
 
ABN#:  61618823046 

PO BOX 1038 
CAMBERWELL, VIC 3124 

 
Attn:  David Latina 

Commissioner 
Anti-Dumping Commission 

 
Via email: clientsupport@adcommission.gov.au 
  investigations2@adcommission.gov.au 
 
2 April 2025 
 
 
Dear David 
 

re: Anti-dumping notice # 2025/020, Investigation 644 
 Anti-dumping notice # 2025/021, Investigation 645 
 

I write to you in the capacity of Director of Radius Supply and Service (ABN 61618823046), an Australian 
registered importer of a range of plumbing and other manufactured products into Australia. 
 
It was with great surprise and concern that I was informed of your Preliminary Affirmative Determination 
(PAD) relating to the above referenced anti-dumping investigations, that will impose blanket dumping 
securities on a number of products imported by Radius Supply and Service (RSS). 
 
I would like to outline my objections to this PAD from several aspects which I feel have not been 
sufficiently considered.  You state clearly in your advice that “My findings may change as a result of 
further information, submissions, analysis or verification” and I certainly hope that this is genuine and 
that the following will be seriously considered. 
 
Response to 1.1 Preliminary Affirmative Decision 
 

There appears to have been extremely poor advice of investigations 644/645 to potentially affected 
parties.  Indeed, it is only through our supply-partner in China that we were eventually made aware of 
the PAD and earlier investigation.  Our manufacturing plant for the RSS plumbing range (brand: ‘Irongrip’), 
while located near the city of Ningbo where Fenghui is based, is a small operation.  RSS procure product 
via an arms-length arrangement with no related parties being involved, and manage all shipping and 
importation.   
 
We would have thought that the investigation would contact all importers of the product as a matter of 
course to make them aware of the investigation and ask for submissions.  Not once was RRS contacted 
regarding the two investigations, in spite of the fact that we have been importing a wide range of 
plumbing fittings and fasteners since 2018. 
 
To read that exporters who did not provide a response to a questionnaire are deemed by yourself as 
“uncooperative exporters” is unfair to the extreme.  It would only be via our assistance as the Importer 
of Record, that our small manufacturing plant would be capable of a submission. 
 
On this basis we would expect that this document will provide sufficient detail for the genuine 
reconsideration of the need for a blanket dumping security and a punitive tariff-premium applied to a 
number of RSS ‘Irongrip’ products. 

JHalilovic
Anti-dumping
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Response to 4.5 Price effects 
 

We would reiterate here that RSS has been in the market since 2018, yet in both investigations Abby 
claim damages to profitability from April 2020, through to March 2023.  There is no direct correlation 
between these dates and therefore no evidence whatsoever that RSS should be collateral damage in a 
blanket punitive dumping security that will result in the cessation of our business. 
 
Given Abby has improved profitability for the April 2023 – March 2024 period should provide all the 
evidence necessary to show that what Abby has experienced is simply normal market competition.   
 
Abby state themselves in their initial submission that “Historically (circa 2012 to 2014) Abby Australia 
supplied almost 100 per cent of the Australian market for interchangeable bolted clipping system 
brackets.”  This was clearly a monopoly situation, and they have simply had to adjust their business 
model to compete effectively.  They appear to have done so in any case.  
 
Abby’s major gripe is that they have not been able to control sell price at their current (yet still dominant) 
market share that they did with “almost 100%” share.  This is good for Australian consumers and the 
primary reason that government bodies such as the ACCC ensure there is sound competition across 
commercial categories.  It is our strong feeling that the current PAD in favour of Abby is anti-competitive 
and a poor outcome for Australian consumers.  Abby retain a dominant market position and the PAD 
will allow Abby to apply market-dominant pricing mechanisms that will be inflationary in nature. 
 
Service not Price 
 

RSS entered the market in 2018 following an approach by a major Plumbing retailer.  Their rationale for 
doing so was to support a change in their supply chain to a centralised import distribution model.  This 
structure would allow them to better amalgamate products for their store deliveries as distribution costs 
in Australia were seriously impacting smaller product ranges such as Clips/Brackets. 
 
This model has subsequently changed in the past seven years with the retailer now servicing its stores 
through an independent distributor who RSS supply.  This distributor has succeeded with Clips/Brackets 
NOT through price, but simply because they can amalgamate RSS products with their own product range 
which provides logistics and inventory synergies relative to Abby.  To reiterate, this is not through 
dumping-related purchase price.  
 
Abby appears to have attempted to compete on price.  This clearly cost them some share and profit 
margin initially as the supply chain evolved, but again, this is just normal market competition. 
 
Misuse of Legislation 
 

It is our belief that Abby’s submission mis-represents the intent of Australian anti-dumping protection 
legislation and is a blatant attempt to re-establish a self-declared 100% monopoly position.  They have 
looked to piggy-back off previous steel tariff decisions which is a gross over-reach with no factual backing. 
This will just necessitate a subsequent ACCC monopoly investigation to protect Australian consumers 
 
While we cannot comment on the Fenghui / ACP competitive tensions with Abby, we would again 
reiterate that the commercial business that RSS has built since 2018 has been based around maximising 
distribution efficiencies, and not about price.  Indeed, there are a number of products where RSS have 
simply not been competitive against other suppliers (including Abby and others such as Flexistrut) and 
has been forced to reduce or exit manufacturing.  This is just normal market competition and not 
something that should warrant the attention of the Anti-Dumping Commission. 
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Summary 
 

1. We would stress that should the PAD be ratified in its current form, RSS will be unable to continue 
operating.  Approximately one-third of the RSS range will be unfairly impacted with punitive tariff-
like dumping securities, and we will be unable to commercially continue.  This is in no way a fair or 
reasonable outcome for our company or factory who have not been remotely involved with Fenghui.   

 
2. Our distributor will be forced to either exit the category or approach Abby as the exclusive monopoly 

supplier.  We can not see how this benefits Australian consumers as a whole.  The needs of the many 
are being ignored for the benefit of a petulant Abby, who has actually returned to profitability and 
retains a market-dominant share.  This is exactly a situation that the ACCC will take issue with. 

 
3. We believe the notification of the investigation was insufficient, and as an Importer of Record RSS 

should have been directly contacted by your office.  We have a 3-6 month delivery leadtime, and the 
sudden application of an unjustified dumping security means we will have major issues with all 
product committed in the supply chain.  An extended deadline will be needed at a minimum, and we 
will be forced to seek legal protection on this if required. 

 
4. It is a gross injustice to subject RSS to any form of dumping security – certainly not an ‘uncooperative 

exporter’ premium – and a dispute between other players should not result in our closure.   
 
5. We see the ratification of the PAD that results in any dumping security being applied to the RSS 

business as blatantly anti-competitive.  No company in Australia can be entitled to, nor expect, the 
support of an Australian government agency to achieve, a monopolistic market position. 

 
6. RSS has built its business model around flexibility and speed to support a changing supply chain 

model that inevitably provides Australian consumers with excellent value and quality.  To be caught 
as collateral damage in a commercial dispute is not something the Australian Anti-dumping 
commission should support. 

 
7. Finally, it is clear that Abby have, in this instance, blatantly manipulated Australian anti-dumping 

protection legislation in their favour.  While the commission has carried out an investigation as is its 
duty, we strongly disagree with the recommended actions from the findings.  We respectfully request 
stringent re-evaluation of this situation and removal of any dumping security. 

 
Yours sincerely 
 

 
 
Mark de Lautour 
Director 
Radius Supply and Service Pty Ltd 
Phone: +64 29 536-4552 / Email: mark@radiussupply.com.au  


