper from the range of copy paper available in the mandatory basket.  
They are required to make these purchasing decisions based on value for 
money.  Decisions in regard to the other attributes of the paper offered in the 
basket are not subject to compulsory guidelines. Consideration of differing 
environmental qualities of the copy paper in the basket are not compulsory, 
but are encouraged. 


