Corporale Governance

POSCO conlinh
rights of its sha

bs Lo reline 1ts corporale governance o protect he ndependgnce of s board of directors (BOD) and the
cholders under he “Corporate Govarnance Charer”, As part of the efforts to enhance is ransparency.

POSCO has astablished a BOD operational structure ihat centers on outside diractors who act as the chan ol the BOD or
ROD's expert dgmmidlees In addihon. oulside direclors convens exclusve meetings on a regular basis, which mstitutionatly

securgs the op

hortunity 1o make independent decisions on impertant issues of lhe BOD. Also, POSCO has adopted

cumulative ant‘; absenlee voling system lo significantly enhance the righls of shargholders, and operales the Inlernal
Transachons Cammitiee o ensure transparent and [air Iransachons with those parlies who hold a special relationship wilth
POSCO. such as its alfihates

In 2006 he Cli
and its audit luh

O posibon was separaled lrom the Board's chawrmanship n order ta secure the ndependence of the 80D
tton over the company’s management. The CEO Cardlidate Recommendation Commillee was organized in

2007 and (s 0|baar'almg principles were designed lo ensuie a wransparent procedure lor electing Ihe CEO.
In 2010, the QCDD and Experl Commillee Activity Evaluauon System (BOD Sell-Evaluation System) was imlroduced to

enhance exiern
activikies of oyl
estahlished ol
Commitlee 1o 1
and yghts of ol

Al cradibilty. and announced fhe Cuiside Directoy Gode of Ethics to ensure responsihle and transparen
kicle directors in 2011, the operating rules of the Director Candigate Recommendation Comimdlee were
tan and ransparent operation and the BOD operaiing rules were revised tor more than one Exper!
view matters relatect o mside ansaction to secure expertise and lairmess. ulinately. 1o strengthen the roles
sicle cnectors as well as axperl commillees

Board Composition

POSCO's Board bf Directors is comprised of 5 standing directors and 7 independent outside direclors. Standing dlractor candidates
recommended by the company are screened by the Director Candidate Recommendation Committee, which recommends the finat
candidates o the General Shareholders’ Meeting for appaintrment declalon. As for outside directors, the Quiside Director Selection
Consulting Grdup comprised of 5 reputable experts fram various fields seleci a thresfold of candidates, the Directar Candidate
Recommendation Committea evaluates ihem, and the final decisian is made at the General Shareholders’ Meeting. In 2011, a total of

2012 managesn

t plan, mid-term strategic planning for tha year 2014, purchase of addltional stake in Brazilian iron ore miner Namisa,

9 boerd meetin?‘ were held and the attandance rata of standing and outside directers was 100%. Maijor issues addressed include the

a joint venture by

twaen Brazii's Vale SA, contribution to the POSCO Educational Foundation, and olher charity donations.

Maijor activities pf the BOD (January ~ December 2011)

2 32‘ m « Dacigion of the 43rd AGM agenda ilems

» Approvel of the 43:d financiel statemants and convening
of Ihe Arnual General Meeting (AGM) of shareholders

» Acquisition of stake in KB Financial Group and disposal
of treasury slock

« New investment in non-brenied electrical steel productian
facilitles o Indla

+ Funding plan for the firet half of 2014 » Racommandation for standing dirgcter candidates

K] 02.22 + Suggestions for improving the BOD operation
4 02‘ 25 » Appointment of the BOD Chair + Appoiniment of the CEQ and asslgnmant of standing diraotor
' - Appoinimant of the members of Subcommitiess « Appraval of appoiniment of the Executive Officers
5 03.25 « Zirconium/ TRankum mina joint venture project + POSCO-Natlonal Pansion investment (plan} in global project fund
‘ « Juint venture betwaen Brazil's Vale SA
+ Capital increage and payment guarantees for the extenslon + Issuance of exchangeable bond (using SKT ADR}
& 05 3 of POSCO-MEXICO galvanized steel plant. « Gontribution pian to the POSCO Educational Foundation

- Invastment plan for facility improvemants lor POSCO AST

+ Purchase plan of additional staks in Namisa
1 + Funding ptan for the second half of 2011
+ Interim dividends tor 2011 plan
= 2011 ransaction plan of POSCO P&S

« Disposal plan of slaks in POSCO EAE
+ Changa in rantal agroemant with POSCO Chemtech
for limeslone calcination facility in Pohang and Gwangyang

- Mid-term managemant sirategy for 2014

* 2012 Management plan

« Disposal of shares lo enhance financial soundness
» Disposal of siake In Macarihur Coal, Australia
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+ Revision of the remuneration standard for tha directors

« 2011 Transaotion Plan of Daewoo International
Improvement suggesticns for long-term inceniive system
Donation for flond vietims

Adjustment of the Pirector Candidate Racemmangation
Committee membars

.

Year-and charlty donations
« Openation (plan} of the CEQ Candidate
Recommandation Committée




S O P . [ P R S - . B e S ke .

Footds

Subcommittees

POSC(D BOD has & subcommiltees and 5 of these, excluding the Management Committee, are chaired by outside directors. The
Managérnenl Committes Is In charge of the review and discussion for steel invesiment decisions and chaired by standing directors. The
Audit d;crmmittaa, Evaluation & Compensation Commiliee and internal Transactions Committee are compriged solely of culside directors
to ensyrp independent decision-making.

Compasition and Responsibilities of Subcommittees {AS of Mar. 8. 2012, Mo lasuoe Addressad »a of e and 012011) g gyanging A g
‘ A directors 2T direclors

‘ & 200
Oirgolor Candidate Recommendation Committes Evaluation and Compensation Committas

Chelrman : Lee Youngsun ch_airman : Byun Daegyu

2011 megtings : @ ¢ & @ @ o(8 timas) 2011 mséflnﬁs: * @ 9(31imes)
Major |a§ 8 Addressed . Qualification evaluation of standing director Major lssues Addressed - Evaluation of the corporation's business resuils,
cancidates, Selection of subcommittee members. Operation plan of outgide Revision of criteria for diractor remuneration
director ¢endidate advisory group
|
Director Candidate Recommendation ] Director Candidate Recommendation 00
Committes Commiitae [ )
| Chairman : Les Changhee Chairman : Nam Yong
2011 medtings: ¢ 4 & & ¢ & & 8(8 imos) 2011 mesiings: W o o8 & a9 of8iimss)
Maijor Isspps Addreased : Parormance Evaluation of the activiles of the Audit Major Issues Addressed: Queltication evaluation of slanding director candicates,
Commitieal and 2011 internal audit resulls Selection of subcocmmittee members, Operelion plan af ouiside direcior candidate
”'t adwisaory group
(.
j eS80 Dirsctor Candidate Recommendation
Internal Trinsaclions Commites A¥MME commites ]
Chairman : Lee Changhse Chairman : Chung Joonyang
2011 meslhps : & ® & 848 limes) 201 mealings: ese s v s s s e n(14iimes)
Major Iss;‘l s Addressed . Contrioution 10 the POSCO Educational Foundation, Major |ssues Addressad . Plan of the 303th issuance of the public olfering

Sale of P EAE shares band, Incraase of dust collecting capacity of siainless stasl 2/3 stesl making,
. New invasiment In non-orientad etectrical steel production faclities of India,
Fa Powder Project, and Ihe Construction of Gwangyang Family Canter.

Attendance & Compensation

Aﬂendaénce Rata Compenasation

Remuneration Limit

7.0

Amount paid 5 billlon
« | RRW

+ Director ramunaration: basic salary + pertormance aalary + inconlive, deialis are decided 8t
the BOD Meeling atter baing dellberaled by the Evaluation and Compansation Commitias

+GEO pariormance salary: qualitativa and quantitativa appralsals of ihe <corporation's
busl ness resutts.

* Sanding direciors and sxsculive oilcers periormance aslary: company’s business resuits
ond it individual pariormanca rvalualion by the CEO.
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Educatior} and Campaigns for Employees

Wa believe it is:the first priority to offer employee education to help them establish a strong set of values to meke the business ethics part
of our corporate jculture. The Ethical Leadership Education is provided yeary for the leader group, Visiting Ethics Class is targeted at the
employess warking in the departments such as operation, purchase, and oulsourcing who directly interact with stakehoiders, and “the
Ethics Educalidn with tha Executives” is a program where executives themselves teach corporats ethics to employees.

Not only that, wd provide ethics classes for those newly hired and promoted and Corporate Ethics e-Learning course for all the POSCO
empioyass, which is a mandatory 5-hour course a year, Corporate ethics webzine "Olbareumni” is published monthly for all ihe POSCO
Family employees including cutsourcing partners, Other than that, POSCO is utilizing various channeis including pop-up window
campaign, in-hopse journal and broadcaating system to enhance ethical awarenaess in the workplace.

Building and spreading Ethics infrastructure
|

i

Pladge to honot the Code of Conduct « Conducied onvine by all the POSCO Family empioysss around the world at the beginning of each yeer

Publication of q O Message about - Datermination about ethicel management defivered at the beginning of each yesr andt on June 2, when the Code
Ethics Managempnl of conduct was daclarsd. e

+ Non-athical behavigrs should ba reported 1o execulivas not just to sanior managers, staring from 2011
' » Reflacting 1ha rasults of ethics program in Ihe evaluation for selecting heads of departmants, adding ethical
o praclice catagery to the crilaria for appointing smployees
Enhanced Respqnsibililies for » Bribery |5 reporied o the police and disciplinary mesasures are publizhed on the compary's Intranet
Disciplinary Actlan against g N )
Non-ethlcal Behaviors = Exacutives and titie holders are hetd accountable lor non-sthical behaviors of an employee end disciplinary
. messures are taken for their faliure of proper maragament wher necessary.
‘ = Achlavernents in 2011: 286 employess and 18 axeculives of POSCO and Itz submidlary companies were submitted
| disciplinary achlon.
* Reporis lor sthical viglations 1o the Ethical Counseling Center or the Cybar Ombudsman Center on POSCO's
Reward for reparting non-sthical wabslte, by phone/iax/mallintarnet

behaviors ‘200“") » Achlavements in 2011: upward adjusiment of compensation up 1o 1 billion KRW
1 + Gifts recalved during the jradilonal holiclays 1hat weren'l returned are donated to charitles, and those that cennal
Gilt Return Ceniter (2003~) be donated are sold through Internal on-line suctions and the proceeds are uead for soclal coniribulion funds

+ Achievamants in 207 1: 232 gtfts were returnad the proceeds of the intarnal avction tolaled 12 million KRW

Wreath sent to ¢ ngratulate promotion * All proceeds were danated Lo charity
wars auctionad as wall (2009~) ~ + Achievements in 2011 Total proceeds stocd roughly at 5.4million KRw

Danation of ll'lB: +The gift money {rom stakeholders ar feas from lectures outside the company wers donated 1o charilies,

Laclure Fees | + Achleverments in 2011. 141 cases (6 cases of gilt money/ 135 cases ol lecture fees) were received and the iolal
; ameount was cver 70 million KRW.

Corporate Ethics| Practice

Leader Progranh 1 +1leader for asch division (total 123 parsons) is appointad (0 a0t a8 athics ombudsman,

Process of thojEthlca Practice Program

Participants : All the employees of the 10 POSCO subsidianes

em e e kLT T Including substdiaries
assessment Emu::aﬂg demification - PPPrOVE tasks P Period : May 1o Noverber every year (7 months) [
Ol d."m.;' o8 Sachac Content ; 3-slap process of assessment, identlficetion, and

{1 menin) incividual goals (2 months) (& méths) Improvement L
: o ) ‘ * Introcuced in 2005 bonchmarking Seasion 0, GE's Compllance Program o
Evaluate resulta and reward good parlarmance

14 2011 POSCO Aeport
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Ethics Management, Growth with POSCO Family

POSCQ builds sthics infrastructure 1o spread ethical management throughoul the POSCO Family inctuding s subsidiarias, outsourcing
partnars, and suppliers. Under the "POSCO Family Ethics Practice Program,” all the employaes participate in identitying and improving
ethical risks under the supervision of the division head, In 2011, POSCO and ils 9 major subsidiaries joined the program. The
departrnents and subsidiaries with cutstanding resuits are rawarded and the results are also reflected In the employea evaluation.

POSCd courages ethical management to outsourcing pariners as well, spreading the valves of ethical managameni and providing
support. Since 2010, POSCQ has provided guideiines for the basic system and infrastructure of ethical management to those cutgoureing
companies that do not have an internal audiing system yet, Prasentations on ethics management have been delivered to suppliers as

well as gutsourcing partners, including the 2011's regional presentation for 1000 major suppliers and thalr management {0 promote
POSCO's determination about athics management and its system. In addition, a special clause on ethics s included when a contract
is slgné between POSCO and an outscurcing partner, under ils consent. The clause Instilutes corrasponding sanctions in case of
unelhical actions, such as bribery, that eccur In the course of ransactions.

Risk

Ethical managerent is an essential elemsnt in becoming a true global leader. POSCO supports overseas branches and offices to
'agthical risks while offering ethics educalion tailored 10 the needs of the expatriate employees. The directors of averseas branches
ployees 10 be dispatched overseas were called In to receive education on eight occasions in 2011, Also, programs to foster
ethical management have been available for expalriates and lacally hired employees. in 2011, staff from the Ethics Cormmittee visited 28
overseas branches In Myanmar, Viginam, and China, and performed ethics practice diagnosis and education as well as ethics coaching
to 180 expatriate employees and local employess.

revention at the Global Business Love!

Moreovef, POSCO asiablished and starled 1o execute the “Forsign Corrupt Practices Act Guidsline® in 2011 in crder 1o respond
proactively to the FCPA (Foreign Corrupt Practices Act), The FCPA is a United States federal law to prohibit corruption and fraudulent
accounting for the companies listed on a U.8. stock exchange and its enforcement scope is being expanded. The guidaline consists
of 11 arfitles covering compliance procadure and method, prohibited actions, internal control, and education, including prohibition of
bribery in any form to local or foreign officials. Related detalls have been includad In the 2011 Code of Conducl and the Employee’s
Pladgs i honor the Code of Conduct. Exclusive FCPA fine is in operation for reporting allaged cases of violation and counsaling. In
order lo:gnsure FCPA compliance of domestic and overseas branches, intensive courses are provided for expalriates and locally hirag
employeds. soon-to-be-dispatched employees, and subsidiaries and the Family FCPA Compliance Committee was established to review
vitor the results at its quarterly mestings.

Foralgn Garrupt Practizes Act Guldeline (surnmary)

+ Abidinglby the FCPAPA « Education

POSCO empioyaes and axecutivea will abide by the lawe and regulations
including the Foreign Carrupt Practicas Act. In case of violaticns, completa
immunity will not be granted evan if the action et issus was acceptable as
customery and generally accepled business praciice.

png and Exceptions

rigy or anything of value shall be givan 10 an official, which benafits
the officlal, except when convenlance was offsred to facilitate business

Even ir} the casas whera FOBCO makes banarctions with an official through
= third party, the FCPA musi be abseived.

bl records should be kapt accurately and fairly 10 reflect business
tions. Any expenditures andfor asset dispositions not racordad In the
plricily prohibited.

Employses and exacutives who mast olliclals on a regular basis must
recelva education on tha basic raguiations of the FCPA andfor the FCPA
Guideline such as legal and ethical restriclions accompaniad when doing
Iransactions with an official,

- Reporting and Protaction of Internal Whistieblawers

When a person has become aware ol viclations or has suspicions of
possibla violation, he/she must report to histher suparior, Compliance
Committes, or Corporate Ethica Team. Tha whistlsblower who reported an
act of violalion or possible act of violation must be complealy protecled as
not to be put al any disadvantage In relation to employmerit or any othar
mattar.

+ Panallies

POSCO employaes or axecutives who have violalacd the FGRA in their
course ol dulias may ba subject to panahiss in accordance Io employmant
regulations and award/penally regulations, as can an employea or an
execuliva who has not cooperatad with the execution of the FCPA or
Guldeline. In case an employee or exeoutive has been fined for a civil or
criminaf offenae, ha/she will not be reimbursed from Ihe compeny.
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Human Rights Management based on the Code of Conduct

POSCO upholds its principle of protecting human rights through ethical practices. In
compliance with Its Code of Conduct, POSCO is trying o eliminate discrimination on
the basis of alma mater, birthplace, gender, age, or religlon and to create & competitive
corporate culture where diversity Is eambraced. POSCO complies with international
regulations and local laws and respect cultures and customs of ditferent countries.

Protecting Human Rights through Ethical Practices

To prevent It frem being a mere ideological declaration, POSCO implements Ihe
philosophy of respecting human rights through practical systems and campalgns In order
to have il embedded in datly activities, The Ethics Counseling Cenler recelves cases
where human rights were viclaled and takes appropriate measures. in 2011, the Ethical
Dilemma Cassbook was published as well, which introduces possible solutions when
faced with ethical dilemmas to help employees to practice ethics at work. POSCO is also
actively invoived in preventing sexual harassment by developing an e-leaming aducation
course and operating a Sexual Harassment Helpline. POSCO's Code of Conduct states,
“The company shall not discriminate based on sex in the treatment of the employees
including employment, assignment, promotion, compensation, education, and retirerment.”

POSCO abides by the Standards of Child end Compulsory Labor and Discrimination
Convention of ILC in all its business activities. Freedom of association is guaranteed at all
workplaces. n order to promote the employment of the disabled and members of other
social minority groups, POSCO runs four social corporations; POS Eco Housing Co.,
POSPLATE, and SongdoSE as well as POSWITH, the first government-cantified standard
workplace for the disebled In the form of a subsidiary.

Human Rights among POSCO Family

POSCO Family erpleyees around tha world are at the forefront of reslizing the values of
respecting human rights in the workplace. POSCO included the aspect of "hurnan rights”
into the "Assessment of the POSCO Family's Suslainability Management Competence,”
implementad since 2011 1o raise awareness on international human rights standarde
among POSCO Family employees and help them better understand the major human
rights issues, domestic and overseas.

Maijor indicators were developed to assess human rights compliance; human rights policy,
understanding of the present conditlon, human rights management of business partners,
and the cases of human rights violation. The indicators were organized in a way to help
promote human rights protection and evaluate the performance by establishing human
rights policy, identifying human rights cencers, formulating plans to enhance human
rights and practicing ihem, and monitoring the results, finally to integrate human rights inlo
business managemsant. POSCO supports subsidiaries through programs where they can
share improvements and best practices at home and abroad 1o raise the overall human
rights compliance of Ihe POSCO Family. At the same lime, the assessment results will be
reflactad in creating the POSCO Family Human Rights Code based on the international
standards. In 2012, the application of performance indicators will be expanded o include
more POSCO Family employees.

;
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Prior lp starling an ovarsesa business, POSCO sirives to identify the environmeniel, sociel and econamic impacts it could have on the region and to
commuynicate with the local community to minimize negative impacl. Atter signing an MOU with the Orises stale government kr the consiruction of a
12 milipn ton integrated steel mill in 2005, POSCO conducled their-party evaluation of the enviranmental, social and economic impacts prior 10 the

:ﬁ bf tha projact. POSCO acquired environmental approvel from Ihe Minister of Envronmant and Forests of India after submitting a comprehensive
on report of enviconmental impact on the Infrastructure Including port with capacity for 12 million tons and road's, which was more exiensive

PQSCY strives to grow togsether with the local community by actively investing in the state of Orissa, which has a great growth potanlial but
econdmically disadventaged. FOSCO invited the local residents 1o brief how the slate would look llke with the projact and listen lo whal they had to
say. While making efiorte to easa thek groundless anxisty POSCO asked the siale govermment for help to keep security lor the development project
to benfit the local residents most. Alsa, POSCO organized RPDAC {Rehabililation and Periphery Development Advisery Committes comprised of the
rakdanjs, palticlans, NGOS, govemment officials, and POSCO-India on the basis of the stale poilcy of resattiornent,

POSCOQ linelized the R&R (Rehabilitation & Resettlement) through the resolution of the committee. POSCO's R&R Package is agreed upon by
alakehglders of the project and considered offering far better terms than the guidatine the QOrissa state government suggested in its standard and
scopé ¢f compensation. in January 2011, the indlan Governmant carried out reinvestigation and erwironmmental re-approval was made under three
condifigns- Invest 2% of profit in social contribution, avold possible areas of coastal erosion and dedicate 25% of the sisel sites lo groen lands.
has conducted an ingpaction lo get a clear understanding about human rights, social and environmental issurs around tha project in
collabpration with POSCO Research Inslitute in 2012. Based on its results, POSCO will confinuously communicate with the atakeholders to carry out
the prbj ot more effectively with the focus on mutual growth with the cammunily by supporting Ihe economic indepandence of local residents.

* R&R Package: Compenaation Pagkaga for Dispiaced Residents

2010 Ju. 2010 Aug.~ 2011 Jan. 2011 May

Compansation {ndian Gov. relnvastipates and conditionally re-approves Incian Gov. approves to
prica decided at the Emvironmentel approval lhe Qrissa Gov. for forest
Compansallcn Advisory » Concliions ol Approval conversion [under ihe
Commilies 1} Erwironmenta Approval assurance of ro person kving
* Soda-Heonomia Assoss- - Declcate 259 of tho steel siles to green lands in the forast arge)
;'::"u m:.d nm f;l:r ;nm _ - Invest 2% of profit Into CSR activilies 11.4.13 Orlssa Gov. subwits
miling 2) Port Conslinuction Approvel report on conlirmalion
- Take measures lo pravenl coastal grasion ol Forest Reguistions
+ Shoutd furiher acquire approval for fishing boat Jelty end implamantation to tha Canleal
the usa of cosslliings for wasiawaler discherge pipefines Menistry of Environment and
3} Convarting forests Forast

- The Orisea slale govermment should submilt official report .
confirming that no person has fived in the forest areafor 75 Qrisse Gov. submits opinion

years and nobody is dependent on the forest or forest tand for 10 Indlian Gav, sbout the two
livelihoud. patilions {2011.4,14) from

the locel oppasilion group.

y-Friendly Management (Creating Work Environment for Women)
In 201*. POSCO was authenticated as a family itiendly corporation by from the Ministry of the Gender

p, 4 isams - 2 shifts per day

Equality & Family. FOSCO. as a tamily-friendly company, ks rylng its best o creats a favorable work  # R balancing work and Be
envirorirent for female warkers and 10 support for their growth. POSCO believes it wil bring oul the - % "y} (Ratar 1o pagé 70 “Emgioys” eacion) .
fullest gateniial of female warkers contrbuting to the competitivaness of the company as wel as ansuring o g:;:m";m;p&"mmmm ’
diversity|of the organizalion. In parlicular, POSCO helps relieve some of the childcare burden of its compatitivenass,

ps through childeere canters, and contributas to Increasing tha birthrats.

« Childcare conters - The daycare centers in Pehang, Gwangyang. and Seoul accommodale up 16 100, 100, and B0 children reapaciivaly Thoy help relleve the
Enikdcers burg pand lemale amaloyment, ancd contribule la Increaning the binhrate.

« Reating room lor famate workers - Ecpeciully for molhars and oxpectant maihers can 1ok o reat ond braastised their haties.

» Maternily Loave - Qlfers matarnity Iaave o up to 2 years, iwice he (ime legally guoranisad,

« Monthly laave for Infant didgnenis - Oflers a monthly day-ofl lor diagnaals ior tha hoalth of moitier and Infar

* Mantoring Day for Women - Femata amplayses maat thelr rok: mocels and learn about ieexdersivp from fhem in Pohanp, Gwangyanp. and Seoul.

' :.mlnrtnhip Programs outaide the company - Supports for femola wodkars 10 join torums and workl oo o G king wilh aihars andd motvale lor
urther growih

. Cnérvnuninmn channel amung lemale employees: Of W Londorship,” an in-housg on-Ine sludy group, wharn fomale amployoet share information
and concerna,
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ERM

Introducing Enterprise Risk Managemant Systam

POSCO has been establishing the Enterprise Risk Management systern (ERM) to
integrate risk management activities canducted separalely by each department since
2010, An ERM team was isunched under the Strategic Planning Division in 2010 to ba in
charge of establishing an enterprise-wide risk management system. The ERM group will
play a role as the cantrol tower when it comes |o risk management and 1ts responsibilities
include planning of risk management activitles, identifying core risks and major risk
indicators, and operating the risk managemeant commiltee.

Directions of the ERM System

POSCO built a system to manage growth capital investment-related risks in 2010 and
plans o gradually phase in the ERM process to complete an integrated risk management
gystam on the Family lsvel tifl 2013. Firstly, we enhanced the deliberation process for
the new invesiment to astablish growth investrment risk management system. Also a sat
of preventive measures were prepared including the Guide on Risk Factor, espaclally
for investment. Al the same time, risk monitoring and responses have been impraved
through in-depth analysis of the on-going projects and portiolic analysis. Secaondly,
we established risk management policy and instituted risk management regulations as
the primary refarence for compliance to set the diraction of the 2011 EAM system and
axprass the determination about risk management. Based on that, POSCO is currently
aestablishing a risk management process to proactively responding to core risks.

Risk Management Organization

POSCO is operating the Risk Managemenl Committes, ERM Group, and other
departments to heip manage risks of subsidiaries to ensure smooth operation and
effective monitoring of risk management. The Risk Management Commitiee is a general
consultative body in chargs of managing entira businass risks, whose responsibilities
include dsliberation of general diractions, policy and regulations, limit and overall
planning of risk management and other related issues. The ERM Group gstablishes
an integrated manitor and response syslem to meet the 1ISO31000 standards, helps
subsidiaries establish their own ERM system on a regular basis, and evaluates risk
managemant activilies on the Family level. Risk management organizations of related
departments and subsidiaries are responsible for maneging core risks unique to their own
fields.

Risk Management Process

Foous on Core Risks
POSCO is enhangcing its risk prevention by identifying core risk factors and create plans
to manage those risks In connection with management strategles and yearly goals. We
select core risk af the enterprise through risk pooling and evaluation, derive Key Risk
tndicalors from the causal analysis of selected risks, and minimize the occurrence of risks
through monitoring and improvement sfforts.
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Core Risk Monitoring and Management
POSCO categorized core risks Inta investmant, financlal, and operational risks, to

asiablish a aystem where KRie by each category are identified and reported to the
management in a timely manner. Al the same lime, the evaluation results of risk
management is reported lo the Risk Management Committee, which can monitor the
implernentation of the risk management activities in compliance with the company's policy
and regulations,

Change Management to Spread Risk Management

POSCO runs e-learning courses and other educational programs to help employees
understand tha importance of the risk management and actively prormotes ERM via
various internal and external media and mestings, where employeas can exchange
information on ERM. All our efforts are to spread atmosphere fo managa risks in advance
among the POSCO Family,

RMS

Establish Risk Self-Controlling System

POSCO built the RMS, a company-wide risk management system in 2004 for efficient
maragement of risks, The system classifies the work process systematically, determines
rigks by process, and evaluates them sccording to thelr grade. Wall aware that risk
management should start al the site, POSCO is putting the Risk Seli-Contralling Systern in
place so lhat sach department can manage their own risks,

A8S helps prevent risks from expanding by immediately sending an e-mail notice as soon
as a potential rigk is detected. For two years from 2008, RSS reportad a total of 110 rigk
signals in the fields of purchase, sales, investiment, service, and operation, and in 2011,
more than 40 risk signals in raw materials and outscureing were reported.

Enhancing Risk Preventive Measures

POSCO accumulates auditing know-how through the audit management system and
make systematic efforts to prevent the same risks from recurring. In 2011, POSCO
assessed the management of 14 subsidiaries at home and abroad and took administrative
measures for tha 854 problemn casas, worth 2. 1billion KRW. Also, we were able to reduce
management risks by assessing and improving the process of new subsidiaries including
Daewoo Internationel. In 2012, POSCO plans to expand the management assassment
of new subsidiaries and strengthen the prevention of the viclation risk of the international
anti-corrupt regulations for more effective risk ranagement as It strives lo accomplish ite
vision in 2020,

Internal Control of Financial Report

POSCO has been conducting self-evaluation of internal conltral since 2004 after
eslablishing an evaluation system of financial reporting process Including CEQ/CFQ
approval procedura on internal control, and the operation of the Public Announcement
Committee in December 2003.

Internal Control Evaluation System

Internal control and iis effectivenass are to be evaluated by the third party to heip the
managemenl make approvel decisions. The management report on tha cperation of the
interal control system avery year to tha BOD and the Audit Committee In accordance
with the law on Corporations and External Audit revised in 2008,
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Stakehglder Engagement =

PO nunliﬁa||o| sl communinates wih ow stakehulders the belied thal corporale managemuont 2lans with slakehnldere,
n 0, l-’t')f;t‘ O announced s goal af becoming a "1 uf Lndeaiment” jo set ionth 1s management potcoapgie lam
e ~-.tdkehnldiaar‘s,. peisprelive [3ased on this pineple, POSCO vl st 1o achievs Lustainable dovelopment greowing
wgether with &)l stakelolders of the Lompeny

Firms of E hdearment

In June 2011, F’OSCO expressed ite determination to become a *Firm of Endearment”, going beyond being a great company to its
stakeholders in and outside the company. To this end, POSCO divides stakeholders Into six calegaries of society, partner, investor,
customer, emplbyee. and snviranment based on the “SPICEE" model and looks for ways to be loved from each group. We identify action

principles by edch stakeholder group and practice them to hecomae a firm of endearment.

* Flrma of Endummru Acorporate modnt I-ml advocated by Prolasscr Rsjendra Skeodia, who theorized that companies Uying 1o maet the needs of their varicus stakehciders — community,
amplcyees, and anvironmant — rathar than just ahareholdera would thrive more and callad them “Flrms of Endsarment,”

aly,
; ormrnpunln thai plnplo kove,

POSCO Charter of Firm of Enciearment (prodsimed 2011. 08, 09

POSCO has grown and developed as a Korean national company with Ihe aim of becoming a greal, powerful and solid company
wilh glsbal cbmmpetitivenass, Now POSCO will become a Firm of Endearment beyond being a great company contributing to
ihe sustainabld development of society and human welfare by practicing the principles and values of POSCO. We can be by all
stakeholders through pursuing business, hurnan, social, and environmental values harmoniously. .
Environment Society r

Create Harmoﬂy Betwean Men and Nature Sarve as Responsible Corporate Cltizen for
Soclal Developmant

* Develop the local soclely and lulfll social asponsibility

« Dallvar low-carbon green growih (or sustalnabie snvironment
prolaction :

= Ralsn eificiancy p resource and energy and ulllize fo contribute to the sociaty
anvironment-idendly technology Lo Leke 1he initlaliva in tha * Lead a fair gaclely in collaboration with oiviv groups
graen ltdusiry ) and tha pavernmant

+ Davelop naw malgriala and energy lo improve the +Create soclal value and cullure as a free corparete
ecosystem and promote mora aco-lrandly lileslyla chizan
and culiure .

Employee Partner

Practice Human|Respect and Encourage Attain Sharad Growth as Family

Seli-Realization

+ Ensura Igir ade practice through heakthy
communication and mutual lrust

+Fosater competllivensss and growth polential of
suppitars via wir-win collaboralion

« Develop lrnplnyﬁ 6’ abilily and qualitios lo nurire Ihem Into
Ihe bost lalenls |

Cuatoreer

* Oifer falr compansation to emplovees and halp them slrike a
good work-and-tke balance io improve quallty of life . « Establish a vifvous cirale or sustaineble and

- Practice human regpecl based on autonomy and ¥usl as wall as Inciusive growlh lo erhance the compalitivensss
sagournge amployaes’ growth and sell-realization of tha acoeyslam

Customer (nvestor

Support CustomEns' Success Make Sharehoiders Take Prida In Investing in POSCO

« Sallaly customera with customer-odentad marketing and lrust-baged + Imprave managemant iransparency and communication o
relalionship. sature share-hold trust

* Reallze customer yalue by fxcilitating their competence and = Pratact inferast of shareholders by increasing carporate valua
compatitivaness. + Raise future sharahalder value lor sustainatie growth

+ Advance the acosystem of the market and accompligh susiainakla
growth whh cusiomers.
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Employee Education and Practice for Stakeholder communication

POSC¢) established the Bureau for Firms of Endearment to provide systematic support and management of communication with
slakeh‘p ders. Alsa, POSCO developed the Firm of Endearment Diagnosis Model and conducted a survey to listen to the voice
olders. Based on its tindings, POSCO Identifled 27 tasks and set action plans for each department. We oifered various

forum d cussing strategies, and debale sessions for employees. We encourage gradual changes among amployaees through various
campa} ns, and use cartoens about a lirm of endearment, which is more fun and eagily accessible, o educate employess on ways to

StaKj

POSCCJ sel up networks in angd ouliside the company for smooth communicetion with stakeholders aboul a Firm of Endearment. We
launched a ‘cultural board' to promote the values of a firm of endearment and are currently monitoring, finding best practices, and
suggesting program |deas.

holder's Network for Communication

In Jani ry 2012, we heid a stakeholder forum consisting of autside experts to gather opinicns from  stakeholders on how to become a
Firm ofiEndearmenl. The forum will be held quarterly to discuss research results and create practice models to spread this concapt.

Fegul :‘t ons + Ceclang the airn of & “Fiem of Endearment” « Estabiish POSCO Vislon as a Firm of Endearment
| " +Prociaim the Charter of Firm of Endearment + Code of Conduct for Global POSCO Farmily
| . . -
F!a?aeja raness on Firm of « Croals Cartoon Guida . 2;:23;:: values of Firm of Endearment among POSCO Famiy
End hant  Campaigns and Education programs + Campaign for crealing a company with an *Edgs”
« Close cooperation between domeslic and intemational
Erthancg communication channals = Launch the Culture Board research Institutes
and ralsi external recognition + Stekeholder Forum for Firm of Endegrment + Publish Firmg of Endearmenl White Paper and manage
; ils practice _
» Slakeholder Survay *Company-wide and departmenial KPI Oparation of Firm of
Execu;lTn managament + Indentify Tasks for Improvement Endearment

Firm of Endearment Indicators

Firm of
Endearment
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Media An;

ilysis

POSCO has coir

ducted media analysis annually since 2005 in order to identify issuss of inlerest ta our staxeholders and sustainability

|
management tre

After the analyst
comprised 10%
had a bigger ak
sectlon as sagb
with expanding
expectations on

consideration of

ds. In 2012, among the news articles reported by the domestic and intermational media from January 2011 1o Decembar
2011, 644 Koraan articies and 185 loreign arlicles related to lhe company were the subject of analysis. They were ciassified again into
four categaries af general, economy, environment, and society for time setles analysis for the three consecitive years.

of the reports with sustainability management key words, we have found that news coverage refated to general issues
economic performance 49%, environmental performance 12%, and soclal perlormance was al 29%. The company
posura in the economic and social news than other seclions. In particular, there was a lot of coverage in the economy
ng market, M8&A, and siump in the stocks. Overell, 85% of the news coverage was positive. Posilive coverage deall
o non-stesl business as a new growih engine, environment-friendly technologies, benefit sharing for win-win growth,
the M&A, declaration of the vision of “Firm of Endearment,” resource development to raise the self-sufiiciency rale of raw
materials. On the other hand, the delayed construction of the steel milt in india, POSCO being the heaviesl energy consumer and lack ot
human rights of local residents, were the negative coverage POSCO received. POSCO is looking to take measures to

address its wegkneases and minimize stakeholder's concerns based on the findings.

Results of Me|
\
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ia Analysis
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« Firm of Endearment Declaration
+ Focus on Ethics Management
» Excallent Corporate Governance

- Ralse self-suiliclency of raw materials
by 8&CUNng rasources

+ Reorganize buginess portfolio by
launching new business

» Devalop overseas market

* Synergy from M&A,

* Develop new technologies
+ Start green business (new renswable
energy sources)

« CSA activities
-~ Win-win growlh pragram
» Employment & social enterprizes

Exposure for Each Saector
{Unit - %8)

« Mot listening to local residenia about steel mill construction in indla
+ Resident complaints about new steelmaking factory

« Unstable stock prices
+ Rackiass MEA

* Questions raised on soclal and aconomic contribution to
communities related 1o the Indian steel mil! project

« Lower credit rating

* Heavy consurner of electricily
+ Environmentat conditions for the steel mill conslruction in incia

v Industrial acciclents

+ Conflicts with local residents in India about the steel mill project
+ Asking for compensation for the money received from Japan under

the 1965 seitlement
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Stakeholder Survey

POSC(D canducted & survey to identify major issues and stakeholders’ needs. The survey was conducted with 2,500 persons including
internal ptakeholders — employeas of POSCO and its subsidiaries — and our external stakeholders - Gustomers, communities, business
pariners, sharshalders, and the government. The survey consists of 14 questions Iincluding the overall satisfaction with the Report,
POSCOls major issues for stakeholders, and Improvement tor POSCO's sustainability manegament. POSCO picked 32 keywords
by analyzing media, peer group KPls, issues at the company's operational and execulive mestings prior 10 the survey to identify
stakehelder's interests. The keywords are classified into general sustainability management, sconomy, environment, and soclety 10 create
more rél ant survey questions, which will be refinad through continuous internal and external trend analysis and advice from experts,

The suryey showed thal in the general sustainability management sacter, stakehaiders are highly interssted in stakeholder engagement
as the GEO revesied hig firm determination to proiect staksholder's Interest shown in the Firm of Endearment Declaration and Charter.
In the 4 nomy sector, they showad keen interest in business performance amid en unstable world economy and worsening market
condli:E:. while eco-friendly lechnologies, as a potential growth engine In the future, attracted the most attention in the environmental
seclor. $takehoiders also show continuously high Interest in CSR activitles with labor-management relationship emerging as a major
concsrp following the implamentation of multiple labor union laws, When asked the ways to improve POSCO's sustainablility management,
one of the respondents suggested the company disclose honestly failures, accidents, and unfulfilad qoals as well as successes. Other
opiniong{include: publish how survey findings are reflected in management, and put substance before appearance in crealing a report.
POSCO wilt share the opinlons gathared from the survey with relaled departments and be commitied to making progress in sustainabllity
managemant by reflacting every year's findings 1o the next year's report and promoting changes and improvernent.

Sustainabllity management 131 Results of external gvaluation B4

Gene Stakeholder 13 Risk management system 84 i,
. Corporate Ethics
o Monagemen 1B . pome Gowimarce 43
Ece-fiendly technology 123 Energy
\ :y"::;‘r’r:'mm"“' management 419 ... Pollutants Management
Envirorimental Environment improvamant
w Response (o climate change i1‘}3 (i performence
Resaurces Management 107
Busmess periormanca 109 Naw busmess
. Innovatlon activities 102 Corporata value
Econpmic
; RAD m {ntamational projecis
Raw mmunalu 92 Group Managemant
! Social contribution 128 Work environmenl
Labor-manggement relations 104 o Local economy
Social Satety/ealth 95 Humnan righis of communily
&, 1
‘ Job creation 86 ! Compensation f weltare
Feir Trade 78 = Employee Education
_ Supply chain managemenl 75 Customer management
Survey Recipients
(Uil : persons)
E
‘1 7 18 13
i i 9
. 7 7
POSCO | supolen’  coskomes  insiitofions”  CSRaxpels  empioysss  Investors  sharshoides  siudents NGOs toral ﬁnla government m&ny
auhsidisties | pannms sademla tesidants raspongiste
invastaey
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POSCO, as a company wilh ich CSR aclivity experlence and assels, needs communication with stakeholders
through substantial reports.

POSCO has bean involved in & wide rangs of CSR initiatives. In particular, it has set good examples for
domestic and interational corporations in the social contribution secior by cerrying out programs fo embrace
ethnic, religious, and cultural diversities based on its principle of multicultural management. The current report
will be an important Indicator showing POSCO’s efforts and ectivities.

However, { want 10 point out that it woutd be even betier If POSCO can display its various activities in & more
effective and systematic manner. POSCO's CSR activilies are introduced around SPICEE but it is hard to
grasp the point at a glance. Simply listing its activites is not enough. POSCO need to arrange &aclivilies end
performance of each department more organically, and deliver a clear message through systematic ramewark
and intultive storytefling, and employ a more strategic and focused way of communication to be well received
by each group of stakeholders,

what is mast important is 10 present the possibility of cresting new business opportunities beyond risk
managemenl in the social and environmental sector. It is ideal to contain the determination and strategies of
the company toward sustainability management of the next generation. | sincerely hope POSCO complement
these problems 10 enhance the internal and external strategies for CSR communicaticn.

It is time for changes and innovation for sustainabllity management through maximization of in-house resources
with potential.

POSCO has a diversity of programs for stakeholders. However, it can be mistaken as those just ior a region
or the nation, In fact, a giant corporation like POSCO should have more things to give to the world through its
R&D efforts. For example, how about developing a super-light folding wheal-chair as the population is aging
fast? It would make mora people's life easier. Or how about reducing tha weight of plates for cars ta cut CO:
emission as a result? Il would make the air we breathe cleaner. | belisve these are true social responsibilities
large corporations need to lake seriously,

Now is the time to grab opporiunities and prepare for risks. Companies need to be prudent but aglle at the
same tima. in this era of rapid change, hesitate for 2 mcment and POSCO is out of business. il is dangercus
if POSCO does not optimize your potential resources, Meximizing prolits and optimizing efficiency can not be
achievad without thorough praparation.

You need to tutn tha non-financial values of a Firm of Endearment fulfllling its social responsibility into
financial ones.

First of all, tha report offers excellent in-depth analysis in various fislds. But I'd like to point out that the link
between the company's vision, goals, and action principles with its business i5 sether weak. In particular,
POSCQ need to look for ways to connect CSR aativities with business strategles. Simple donations or
philanthropy is not enough to mesat soclal responsibilities as a Firm of Endearment, its CSR should be closely
linked with business activities.

In this sense, il is critical to find CSR activities relevant to the company's business. One good example ia
POSCO's “benefit sharing.” Tha system helps resolve negative images of Karaan lerge conglomerates and
esiablish Win-Win relationships with ite pariners. POSCQ Is able to present the system as a global stendard.

In acidition, there seems & lack of analysis on how POSCO's non-financial CSR activitles are related to the
company's profit-making. POSCO need to analyze how individual activities are linked to contribute to the
ultimate financial performance. This is not an easy task. Still, I'd like POSCO to develop indicators which
can quantify and objectify each activity. It is very significant to show the connection between a firm's social
contribution and ils stock price and financial statements.




CSR ié 3 continued process, not completed. It Is important to yeach internal and external consensus around
the vision.

POSCO|s sustainabifity report is advanced as it is irying to look et changing social issuas In a different
ctive. However, you musl not stop there. POSCO need to keep asking why the changes happened and
w would respond to them.

POSCO has released tha Sustatnability Raport for 8 years and it is not enough to evaluate it by ils contents only.
What matters now is for whom POSCO create the report. !t should be understood by the outside stakeholders
while it findings are reflected to the company's policy and management decisions.

What p slrates alf these is the corporate mission and vision. Corporate vision can vary depending on the
businsss environment and policy changes. | believe the sympathy with internal and external stakeholders

stakshditiers.

{ want POSCO to reestablish itself as a company investors want it 1o be through mufti-faceted efforts.

I'd like tojtatk about POSCO In severai respects as an investor. Firsl of ali, in terms of corporate governance, POSCO
is cloinq il. However, il seems thal POSCO selacied ils oulsids direciors mastly based on their names. | deubt that
they can|spend enough time to consider the BOD's agenda due 1o their busy schedule. Oulside direclors are key
slements far investors 10 evaluale a company. Strategic arrangement of lerms and a trensparent paymant system arg
alsc needed.

In the economic respact, POSCO has failed to predict market frends for many years. It is nothing more than a
lame exguse to say one could not project the global recession. Stock prices slumping is not welcomea news for
sharaheltlers, POSCO needs to respond more proactively. In the soclal respect, POSCO should adopt a new
set of cullural values; non-autharitarian, flaxible, soft, and transparent. Also, more efforts are neadad for win-win
growth.'|| think both fair trade and mutual cocperation are required to achleve win-win growth, and the former
should come first. A successful business shouid be able 1o fook 100 years ahead environmentally. POSCO also
needs o cut CO; emissions during the production pracess by using the existing Finex technology as well as
developing renewable energy sources and other aco-friendly technologies.

l agk PQ CO to communicata with more precise facts and indicators far suslainabllity management.

POSCOf' sustainability management aclivities have focused on the environment and CSR. Howaver, POSCO
should be abie to make sustainable growth as a corparation in the markst economy and create world-class
products and services and gain market dominance and global competitiveness. These are key factors to
determing a company's suslainability for which we need to prepare contents and indicators.

|
POSCO gims to become a 'Firm of Endearment’ and make a commitment to achisve the goals set in each
department. I'd like to see these in the raport. Also, Firm of Endearment inclicalors need to be presented by
each probp of SPICEE. Sustainability management or CSR activities should not just meet legal and institutional
standards but go further 1o malch ethical and moral standards. And the relevant aclivities should be dealt with
In the reper as well,

igomes to the transparency of corporate governance, it would be better to provide facts about the
indepengence and transparency of the BOD in its composition and operation, [ think the AMS section is better
organized than most other companies. But the general tone of the report s rather advocatory. It should be more
about gMng facts. POSCO need to think about who will read Ihe report and what they would want from It. if
you think it is just some chore you need to deal with every year ¢ submit, it would rot be easy 1o communicate
effectively with sociaty through the report,

Professor Aho Hankyun
Kookmin Univeraity, Business
Adminisiration Dapariment

Ryu Young|aa
GEO, Swsbrvest, Co., LId,

Professar Park Chsoo

Seou! Nations! University, Cal-
lege of Bueiness Adminiatra-
¥on
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A company with its managemant principles based on human raspect and its employees, has limitlass potantial, (

Being a ‘Firm of Endearment’ starls with the employees. A company, not loved by s employees, cannot be
lovad by anyone sise. Nor would It be susiinable. Employee happiness comes before anything else. POSCO
need to respect emplayees lo realize the corporate values. The following conditione need to bae met to become
a company which respects hurman rights.

First, POSCO needs to admil performance is measured in more than one dimenslon. Just like you cannot
compare the values of profitakility with those of a person’s happiness, performance of each stakaholder cannot
Professor Bas Johngseck Offset each olher. We need to understand the ditterence of each group of stakeholders and come up wilh
wegsot  different criteria 1o evaluate them. Second, we nesd to create the kind of corporate cullure where employees
can reach their full potential as well ag providing employee educalion to help enhance individual capabllity.
individuals can only seek happiness at work by gatting involved in the process of achieving something
meaningful. To help svarybody demonstrate thelr abilifies s the first slep to praclicing human respect. Third,
based on the pravicus two conditions, POSCO need 10 establish a healthy organization where employees are
willing to work hard.

| wish POSCO to implement responsible human rights management through eflective guidelines.

I think POSCO's sustainability management report I relatively substantiai compared to that of cther domestic
corporations. It means that it is more than a promational pamphilat. In the report published several years ago,
POSCO brietly mentioned relevant facts such as human rights lssues of the subsidiaries made news. | was
impressed with POSCO's effort to de what a sustainability management report is supposed to do. In this year's
roport, the "Madia Analysis® matrix was getting attention. Classifying various corporate issues into positive and
negative, POSCO seems 1o be committed to delivering facts as it is.

In early March of thig year, the center for good corporations sent an opinion ietter regarding POSCOQ's Orissa
project, which unfortunately was not reflected very well in the reporl. It cerlainly has been upgraded from

the previous ones, still details - as the center recommended to include — were not covered enough. It would

have been better if more controversial poinis had been reported in detall. Also, | wish POSCO {o prevent non-
financial rigks of overseas investment through more effective guidelines. {

POSCO needs a new environmental communication strategy, easy for non-professlonals to sympathize with
and mare than just dellvering information.

Most Korean corporalion’s sustainability management reports seem to have clear limits in communicating with
stakeholders. In many cases, they look like no more than a pamphlet for advertieing. POSCO epparently made
efforts to go further than thel. With expert interviews as well as substantial content, | think POSCO Is doing
pretty good with the content of the report end praclice.

' The environment seclion shows POSCO paying more atiention to its pariners than the previous year through
Eun Jonghwan various infliatives inctuding Family environment managemant, which is well represenied in the report. It is a
Ecomen, CEQ remarkable progress even congidering that POSCO hag besn creating sustainability management reports for

: many years. On the other hand, it tends {o be difficuit for non-protessional readers to understand with alt the
technical tarms and numbers. There are several ways to make environmental daia more accessible; by using
numbers average readers can relate to, or using story-telling to show improvement, For example, POSCO
can describe the effect of greanhouse gas amissions in the number of rees POSCO'Il save. Also, | suggest
publighing a digest raport of around 20 pages along with the main reporl.

Media is as important as content. You nead to communicate the quintessential POSCO spirt sincerely.

POSCO's sustainability management report is good in content but there Is room for Improvement in delivery. A
good ameunt of information about the company has been presentad in detail, | think you need 1o think harder
about the format of the report 10 deliver the message more clearly, One of the impartant codes of the madern
sociely is “sincerity.” It Is not working if stakeholders get an impression that its GSR is commerclal. This is not
about contant, but about packaging. Some policies introduced in the report left something to be desired. In
fact, Firm of Endearment or POSCO 3.0 is not a new concapt, at all. it is popular congepts a group of scholars
advocated belore POSCO adopted them.

Professor
Chang Daeryun POSCO has its own "DNA" or slogans such as, "Right Tumn spirit” and “Halp the nation through steelmaking”,
Yorum Universty, Qolega o The message is delivered more effectively when it is consislent. | think it should be applied to communication

Businasy Adminigleation 3 o . - , N . .
ol its vision and policy directions. We are coming to the age of lrans-media, via integraied media and cross

media. | hope you will take a slep closer 1o stakeholders, going beyond your CSR activities. Also, | recommend
that POSCO keap looking for ways to promote sustainabifity management through SNS and other apps.
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Stakeholder Engagement Activity (University Students Talks)

POSGO held stakeholder lalks with universily studenls to gather opinions from our next-generation leaders. We vl
lzke oty sustainability management a step lorward by incorporaling some Iresh ideas of collage students. The 15t talks
with unwversily students was joined by the CRS Group ol Seoul Nalionat Univeisily and mainly discussed leedback on
POSCO's sustanability management reporl and ways 10 rmprove susiainabiity management actaihes

LE Comporalions aim to accumulate weallh. | thmk a dusiness shoultd acdd
socal values while makmg profits m order to accumulate weaith susiamably anct elfeciively. 37

Sim Hyeyoung - As numerous outside evaluations show, POSCO Jo Munsung « As for social contribulicn, various initiatives were
hag an; excellent sustainability management system. However, intro-duced. POSCO seems active in CSR programs as it is
POSCQ does not seem to make enough effort to promote what it recognizad. Howaver, some of the activities en the list do not look
is doing{ Will it reveal lts strengths better if POSCO describes its retevant to POSCO's business. For example, [ cannat but wonder
advantages differentiated from other companies? why POSCQ is running multi-culiural programs. Just because it's

Yoon Ygorsum ® In this sense, it is important what belief a tranay?

company has when pursuing sustaingbility menagement. POSCO Lee Youngseon ¢ | think POSCQO can make the repart more lively
has many slogans such as Firm of Endearmant or visions, but it is and trustworthy by adding case studles or interviews.

not enough o reveal its own characteristics. It just makes POSCO

look like i stable company without any special feelings. Cho Eunae + For a company with factories, like POSCO, local

raside-nts are a very impariant siekehclder group. In this respect,
Lee Youngseon - Stlll, we cannot deny that its sustainability it is rmean-ingful to have their voices heard In the report.
mana-gement repert s more substantial than those of most
other companles. | know that POSCO has many cases of best
practices, but not all the programs can be successhul. If POSCQ
is willing|la share its fallures as well, it will be abla to truly join the
ranks af global leadars.

Ha Yu)in - As a woman, | was impressed with a variety of
programs for female workers. il helped break down my preiudice
about POSCO, as "a male-cenlered” company. Howaver, it is
hard to know abaut the results of the programs. I'd ifke 1o suggest
you include the satisfactfon survey of fermnals workers o anncunce
Yoo Yeoni « One thing I'd like to point out is that the reporl needs its achievemanis,

to be ehsier to understand for better communication. POSCO's
sustainability management report contains technical terms in steal
and envitonment making it difficult 1o read.

Oh Gyujin « | knaw It s sensitive issue, but | wish the report covers
more about irregular workers and employment of the disabled.
This will meke the report fully reflacting lalest social issuas and
Cho Jageun + It is hard o digest the environmental stalistics o stakehoider concerns.

under-stand how it will impact our lives. Some numbers we can

comparg|with will surely help.
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Total Taxes Paid
Natlonel Taxes M Local Taxes 1 Gustom duties {init ; bilion KRW)

11453
1 .9
bp ressarch o l 1010 s 1227 -k
pers Foom L. i l ........... B . R . .
i s
2009 2010 20m

* Local taxas ara based on Ihe laxation standard.
* Inland 1ax has & nepuiive valus dus {6 tax refund.

2 Part

« Supphars
- Suppilers Rela
. Win-W!n G

ners

Purchase Cost
Raw Materiais Cost It Qther Materials Costs - I Qutsourcing Gosts {Lini - billion KRW)

® A3 % Of révanue [Unt : %

licnship Management {SAM)

74.8 (' ' ;
672 L] e
/' 25393
424 18,378
12,178
1,964

587 e 294

. .1_,“2 l I 1,495 I
2009 2010 2011

* Numbare ara based on the 2011 Manutasturing Cost Report.

* Face-to-Face |
* Vigiting nesam

30 z20m Posco

stors
Dividend Fayout Interast Expenses

Dividend per share 3 Interim dividend per share (Uit  billlion 1KRW)
W Earnings per share (Unit ; KRW) @ Payout ratio (%)

e 41,380 1979
h for Crecit Assessment .z 421
‘ e
21 3
289
6000 10,000 10,00 .
u z.snn 2.500 o

2009 2010 2011 2009 2010 201
~ Numbdars &re basad on the 2011 Audlt Report.
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o Salistaction Research
Resoarch {Eardy Vendor involvement, EVY) 18,611

et 18,012
enl Management Exchange Sessions 13,759 14,049
11,408
1368 H ) 1.-791
200% 2010 2011
® Employees
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We create the world where we grow with society, communicate with people, and become
one with the nature. POSCO strives to fulfill its social responsibilities paying close
attention to the effects of the steel industry on the economy, society, and the environment.
We are puir uing sustainability management as a corporation in the transparent and
ethical corporate culture and practicing the principles of environmental protection and
respect for human rights. POSCO has a dream to become a “Firm of Endearment” by all
the stakeholders, ieading the green age as a global leader of infrastructure around the

steel industry and contributing to humanity. Our journey will continue with our dreams
close in sight.
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 Envronmental Management

- Proserve Biolagical Diversity

* Global POSCO Family Environmental Management

* Awaraness ralsed on the importance of preserving
bicdiversity at home and abroad.

Global POSCO Family Environmental Management

Actlvities
* Held the 18t anvironmental Managamaent Committea in
Decamber 2011,

* 18 Domestio subsldiaries acquired the (SO 14001
ceriification,

* Heid the 13t POSCO Family Qrean Management Award
Ceremorty

+ Developing Financial Pericrmance indicators ralated to
Environmantal Managemant (to be applled after 2013)

Envirenmantal Managemant Parformance

* Water Management . maximizing Reuse of Discharged Water
{Recyclad water : 9,000 ions per day at Pohang Works,
20,000 tons per day at Gwangyang Works)

« Alrr pollution : reduca fine dust emission at s\eehworks by
40%, thosa Irom the dust collector chimnays by 50%

* Resource Management
- Recycled 88.3% out of 26.83 tons of byproducts.
- Built a slag-powder lactory, capacity 1mil, ton per year,
ut Qwangyang Works In July 2011
~ Exported 25,000 tons of granulated slag to Talwan for the
firet time in July 2011

Preserva Marine Blological Diversity
+ Devaloped steal slag marine forast, Triton to restore marine
acosystem.

* Artificial fishing reefs made of stesl.

* Restored coral rasfs using stes) slag.

* Reslored mangrove forasts.
Cleaning the Ocean

* Retrieved poliuted gediments using stegimaking slag.
* Launched the "POSCO Voluntears for Clean Ocean.”

Responsa to Climate Ch

- Environmental Communication

* GHG/Energy target management

* International cooperation and exchanges
with the community

Implement GHG/Energy Target Scheme
= Submitted action plan to achisve the target, Decambar
2011.

Green Stesl

* Offer incentivas acconding to GHG emission reduction
parformance of the operational departmen at staaiworks
since January 2011.

Green Life
» Staged Giraen Walk Campaign : participated by 5,562
families from 38 companies, 2011

Green Busineas
* POSCO Power completed a stack module plant, a core
faciltty of the fuel cell production system (March 2011).

* POSCO CHEMTECH completed secandary battery anode
material plant with annual production capacity of 2,400
tons.

Environmental Activities
« Signed an MOU with BMEs to suppon environmental
management and conducted programs (since April 2011).

* flesident environment Monitoring Group at Pohang
Steelworks (2nd tarm) In action.

» External psrformance of the environmental manaperment
In 2011;
- Ranked 30th in 1ha Glabal 100 Most Sustainable
Corporations by the Davos Forum
- Selected as tha leading company In sustainabla
management by SAMDJSI for tha aaven stralght years,

- Namoed as a top Asla-Pacific company and the bast

Koraan gompany in Carbon ranking by the Erviranmental
Investment Qrganization (EIC)
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Sieel Is an eco
age of green e

Steel industry,

The stee! and

« Core sustaing
Steel is the be
pollution,

friendiy material, both safe and innovative and can play a key roie in resource recycling in the upcoming
conomy In this respect, the steel industry will become a core engine of the world's green economy

infrastructure for the World’s Green Growth and Core Engine for the Future
ated industries create a great number of jobs and contribute to the stable growth of the global economy.

le material In the green economy
t green maieriat that flts the new global paradigm of “low-carban green growth” toward the economlc growth with less

» Usad everywhera in our daily livas

Steel is a basig

malerial, versalile and corveniant and its use is expected 1o expand even further with its eco-irlendliness and

usshuiness in the green future.

» A Progressive

The steel Induys
* Life Cycle Aq
In the green €

Industry, sefe and innovative
try Is an Innovativa and pragressive industry putting focus on the safety and health of its workers.
essment, New solution for the green economy

agonamy, life cycle assessment will datermine the compstitiveness of a material. Steel is an eco-triendly material

throughout thp ife cycle including design, production, manufacturing, use & malntenance, recycling and discharge process.
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Eco-Kriendly Steel

Consumed over 1.3 billion tons a year throughout the world, steel Is used in most industries including automohiles, ships, construction,
semicq ductors, home appliances, and various machinery and parts. Not only that, steel is used as basic material tor the green
enviroriment such as high-efficlent automollve steel sheets, renewabls energy sourcas, amart grid, and high energy-efficient housing
complé es. Sleel is an eco-friendly materlal In which production cost is relatively low and can be fully recycled, and the recycling rate of
steel praducts such as automobiles and cans is 76%.

The raduction rale of energy

]
used to produce one ton of orude 5 O i
steal for the past 30 years %

» Recycle by-products of slesimaking as materials for
road and bulkding construction

Utiiized as grasn materals for naw renewable
energy sources and high-efilclent bulldings

Output

Stenl procuntion

= 3733

The recycling rate of stes! producls J
7 such as automobifes and cans o ;

Bypraduct
gasas

Sold puc:
Recycling rate of (steam, slectriolty} .
98 % byproduct guses . s

‘ Million

2637 vinen.

Continuous

Casting

Efflienis

A e rid
T 1.6
vl - m ';’T—

23 M‘:ann

Landllll

Bun
yprodut 2 incinerote

29‘1‘{, Used in-hotse 695‘5 Usnd outside

LU reduction effect i society due to expanded supply and qe of encrgy eflicient steel products

it abro e stewel s bosat fos aeaternnlntes ‘ Law-roe o sl e Stoe® sopal ! st firnaee - lan

63T 2600, 5027 .
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Global POSCO Family Environmental Management 1 Enwnman 1. «n uoment

Petltemancas 1 Prr < o Biologica Dhvarsty B s 18 200 vt O 210 7 Enirgnrasn + Gammyrigation

What arg POSCO's strategy and plan to
practice environmental management?

As POSCO's Husiness gxpands, a comprehensive environmental management and aenvironmental risk management
at the POSCO Family level is increasingly Important In order to establish an environmental management systerm that
includes sub$'diarles. suppliers and outsourcing partnars, tha POSCO Family Environmental Management Directive
was daclarad; with the CEQ of POSCO and presidants of major Subsidiaries attending in December 2012 POSCO also
sstablished vigion, strategy, and action plans to implement the directive, Recognizing environment as the core element
of ite management slrategy, the POSCQO Family established three key stralegies (building an intagrated erwironmental
managementé slem; environment risk management; and apen communication) and nine implementation tasks including
the eslablishmen! of the environmental management system at the Family level, continued environmental improvement,
Isading low-carbon green growth, and raising eco-efficiency

—t—

— O POSCO F
Manag

ment of our mang

(Revised ]
Racognizing the E::onment as the core ele-

ciica the following

ily Environmental O
ment Directive
n December 2010)

ent slrategy, we will pra-
in order 1o spearhead low-

carbon green grd

Integrity besed o

h, assuring anviroraental
tachnology davelopmant

and open commur

considaration ol
* Minimize the d

clea-ner energy

green tachno
+ Disclosa our ant

» Build a Family-witle srvironmantal manage-
ment sysiem bagad on ISQ14001 and se-
cure globsi leade

= Comply with e

continue to impfove the entire procees In

ication.

ship.
ronmantal regulations and

a erwironment.
rge of conlaminanis by

urces and implementing

nenenial managemant par-
managemenl \rangpar-
biltty.

Environmental |

Envliranmental
Maragarant
Commitae

anagement Committes

Enwironmantal
Managemaent
Swoting Commitice

Environment & Enci ‘ A

Planning Depastm.n|

POSGC Family Environmental Vision/Strategy/Action Plan

Set a globai standard in the environmental management

Visien :
leading low-gcarbon green growth

Strategies

Cultivating 150
14001 Assisiant
-+ Auditor

Cars
Periormance
Indicatora

a-Laarmning Pregram
{Unl:pamons:

Tasks @ Tushs inciuding the creation of the Fanidly Environmental Managoment Organizidion ]

adapirg cleanes praducton s ano amionmonal oo oovcoomari %o
val control -
r’? eme; ng thel best a ® managameni sysiem riak regponslveness management sysiom
+ Capitalize on natiral rasources and bypro- » Buikd an anvironrmentar + Operate environmentsl « Establish evienmentsd
ducts efliciently o astablish a resourse- managamant organization mwlbn coursas g:r.mfuon exchangs sysiem
i : ical syslemn . ironmenial audit end - n like sty campaigns
z:?:;'a“ng saclgty and improve ecological « Revige and inlroduce the conmutting {ex. Grean Walk)
.y dm' b | owih b I POSCO Famdy Enviranmental « introduce in-houss GHG « Pubilish carbon report £
o2 carhon|green gr y using Managsmant Menua! snd armission troda systam sustanabity repart

Erwironmentel Managemam
Directive

+ Ryn the Green PCP
corlification® pragram in
compliance with 10 14001
standarda

* Grasn POSCG Certifiad Partner: POSCO's vohuntary sartiigalion
ing the anvironmenigl management aystém,

Tor outs ani suppllers (or adop-

Organization

Chaired by the CEC, POSCO cperates the Environmantal Management Committee,
consisting of presidents and executives from domastic and overseas subsidiaries,
outsourcing partners, and suppliers. The Environmental Management Committee holds
regular annual meetings to analyze domaestic and international environmental trends and
discuss issuss 1o establish mid-tarm environmental and energy strategies at the POSCO
Family level. The Commiitee oversees the whole process and shares detailed action
plans and results of the activities to establish a global environmental management system
at the Family level.

The draft mid-term plans discussed at the Commities are evaluated and decided upon
logethar with the mid-to-long-term business strategy at the Managemsnt Commlittea
(expert committee under the Board of Direclors). At the monthly Enterprise Management

Pohang Works ;Uunasllc and Quilsoureing ] , - . +
Gwangynng Oversens Porners/ Mesting and Executives’ Meeling chaired by POSCO's CEQ, environmental performance
Wotks ' Subsidiarigs. Supplior
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Targe

Poscg Family KP! Performance and

IS0 14001 Certification Rata

Urnt © %}

Pl
far #1

| (28 Companles)
- -+
( * 2 Gompmlgs
= |
{13 Conlplnlflg

Achigverngnts Plan
In 2011 Tor 2012

Subsldllrl#

|
Gnnn-P&;F' Certification Rate

{Unit :i)1

138 cornplnle‘g

?ﬁ:ﬁ (sscnmmeaI

Plan Achisvamania Plan
for 2011 in 2011 for 2012
[s. /Supplisrs

Maalings |

held Annually (Decembar)

» Chairman : CEQ's of subsidiaries

* Members : Executives In charge
of anviron-mental menagement at
subsequent subsidiaries

+ Chairman : CEQ
Organization - Members : CEQ at Subsequent
subsidisries

+ Approve POSCO Family environriantal
management directive and manual
+ Apprave POSCO Femily environmantal
managemenl strategies and goals
Main * Discuss major environmentel issues and
Functions establish response measures
* Reporting of snvironmental management
performance and present the Green
Enviranmental Managarent Award
throughaut the Group

- Establish implementation plan for each
en-vironmental management task

« Organize and operate subcommitiess for
sach issue such as environmental righs

« Communication including audh,
consuking, and gavemment-ralaied
activities

« Spread oulstanding envirocnmentel tech-
nology and management system

Environmental Management Achievements and Plans

In December 201 t, POSCO held the 1st Ervironmental Management Committes, chaired
by tha CEQ, to share our progress and the achlevements of Environmental Management
in POSCO Family. As 18 out of 28 major subsidiaries acquired ISO14001 certification by
2011, we plan 10 additional overseas operations lo acquire certification until 2012, As
tor SMEs, POSCO devaloped Green POSCO Certified Pariner {Green-PCP) program,
a voluntary certification program, and 95 major outsouscing pariners and suppliers are
planning 10 acquire the certification urlit 2012, In order o erhance environmental risk
responsiveness, POSCO supports subsidiaries with anvironmental education courses,
lraining 18014001 experts, and conducting environmental audit and consulting programs,

In December 2011, POSCO announced ‘Green Environmental Maragement Awards' for
subsidiaries with outsianding environmental management performance We hope this
annual award will motivata employses and share best practices of the awardaes with
the rest of the POSCOC Family. With the goal of applying linancial performance indicators
related to the Family environmental management activities after 2013, we are in the
process of daveloping indicators and conducting researches to validate its applicability.

Environmentai Risk Management

PO3CO has an inlernal managemant system in place to identily, analyze, and manage
snvironmental risks and opportunities. We follow closely rapldly changing international
trends inciuding global environmenial regulations and understand its impact on business
management while conducting regular inspection of air, water, and ecosystems around
our steelworks fo leamn the environmental impact on POSCO's business aclivities —
addition of domeslic and overseas operations, production - and managing environmental
data through a real-time monitoring system.

The findings of the analysis are reported to the Envirermental Management Commiites,
chaired to be reflecied in the mid-and-long term business strategies and investmant
decisions. We will resolva the risks and share the results in connection with enviranmental
technology cansulting, erwvironmental risk TFT, and the Family Environmental Management
community activities,

{clantity Fiak & .,

Opportunity ks Meaasure b Responge

- Reflect Feedback Results o
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What axa POSCO’s environmental management activities

and ack £evements?
POSCO is co

ducting a regular examination of the ecosystem-air, water, and other living environmant-around Pohang
and Gwangyeng steelworks to preserve the surrounding environment We commission protessional agency to perform
environment#l impact assessment prior to the construction of overseas plants and national steelwork facilities and submit
the findings tg the government In addition, POSCO checks the air pollution level around Gwangyang Sleelworks on a
regular basis tsing an environmental monitoring vehicle fitted with mobile inspection equipment We also measure the
potlution leva‘l of a specific araa at the request of the residents and provida the results immediately to update them on the
environrnente;;l conditions.

Pracedure of Environmental Impact Assessment (E1A)
|
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Managing Environmental Performance

Environmemali Facllity Investment POSCO has been running an ERP-based environmental management systern (POEMS:
in 2011 | POBCO Environment Managemsent System) for the systematic management of
funt: billon KAW} 1 snvironmental data since 2001. The environmentai data collscted through the TMS at

Pohang and Gwangyang Works is transmitted in real-time to the local governmant and the
Ministry of Environmant. Major anvirgnmaental indicators are displayed on the elestranic { .
display located outside the piant so that local residents can ses them as wall. POSCO ' -
acquired the 130 14001 certificate in 1998, and internal and external audits are taken
annually. Environmental management as part of the POSPIA 3.0 campaign Is restructuring
Inatficiant parls of the syatem and integrating scattered elemanits.

WA 81.7% 13,9451
3 Weler 1% [531]

1 and . .
| o e Environmental Accounting

§
:

Since 2005, POSCQO has been operaling an environmental activity costing system basad
on the ABM (Activity Based Managemanl) method o simultaneously analyze costs and
environmental benefits in accounting. It is designed to simulianeously analyze cosls
and environmental benefils from energy racovery and turn by-products to resources
i and provide information to major stakeholders as well as each department. Invesimant
in environmental faciiities in 2011 was 482.8 billion KRW, taking up 12.9% of iotal
equipment invesimert, 701.8 billion KRW was spent in maintenance and operation of the
environmental facilities. As a result of our continued focus on improving the environment,
POSCO invested a fotal of 5,077.7 billion KRW since lts establishment. This amounts 1o
9.7% of total aquipment invesiment,

Environmental Cost
{Ualt: bilion KAW)

Qperation coel

?l 1ﬂ\;ironman1al Operation coat of environmental facilities 2371 2683 2891
iacnxlos
Resource Processing, transportation, incinerationAandfill,
f;:;;’,'.':.’.‘,‘ outsourclng treatment of byproducts 2158 2208 2253
Depraclation Depreclation expense of envirenmental fasiilies 1,425 1,527 1,148
Depracialion
21‘.5?,2:?,.?.'“@ Depreciallon expense of environmental faclities 338 407 313 {0,
laciities %
:fﬁfg:mem Enviranmental RAD expanses 133 170 119
Energy collection  Byproduct gas collection, Hot water, steam, 519 510 ° A4
expenaes and electricity collaction '

Total 6964 7505 7,018

i
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Water Management

Slakehalders are gelting more interested in the potential impact of business activities,
especially from water usage. Recognizing the importance of water resources, POSCO
conducted an analysis on risk factors that water may have on business. As a resul,
POSCO established mid-to-long-term water management stralegles and has been
practicing tham to reduce the risk of water shortages and secure the stabie supply of
water. POSCO parlicipated in the Water Managemen! Project by the WSA from 2007
to 2011 1o have a better understanding aboul the worldwids water usage trend, rigk
and oppertunity, and to benchmark waste water treatment technologiss of the global
sleel makers. Also, POSCO has been acliva In the WBCSD sharing useful information
! such as guiceling on SCM waler management and WBCSD Water Togl. We have been
1 participating in the Water Disclosure prograrn of the Carbon Disclosure Project with
i an aim of helping invesiment organizations, corporations, and governments 10 realize
I related risks by providing Information about corporate responses 1o climale change, for '
i three years since it first started in 2010.

Waterrg:?:ke for Operations and POSCO Mid-and-Long Term Strategy for Water Management
Efflue
W Water ‘ W Eflusnts fJnit 1 mA/T-5)

427 |

3 285 18
| 3.63
|
|
1.98
132 1.65 1.40 Raeducing Water Usage
l l POSCO is committed to enhancing waler saving awareness by various plant activities

such as staging campaigne and sharing the best practices ol Ieading steel miils. The
1994 2009 2010 2011 water usage and discharge data for each plant is analyzed and assessed by spacialists
! 1o iclentify areas that need improvement, and used as basic data in activities to reach
: o aptimai water efficiency. Gwangyang Works iz committed to reducing more than 10% of
C Final COD Concentration in Effluents its water usage by 2013 through watter reclamation as well as decreasing water usage.We
B Lot OO ehare) o o wangyargd are locking for Ideas and put them into practice to cut water consumption while improving

the wastewater discharge procass and installing a ralnwater harvasting system,

10

i) 20 0
= T 72 70 Activities to Maximize the Reuse of Effluent
In order to Increase the use of discharged water, Pohang Works plans to collect
wastewater from rolling separately for low-chlorine and high-chlorine water, traat them
10 8 8 8

separately, and then rause 6,000 tone dally beginning from the latter half of 2011,
Meanwbhile, Gwangyang Works Is recycling more than 20,000 ions daily after trealing
relatively clean waslewater Including alkaline wastewater from cold rollad mills. With a
goal of reusing more than 50,000 tans daily, the steslworks s commilled to find ways 1o

1994 | 20069 2010 2011 recycle water from Donghoan and discharged water from the sewage treatment plant
through R/0Q treatment.

Final T-N|Concentration in Effluents R0 - Reverse Dimacls
# Concentralion 1 Legal Limi (since 2003)
{Unit: mo), Developing Substitute Water Source
: FOSCO completed the desalinization pilot plant at Gwangyang Donghoan in December
&0 2010, Studies on R/O technology that enable optimal facility operation are currently under

40 40
I way, which will be used in building the zero discharge system in the future. Also, we hava
i a plan o recycle sewage from Pohang Clty for Industrial use in collaboration with the
12 i

government. Due to the lack of wastewaler recycling facilitias In the nation, most of cur
19 ireated waslewater Is currently used to clgan sewage plants or for agriculturai use and
l river flow managemant. All these efforts are expected to rasolve the waler sherlage issue

of the steslworks.

2009 2010 201 Promating Ecological Behaviar in the Seongung Watorway to Restora the Ecosystem

|
|
|
i o — -

- ! Pahang Steel Works lormed an eco-friendly hebital for marine (ife on the Seongang waterway recyeling
L. | heal energy. The ecological habliat, 1,800m in length, 10~15m in width, and placed In water 2-am
deep, is designed 1o reslore fishery rescurces slfectvely. Conslruction bagan in October 201G and
finished In March 2011 in the habilat, two slag fish resls and three slag bags, with fransplaniag merine
plants, nurturing manne life &nd punfying water As & rasult, now & growing variety of marine lifa such
s the mutiet and black porgy are living heakbily

41




Air Pollutants Emission
Duat MB0x M Ncm it : kp/T-8)

1.47 ‘ 1_09
| 0.7§ i" o.v:l’i
1997 2000 20m

¢4 bal POSCO Family Environmant..| .1 me i | Ematonmental 13 n.

. Preserve BiOlOgiCﬁl DiVGI'Sity JA o - 1o Cm o Chant | Brvwoamenial Cos

Chemilcals Em fon
NFohang B gyang {Uinit + tons/yesr}

2004

37
II i E 3‘

2010 2011

Raduction of Dipxin Compared to 2001
wn %, Bmuennrbrzm Rgue)

2001 2009

42 2011 POSCO'Report

h
i ] I

_ 200 011

v ment Perlormances |

munication 1.7

Air

Pohang Works i implamenting the “fine dust reduction task in Iron & SteelMaking” to
raduce the fine dust emission at the steel works. The key activities includer educing
dust from the raw materials yard, roads, iransportation egquipment, as well as dusl from
equipment andchimneys, and installing the Voriex type dust net for the first time as a
domestic steel maker and putting water sprinklers In place on malor roads around the
stesl works. Also, POSCO installed additional dust collectors and controlled dust in a
closad environrent to prevent it from scalttering. As a result of the entire project that cost
epproximately 150 billion KRW, fine dust conceniration at the slesl works decreased by
about 50% compared to that af 2007. By 2014, additional silos with a capacity of 180,000
lons will be acded to the current fine dust reduction system.

17 industrial sites in the Gwangyang Bay region, including Gwangyang Stesl Works,
have been involved in the 1st Volumary Agreement for Alr Poliution Reduction in the
Gwangyang Bay Regicn along with the Jeollanam-do Office and the Ministry of the
Environment, As aresult, POSCO has reduced air pollutants by 16% using the standard
from 2003, surpassing the agreed raduction target of 13%.

* Yorlex type wing : Provides betier protection against wind by 10% then the exisling polyethylene scrasn.
* Dust : Partcukate mater In clamater af 103 oF lass

Stench/Odors

POSCO has established a system that monitors cdor concandration in real-time to find the
impact on the surrounding area of the steelworks emissions and climate change. Whan
concentration goes up preventive measures are taken so that dust and odors do not leak
oul, impacting local residents. Atter tharoughly examining facilities and open locations
that may emanate odors, facilities have been installed 1o eliminate odor generating
substances end on-site departmenis are assigned with tha task o closely monitor and
take improvement measures. POSCO plans to invesl approximataly 310 billion KRW by
2013 in air quality control that includes stench and odors,

Chemicals/Dioxin

POSCO completed the 1st round of projects for the government and civic-group led
"Voluntary Agreement to Reduce Chemicals Emissions” {2005-2011). The company
has been working with other industries in various programs; information exchanges and
application of emission reduction technology. POSCO's consistent effort was rewarded
with a significant reduction of chemicals discharge; by 89% in 2011 compered to the year
2004.

Also, POSCO concluded a voluntary agresment with the government to reduce Parsistent
Organic Poliutants (POPs). Through a saries of efforis from the installation of a dioxin
removel systern and improvement of facliities and process, in 2011 POSCO was able to
reduce dloxin levels by 14% less than 2001 levels, surpassing the reduction target by
40%.

" Violuntary Agreemant ; (30/50 Program: tha tacget 18 (o reduca chemicals dischargs by 30% whhin 3 ysars, and by 50%
wiihin 5 years).

Chemical Control Framework

Chemical substances contained in products are increasingly conirolled by strict
regulations around the world. Against this backdrop, POSCOQ posted the resulls of the
cerfified tesis {ex. MSDS,* REACH,” RoHS,* PFOS*) by materials in refarence to the EU
RoHS and the latest candidate list of SYHC at POSCO's e-business sile (www.steel-n.
com), available to the public. Packaging materials are considered finished products
in the REACH framework and generally create no Intentional discharge. However,
POSCO M-TECH, responsible for packaging by materials, had an indepsndent certifying
arganization 10 conduct an SYHC™ investigation o confirm its safety to prevent accidental
discharge of substances.

* SYHC {Subsiances of Very High mem] Thl producer of imporier of the articles shall submit SVHC notitications 1o
ECHA when the aut has basn i n e candidate st ae discuzead above and tha eubatance s present intha
arficies abova a conoentration ol C.1% welght Iw weight {(wiw) and the folal arnount of the substance Ih the ariclas exceeds
one lon per producer or Importer per yedr,

* MSDS ; Matardal Satety Dala Sheets

" AEAGH ! Regialration, Evaluation and Authcrization of Chamicals, the Europern Union Regulation on chemicals

* AoH$ (Resinclion ol Hazardous Subslances) | regulations 3ol by the EU on the restriction of usos for certain hazardous
subslances

* PFOS {Parfiucrooctana Sullonate) : lluorosuractant that Gomains persisient organic palkiants
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Resource Management

The toial amount of by-products produced at Pohang and Gwangyang Steel Works in
2011 was 27.09 million tons. Among the by-products, slag* accounts for 63% {blast
furnace slag 40%, steelmaking stag 23%}, dust and sludge 13%, and others 24%.
POSCO recycled 98.3% of the by-praducls and the res! was Iraated safely through either
incineration or solidification for landiill. All the blast furnace slag and steelmaking slag are
recycle as cement material, aggregate substilute, or others. POSCO found diverse ways
to reuse ils by-products to create high-additional value.

* Slag : A byproduct of the process of smaking ore. Thers s blast furnace slag, produced in the procass af iron making and
lmvaking slag, g d frem tha elseimaking process.

Eco-Friendly Use of Slag as Cement

Granulated blast furnace slag is oblained by quanching malten iron slag from a blast
furnace with water spray, then dried and ground into a fine powder. it is used as cement
clinker, saving exhaustive mineral resources and reducing Oz emissions. In 2011,
POSCC substituted 6,39 million tons of slag for cement, which is estimated 10 reduce total
arnissions of GHG by 5.0 million tons.

POSCO developed a new cemant material, PosMent, which is of better quality and aco-
friendlier than the existing sltag cement. PosMent, can help preserve nalural resources
such as limestone and reduce carbon emissions by roughly 70% compared to the
convenlional cernent production process.

* Gamant clinker : A nodular material made by haating ground limesicne and clay at a high tempsatore. The noduies arg
ground up Lo a ling pewder (o produce comant.
* Slag coment : A mixiure of Portiand camenl and slag pawtier ot & speciiic rate.

Slag Powder Production

In July 2011, POSCO compleled a slag powdsr plant with an annual capacily of 1 million
1ons to produce greensr slag cement {mixing 40% of slag powder and 0% of cement) at
Gwangyang Works, Slag powder is 2 high-strength cement meterial, produced by cooling
molten iron slag trom a blast furnace with water spray, and then grinding at a roller
mill into a fine powdar, POSCO plans to nurlure slag cement induslry as a high-added
value incustry as it develops stronger cement substitutes and other new malarials whila
contributing to the green growth by reducing fossil fuel consumption,

Export of Granulated Slag

POSCO made s first export of granulated slag based on an annual contract. Working
together with [aewoo Intemational, we successfully developed & new overseas market
and exportad 25,000 tons of grenulated slag to Talwan for the first tme on 29 July 2011,
We are going to expand our ovarseas market 1o Southeast Asia and build infrasiructure
for the stable export of slag. We will conduct resaarch (o diversiy slag use and raise its
added values and develop an eco-friandly cement material with the POSCO brand.

Developing Technology to Utilize Byproducts

Considering byproducts of steel making procsss as valuable green resources, POSCO
has been conducting the activities of *By-product Profitability improvement Mege-Y* at
the Family level, Economic bensfits from improving by-praduct piolitability increased by
164 biliion KRW over tha previous year, and the aggregate amount is 500 billion KRW,

POSCO processes and uses SNNC's slag generated from the refining furnace, and
nickel-contalning by-products from outside compenias as nickel subslitule as part
of its effert to foster collaboration betwsen related industries as well as subsidiaries.
POSCO will continue to expand the resource circulation within the Family; one example
s sxpanding the sourcing network for non-steel malerials in connection with the POSCO
M-tech urban mining project.
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What |s‘ POSCO doing to preserve biological diversity? ;

POSCO is keé ly aware of the growing importance ot protecting biodiversity H has been high on the agenda of giobal
environmental prganizations including WBCSD and Rio+20 and the Korean government set related regulations.

POSCO estatb ished a sel of strategies, working together with domestic and overseas operations, the government and
local residenlb fo carry out diverse activities o preserve our acosystern. With special focus on protecting the sea, we are
involived in marine ecosystem restoration and ocean cleaning programs.

Preserving Marine Ecosystem

Ocean Preseniation Activities Triton Sea Forest

| POSCO developed a steal slag marine atructure, Triton, which is effective in restoring
; maring ecosystems. Triton can restore fishery resources such as algae, fish and
“The Tritan } -1 Fishing shellfish within a short time pariod. Steel slag is richer in calcium and iron-beneficial 10
Saa Forest Rynls a marine ecosystam-than normal aggregates, which helps growth and photosynthesis
‘ of algae and purification of the seawater by eliminating contaminants. In addition, the
underwater forests have the effect of capturing COa through slag carbonation and algae
photosynthesls. POSCO craated Triton forast in an 8 to 13-meter-deep lishary in the
walers off Yeosu's Geomun island to help restore the crippied local marine ecosystem.
Artificial forests were formed in the waters off Uljin and Tongyeong, as well, In particular,

Reastoring
Hangrove

Trees the slag sea forest in Pyeongsan, Namhae, in line with an MOU it signed with the Ministry
for Food, Agriculture, Forestry and Fisheries, was inhabited by 10 imes as many sea
creatures than natural rock formations nearby. The success was realized after just 18 |

) IS menths, leading to a higher quality of lite for residents.

* Triton : The god of the aeas In Grask mytholagy. He blows ino a twisted conch o call upon doiphins and figh, and has
the ablilty to resiore {orests,

Uge 10-io-P0-mmapgregaing lor  Sirengt k siabiiza Trtan amintorg Ald 1he orenl’on of sadved bads
the groursd and J00-1c-800-mm ag- sk o1 h.aNd PumLK the ol 1Hoh ogotegeies and biast fwnace bNtar-than -Kverags concrobe sinig-
gieginbew 1or Seawedd 1 Drovant land growih of sesveed through the Jup- momonl o ba crestod in difier- Lres to be usod ior sea ranch and
.m:mm and Ivip algna sosly  ply oliron. 0l shapes and slaes g on Piojecie.
soiin cown, 9 s

Voluntecrs
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Artificial Fishing Reefs

As the first Korean company to develop artificlal fishing reefs in 1988, PGSCO has
improved and supplied fishing reefs with cutstending performance of nuriuring fishery
resources. POSCO's new fishing reefs are in the shape of octagonal hemisphares in three
sizes; small, medium and large for differant types of seas. The new reefs can be plunged
into the deep sea and ars much more stable than conventional concrete structures. Also,
thay are light and easy to transport and install and can be placed on the seaficcr. Sea
creatures, food for fish and shells, can easily attach themselves to the steel surface of
the reefs and the iron contained in the slag reefs nuriures phytoplankton. FOSCO also
created a sea ranch off Tongyoung placing a large number of fishing reels, where one !
can see various fish such as black porgy and Korean rackfish swimming around. As
such, fishing reefs are designed 10 suit the sea environment and provide optimum living
conditions for marine crealures,
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Restoring Coral Reefs

The technology POSCO used to restore coral reefs by forming eco-friendly reefs using
steal slag is low-carbon lechnology adaptive to the ocean climate change. POSCO
invested 4.5 billion KRW from 1998 to 2009 in R&D to commaercialize the technology. Now
the company is working on restoring coral raefs and the marine ecosyslem in the walers
off the POSCO steel mill in indonesia,

Coral reefs attract diverse sea creaiures and serve as natural breakwater pratecting the
coastal area from lidal waves due to Isunami and typhoons. However, they are gradually
deleriorating due to rising water temperatures and discharged pollutants. Restoring coral
reafs is one way in which POSCO preserves marine ecosysterns.

Restoring Mangroves in Thailand

In April 2010, POSCO Thailand held a special event to planl 2,000 mangrove seedlings in
a wetiand in Chonburl Province, near Bangkok. This was an opporiunity to communicate
with the community as well as discuss ways to prevent the ioss of oceanic soil, global
warming and climate chengs including tsunamis. Mangrave trees, whose leaves are
known 1o store and secret salls, grow in swamp areas between the land and sea and
capture twice the amount of carbon dioxide rainforests do. In addition, they reduce the
number of tsunami cccurrences by 75% and create an important habitat for birds.

The mangrove has 54 variaties around the world occupying a quarter of the earth's
coaslline. Its imporlance as a natural coastal breakwater is growing but, unfortunately,
reckless development has made a fitth of the mangrove foresis since 1980, at a pace
more than thres times faster than average forasts on land. POSCO will double its effort 1o
recover biological spacles abroad.

Cleaning the Oceans

Recovering Contaminated Sediments

POSCO uses steelmaking slag as "sand capping” for sealloor sediment. The slag
capping covers seaflaor sadiment to absorb the contaminants and prevent them from
dissolving. This eco-friandly tachnology helps the marine ecosystem rastore itseit
and nurture sea life fiving on the sediment without generating suspended particles by
adjusting the size of slag particles. Heavily polluted shores or frashwater lakes aftan
have more contaminants on the seatloor than in the water itself, This 18 because sea
waler doee not circulate freely accumulating contaminants at the boltom. This increases
nutrlents In the marine system causing red fide. green tide, or blue tide, disturbing the
growth of sea life,

Recovering polluted sediment Is eflective in such areas, POSCO pul a layer of sand
capping made of 1,300 tons of steelmaking slag In the oyster farm in Gosung Bay,
Tongyoung. This reduced the amount of dissolved contaminants by more than 95%
increasing the phytoplankton population: and oyster production.

POSGO Volunteers for Clean Ocean

Meanwhile, we founded the "POSCO Volunteers for Clean Ocean” in Novamber 2008,
for the preservation and puriflcation of the marine ecosystem, ratrieving discarded
fishing nets, tires and tents which are difficult to clear. The Volunteers for Clean Ocean
atarted with the in-house scuba diving club comprised of about 300 members of
POSCO employess and their famifies. They underiake sea surface and underwater
cleaning programs every month at Pohang and Gwangyang. Thelr voluntesring aclivities
include the slimination of starfish that disturh the underwater acosystem and damaging
fishery including abalone. The scuba diver-valunieers conduct marine education for
local residents in coastal villages, with which sach department ferms g special ¢ne-lo-
one relationship. The voluntearing group will continue its efforts to win the sympathy of
the public by staging environmantal campaigns with underwater filming of the marine
environment as well as ils garbage removal,
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How is FjPOSCO responding to Climate Change?

—_

At the Sevenuh Green Growth Committes held in February 2010 chaired by the Korean President, POSCO declared the
2020 Voluntafy Greenhouse Gas Reduction Goal to respond proactively to climate change and sustainabie growlh.
POSCO will ré uce COMl emissions per each ton of crude steel by 9% from 2.181-CODA-S (average emission levels from
2007 to 2009), 1,981-CO0A-S by 2020. In order to meet this goal, coupled with eftorts such as reducing coal usage and
enhancing enefgy efficiency. POSCO will invest approximately 1 5 rillion KRW by 2018.

Globgl Green Growth Leader CO: emission intensity reduction goal
Cut COx swmiasions) naity by $% by 2020 below the n::irann of the past thres yesrs (Unk : 1-COW-5}
uoe indkect GHQ smission by 14 millon lons semeraerans e e
(m‘?n-.mdml sloul rnaterial SUPSIY & green businens) 218 - ?;?:ﬁ;‘?."-',‘:ﬁ :
' A .11 ! - Ay, 4ble techrology .
— ) o ]
Invest 7 trliton KRW in lowscarbon stonl & groon
businpss by 2018‘ _6%
Croate 87,000 fobs In the graen Industry 198 Audibonal reduce
' o — W e i At
treaidtvough |
L : w I P T : i . Y
. 2007-2009 2010 2015 2020
t 1 : 3 Bassyem Porormance  Goal
@ @ + Emission goals wers sal aocording to POSCO's grosnkousa gas calculation guide-
1&': m"ﬂ"'% tnNﬂ:': lrorli and siew imaa':‘ry which was &eﬂv&gpsd In r;terln:a o n;:‘.::
ne for Nalional Qresnh D/WRI Greenhcuse
GREEN GREEN GREEN GREEN Protucol, World Stael Associaion Guidallnes, 180 TC 17/8C dealt Caloulation method i
STEEL BUSINESS LIFE PARTNERSHIP ol GO pmisstons Intenshy fram Iron and Sieel produstion (2010.6.27). L
- Scope of caloulation: Pohang end Gwangyang Warks
nnovate Tep nio the POSCE | | Garban neutcarty Coaparation on - ﬂ:ﬂ;’mbﬂm {Seaps 1) : COx emissions ram automobile oparation on site ware nol
stesimaiing pro- Family's capecities | | program, climute change leeion [Scopa 2) & Indirect COv emisgions via use of purchassd sinctricity
cesa Devolop high | | 10 expand reneweble| | Graen Wik polcies - Conl amiasions igures Are based on 2006 lgures And have bean apple the same
sirangth stae! shawis | | onergy Campaign, Green (APP, BSEP) singe 2007,
and ultra Highwalght Stael Works Transfor and spraad « GOy amissions figuis follow he Corparaia Greenhouss Gas Emisslon Raporing
metssals with high green lechnology Guideline, and may ditier Iram calcutalions based an the “Qresahauce Gas & Ensigy
anwegy effichncy Target Management Guidaling” announcad by the govammant in March, 2041,
|
C0. Emisslone Intensity Implementing the Greenhouse Gas and Energy Target Management
& Disect omissions W 0t amissions System (TMS)

@ Total amissions {Unkt : 1-COAN-8)
f Under the government's TMS, 458 companies with factories producing at least 25,000

malric tons ol carbon dioxide a year must get engrgy-saving and greenhouse gas-
racluction goals. POSCO had the third partly verify the amount of GHG emissions and
energy usage of a total ot 10 sitas including Pohang and Gwangyang and submilted a
report 1o the government. According to the governmant-announced reduction target for
2012, POSCO is required to reduce 963,000 tons, the biggest amount 1o the projected
emission for 2012, among the companies an the list, POSCC submilted ils emisslons
reciuction plan to the government in December 2011.

It 19 subect te fulura ch 0 to the go 's spaciiication on the companies, reviawed resulis of the emis-
slors in the basa year, and. objaction from companles,

200% 2010 2011

Green Steel

During the period from 1898 to 2008, POSCO invested a total of 1.4 trilion KAW in snergy
efficiency improvement facilities such as CDQ(Coke Dry Quenching) and TRT{Top-gas
Recaovery Turkines), saving 2.91 million TQE of energy. Innovative technologies are under
development; extracting CO= from steelmaking by-product gases, in-process heat energy
retrieval & usage technology, and hydrogen staeimaking. POSCO strives to reduce
emissions by enhancing energy efficiency and expanding the accumulated energy
afficient preduction technology throughout the plents. POSCO operates an integrated
management system for greenhouse gases and energy, looking for elfactive melhots to
reduce emissions and energy usa through analysis and evaluation of alternatives. The
lindings are reflectad in the decision making regarding CO: emisslons and energy use of
the new businosses and processes in connaction with costs. In Navember 2010, POSCO

4é 2011 POSCO Report ;
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introduced an incentives system for tha shap ftoor departments for their energy efficiency
improvernant efforte and performancs, which has been in operation since January
2011, In addition, POSCO Is the leading supplier of energy-efficient stegl materials;
high-strength steel shests for automobiles, which improves a car's fuel efficiency by
decreasing its weight, and low-care-loss electrical steel sheets, which contributes
to anhancing efficiency of motors and transformers. These efiorts have reduced
approximately 3.23 million tons of COa emissions In 2011.

Green Life

POSCO runs a carben neulral program, which publicly collects ideas about carbon
nautrality projects and supports them. Marking the third year of tha program in 2012, a
category of *response to climate change” has been newly added and a carbon neutrality
feporter group has been launched to lead the campaign o spread awareness about
the signilicance of carbon neutrality, POSCO launched the “Gresn Walk Campaign" that
POSCO Family employees and their families can participate in. Employess can take part
volunterily in the four Green Actions (Walk, Switch Of, Reduce, Recycle). 5,562 lamllies
from 36 companles have participated as of Deacember 2011 and will be expanded to
major partners and suppliers to Include over 10,000 families.

Green Partnership

POSCO is actively invalved in domestic and International collaborative initiatives such
as lhe Giobal Superior Energy Parformance Partnarship (GSEF) as well as the climete
change response activities taken by the World Stes| Association. The purpose of the
GSEP, launched et tha Clean Energy Ministerial (CEM), is to accelerate energy efficlency
improverments throughout industrial facilities and large bulidings to enhance energy
securily and cut GHE emissions. Within GSEP, there are six working groups, including
Power and Cement and POSCO |z a member of the Steal Working Group.

Green Business

Fuel Cells for Power Generation
+ POSCO Energy
- Constructed a 50MW per year fual cell BOP* manufacturing plant In the Pohang Young-i bay rear
Industrial complex.
- Expanded Investmant ta devaiop highty efficlent next-generation SOFC technology
- Currentiy cperating SOMW lual calls in 18 regions nationwide
- Complated a stack medule production plent, fuel cet core faciities, in March, 2011
- Developed 10CHW fual cell for bulidings : finish ingtatation in Seobuk Hespital and Children's Park In
January 2012, conducling a five-year pliot project in collaboration with the city of Seout
* BOP: Balance of Plant. An swdifiary system In charge of el disiribulion and powar conversion

Wind Power Generation

As dramatic growth is projecied in the world's offghore wind power market, POSCO

Enargy is building its competence getting ready for going global beyond the domestic

market.

* Tamra OWghore Wind Farm : sterted construction of a wind farm of 30MW capacity in
Dumo-ri anct Geumdaung-r, Jeju Province {to ba completed in September 2013)

Waste-to-Fuel
POSCO established POSCO E&E in August 2009 to have it focus on waste to energy
buginess and transterred its shares to POSCO Energy (formerly POSCC Power) in
December 2011,
* Municipal Solid Waste (MSW) power generation project : genarating power by
combusting MSW as refuss-derived fuel (RDF)
- Busan ROF and power genaration fackties: construction started in Cclober 2010 and wil finigh in 2013,
- Natlon's first RDF power plant using MSW. Generated 25MW/h glectriciy.
- Waste-to-gnergy faclity in Pohang: Negotiation closed in Decernber ang cansiruction 1o be started in
lale 2013. Will use ROF 1o produce 12MW/h of alectricity.
- Sludge-to-power business : process sludge to be used as auxiliary fuel for power plart.
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- Suwon sludge-to-powar facility : Praduce fusl through drying and processing af sewage sludge as
audliary fusl for thermal power plant. Planning to acquire business right of Suwon sludge-1o-power {
business by the end of 2012, "

* Sewags-powerad anergy business : thermal energy of sanitary sewage used to power
households.

- Designated as a priority supplier of the Sewage-to-power project of Tancheon Water Reclamation
Center, Secul in August 2011. Consiruetion to start in kale 2012, Projected to produce 200,000 GCa! of
hegt a year from the waste haal from sewage.

P R AR L MR B K L R N Solar POWer Generation
WA ZRFNCRMWIRT | posCO Energy

; - Shinan Solar Power Plent (In Palgeum and Anjwa lsland, Sauth Jeolia Provinea): 1st round of project
(12MW capactty} under way. Staried lrom a 2MW plant in an abandoned saltern In 2012. Scheculed to
complete canstruction of power planis with a tolal capacity of 2,500MWh & yeer, equivalent to powar
BOD households.

. Solar Power Genaration in Nevada, US: Construction of a solar power plant with capacity of 300
magawatis, with a goal lo ba operational by October 20714

complation of Shinan Salar

The coremony far 1)
Powar Plant compis Power Generation from Low-Temperature Waste Heat

POSCO is in the process of developing *Kalina” power plant technology 0 take
advanlage of low-to-medium temperature waste heat, untapped resources to date.
Kalina is highly afficient in generating power from low temperalures, below 200 degrees
Celsius. This method saves raw material cost significantly by using waste heat from the
plant and can be installed anywhsre geothermal powar generalion is possible.

- Devedop power generation from low-lemparature wasta heat techrology @ Test bed {with goal of QDKW

capacity) under construstion at the Gwengyang sinter plant. To be complated in July 2013.

Smart Grid B
* POSCO ICT ( j
- Gid connaction and Micro-Grid oparational platform buiding: Energy Storage System test and EMS
performancs validation in prograss
- Working 10 &t the Standard model and reference for the Smart Inclustry with RIST {a regearch instite
wholly owned by POSCQ) at oxygen plant in GW, since May 2010,

LED
+ POSCO ICT
- Laid groundwork for bacoming & leader of the LED lighting rnarkei; start construction of Pohang
assembly plant. devsiop a full ineup of products, explore new markets at home and abroad.
- Plan to provide the LMS {Lighting Management System) solution, integrating design, installetion, and IT,
right from the manulfacturing siage of LED lighting.

General Materials

Warking with POSTECH and RIST, POSCO is conducting a tuture-oriented general

material business, supplying core materials for green anergy industry.

+ Magnesium, Titanium : llght metals

» Lithiurn : core material for secondary batlery, cathodefanode

+ Carbon material : recycled from coal tar, a byproduct of steeimaking, to substitute
imports

« Rare-sarth metal : core materials for high-efticient electric materials

« Urban Mining: recycling resources

LED lightings appiibd In POSCO

Secondary Battery Material - Anode Material
+ POSCO CHEMTECH(Atquired Negetive Active Materials Division of LS Miron, formerly Carbionix
Ing.}
- Compieted procuction facifity with 2,400 ton per year capacity in Yeongi-gun, South Chungchung in
2011. Yo start commercial production in late 2012.
- Linking with natural graphite anode matarial, artificial graphite, and WPM(World Premler Material}
businesses

For mgre datalis on aimate ¢change, refer 1o the POSCO Carben Repon,

4B 2011 POSCO Rport
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Global POSCO Famify Envionmenlal f)anan ment | Envionmantal ' nagament Porlemnancos | Prev.:rva Brological Divassily | Responga o Cimala Ohanps |
Environmental Communication

Whét is POSCO doing to promote internal and external environmental
() communication?

|
POSQC actively participates in domestic and overseas associations such as the World Steel Association as well as

s and conferences, for international cooperation and information exchanges on major issues of the environment
and shares the latest environmental technologies with global steelmakers. In its effort to praclice environmental
manad ment and win-win growth with partriers, POSCO has been carrying out various programs since April 2011 under
an MOU between POSCO and SMEs

Domi stic and International Cooperative Activities

Activities _ Detals ‘ ‘
‘ i ! Responding to changes in environmental potiies and finding ways of voluniery enviconment
KOSA Emironmantal Poﬁq Conlerence } improvement acthdiies ) o ,
Kerea Business Councll for Sustainabie Developmantg Sharing and discussing asues on corporate sustainabilty menagament
Business Instituie for Sustainabla Development ' Buiiding pa_rlnn;shlpa tor auslainable dsvelopment . o _
FK! Busingss Council for Grean Growih Discussing lechnology and _po[icy for green growth

Mutuai Cooperation Committes for Mx.ariné' Resouroes X '
(Minisiry of Food, Agriculture, Ferestry and Fisherias]

Cooperation for Enwirorrental Educalion with “Green Schocl vﬁth .;JOSOO." Eﬁvifgmsntal Edu-calm for elle'mantaly, muddle ang th school

Environmantal Founcation . sldents . e
Committes estabiishod to facifate infarmation exchangs and cooperstion of plobal staeimalers on

World Steal Environmenial Policy Committee of W3A, clm_a_le ",’ and arMmmnantgti . ”

"Global Superier Energy Berformance Parinership ™~ An inifialive of the Clzan Energy Miristeriat [CEV) 15 Save energy in industrial process and™

Cooperation for restodng mevine ecosystems and replanishing maring resources

GOER, . | . |- commercis! buidings. .. N . S e e e
Global environmente! Confarence held by the UGN every 4 years, To be held on Jaju Island in
2012 Worid Conservation Congress Seplamber 2012

Ideniiying and sharing business ceses for sustainabl development, acvoceling susianebie
1 davelopmant of businasse_g

Tha Environmentsl Commitise (ENGO) of SEAISI | World Steel Waler Mansgement Project

Wordd Business Counci for Sustainable Developmant

Consultation with the Community

Since 2009, Pohang Worka has been operating an environmental watch group, conglsting
of focal residents to monitor the surrounding environment of stesiworks and the industrial
complexes and to reflect the voices of the residents in improving the steslworks
environment, Currently, the monitoring group in its 2nd term hes 15 members, residents
from five areas {(Songdo near steelworks, Haedo 1-dong, Haedo 2-dong, Jecheal-dong)
and serves ae a communication channel connecting the compeny and community. GW
Works is actively promoting the company's environmental Improvement efforts to residents
ai local environmental events. They invited civic groups, environmental groups, resident
representatives (Taein-dong, Gwangyaung-tdong), and local lawmakers 1o & tour of the steel
mill and listened to their opinions. In October 2011, Gwangyang Woarks gave a presentation
on the company's en-vironmental management activities for local public officials in
environmental departments in South Jeolla.

Disclosing Environmental Information and Receiving Awards

Wall aware of the importance of communlcation with stakeholders in practicing
environmental management, POSCO disclcses its environmental objectives, related
aclivities and performance information thraugh the Sustalnability Report, Annual Report,
and the FOSCO website, since the first environmental report in $894. In response to
stakeholders’ heightened interest in climate change, POSCO published the 2010 Carbon
Report in February 2010, the first in the global steel Industry. Also, PQSCO has basn active
in disclosing environmental information through the Carbon Disclosure Project as well as
SAM DJS), an evaluating organizaiton of sustainable meanagement indexes. Such efforts
ware rewarded wilh ranking 30th in the Global 100 Most Sustainable Corporations in the

Disclosing grvlronmmu} information World arnounced by the World Economie Forum in Davos and baing selected as the

raporing Iis responees o climate lsading company in sustainable management by SAM DJSI for seven years in & row, the

POSCO has
change Ihrou# the Carbon Flepan sinoe 2009, best pericrmance by a Korean compeny.
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Win-Win
Movement

Pal"[ne 'S are members of the POSCO Family with which the company grow together

based an averall competence and trust. POSCO is at the forefront of establishing a fair trade
order through its Fair Trade Corporate Compliance Program and balanced growth of business
ecosystem as it suppotts ventures through a variety of measures. We are working hard to give
real benefits to our partners by offering SME financial support and other competence-building
programs as well as POSCO’s own support initiatives. POSCO will continue its effort to fulfill its
responsibililies as a leading company in key industries contributing to fair and healthy industrial
development. '




Perforrance

jut Partners

Programs

* Voluntary observance of fair trade
practice by the POSCO Family

+ CP Grade Evaluation of FOSCO
subsidiaries

* Idea Marketplace
*+ Membership Pragrams
« Idea Camp

* Unique POSCO Program
» Competance Building of SMEs

Spreading voluntary falr trade

compliance among POSCO

Subsidiaries

* Increased CP operation among the
PQOSCO Familly : 84 companies
In2om

» Suppon subsidiaries with the
CP program : 18 subeidiaries
implementing the CP

« Promoting fair trade cullure : pesting
articles to online business sthics
webzine, emalling weekly trends,
publfishing/distributing a guidebook
that reflects ravisions to the Fair Trade
Act, Fair Trade Academy

POSCO subsidiaries get a grade

A in the CP evaluation

* Achisved a greal result at the 2011
CP gvaluation of the Fair Trade
Commisslon {Grade A for two
subsidlares).

Launching Evant of Idea

Marketplace

* Launchad October 27, 2011, Inan
afiort 1o astablish veniure suppart
platform : other programs Includs
StarCEQ Forum, angel Investor
lectures, and veniure capltatist
maentoring.

Tha 1* POSCO contest for New

Business Idanas

+ Collected 1,357 ldaas in late 2011 and
Oiving awerds to the 13 best ideas

The 1* Membership Program
*In Jan 2012, a 6-week mentoring
program offered to the 9 selected
companies,

* In Feb 2012, the idea markeipiace
husiness prasantation heid to attract
investment (POSCO Invested
3 billion KRAW)

Expanding Unique POSCC

Programs

* Bansilt Sharing : compensated B2.68
bliiten KRW betwaen 2004 and 201

+ Techno-parinership : oHensd
techaological consukting to 222 SMEs
batween 2008 and 2011

= Cash payment t¢ SMEs : within 3
business days ol delivery, twice a
weaak

= More sxacutives parlicipating in the
POSCO Family Execullves Win-Win
Growth Support Graup (from 166 In
2010 10 271 in 2011}

Financlal Support for SMEs
= Set up a fund of 1,380 bllfion KRW

» Set up a 200 billien KRW fund for
sharad growlh betwsen lerge and
smalfer companios

Tachnological Cooperation to

Enhance R&D Capabllity

= Private & Public Sector Joint
R&D Fund Agreemartl : with the
SMBA (Smail & Medium Business
Administration), ralsed %0 blltion KRW
in A&D Fund

= Managameant Doctor Program : singe
May 2011(26 companies including
KC Cottrafl)

- Win-Win Supply Chaln Research
Group : performed 16 tasks in 2011
{loined by 30 SMEs)

Enhancing SME Competitivaness

and Partnership

+ Increased the number of POSCO-
certifled suppilers and itams :
certified suppliers : from 38 in 2010 10
42 ln 2011
cartified ltems : from &4 In 2010 1o
70in 2011

* Support SMEs in the globai market :
Global Growing Centar in operation
aince June 2013

o1




What is P

QSCO doing for fair trade order and in what direction?

Since POSC¢ adopted the Compliance Program {CP) in 2002 to conform to a fair market order and promote liberal
competition among businesses, it has conlinued s eftorts to foster the culture of voluntary compliance ever since.
POSCO declared the Code of Conduct in June 2003 to express Ihe determination of the CEQ and all employses in the
pledge to hodr the Code of Conduci al the beginning of the year since 2005, Since 2004, POSCO's BOD naminates the
o is in charge of the overall supervision of the Compliance Program and reports the operation stalus lo the
Board on a regular basis. The Internai Transactions Committes installed under the BOD for more transparent transactions

CP Directer

with subsidiar
2004 to overse

trade standards within the company

57 2011 POSCU Report

bs in 2004, has deliberated on 68 agendas up to 2011, and the Fair Trade Support Team was installed in
o fair trade related tasks. Renamed the 'Fair Trade Group’, it has worked to ensure compliance with fair

The Compliance Commitiee

The Compliance Comimittes is comprised of the heads of those departments mosl
relevant to fair trads, such as markeling, purchasing, and ouigourcing. Imporiant issuss
related to the Compllance Program are discussed at regular meetings. The organizalion
under the Compliance Commiitee appoints the Compliance Leaders 10 assist Complience
Committee members and provide consultation related to compllance issues to the
departments as well as education.

2011 Education Programs

E-leamning Fair Trade Gathering
Courses Classas

sartiFalt Trado
alt -

Total of

39 488......

Self-Audit System

The selt-audit system has been enhanced by designating 7 key departments such es
sales, purchasing, and oulsourcing as mandatory self-audit departments. The website's
main rolg is to provide “a departmaent-level seff-audit and consulting system,” which is an
internal monitoring system. Fair rade related departments conduct self-audits by referring
to the checklist, and [t possible breaches are identiified, must consult with the company's
compliance department. For an even upgrade of lair trade praclices throughout the
Group, POSCO has expanded Its Fair Trade website to subsidiaries’ integrated fair trade
wabsites sinte 2000. In 2011, POSCQ Improved somea of the features to make it easier for
the Subsidiaries to use.
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2011 Performance

In 2011, POSCO helped 5 subsidiaries and 45 pariners adopt the CP and currently 64
companies have the program in operation. In acidition, we canducted an intarnal audit
on our subsidiaries regarding compliance of the Subcontracting Law (o further support
mutual growth. At the same time, we heightened our employees and management's
awarensss on fair trade through articies on the webzine, e-mailing weekfy trends and
publishing/distibuting a guidebook that reflects revisions to the Fair Trade Act.

POSCO supponts subsidiaries to implement the CP as well to spraad the tair trade culture
Ihtough the Family, As of 2011, 18 Family member companies operate the CP, Alsg,
we run the “Fair Trade Academy” (o enhance the capacities of the fair trade personnel,
and fair trade study groups form subsidiaries located in Seoul to help to disseminate the
culture of voluntary compliance at the POSCO Family level. As a result of these efforts,
POSCO Family member companies recelved excellent grades (2 A grades) at the 20114
CP avaluation by the FTC.

Future Direction

In 2012, POSCO will dedicate itself to enhance the culture of voluntary complience and
reinforce the implementation of the CP on a POSCO Family level. In order 1o embed
compliance processes into our business, POSCO will institute proceduras such as;
monitoring, suppor of win-win growth activities, customized CP aducation, developing
educational content, revising the guidebook, and supporting subsidiaries with the CP
operation.

Also, we will actively prevent and deler non-compliance of competition law by our
overseas corporations through various measures; offering education on international
cartel for overseas corporations and business siles; providing maisrials on regulations of
competition law of each nation.

CP Components

Condictn ilecin T -
" endEduostion




What is! POSCO doing to create a healthy venture ecosystem? ;

POSCO is pléying the roles of both an angel invesior and business incubator at the same time. With the venture support
initialive callpd "PQSCO Venture Partners,” the company focuses ils supporl on start-ups and 1deas, which were
neglected in th\e exIsting verture capltai market POSCO's investment goes well beyond the IT industry - popular among
other angel inyestors — as well as its iraditional steel indusiry, to reach the entertainment industry

POSCO established a venlure support system to strengthen mutual growth, where ideas are selected through contests
and avaluation, and then developed through unique POSCO venture support programs such as an idea camp and
membership program. Finally, the business ideas are introduced to potential investors at the idea marketplace.

POSCO’s Unique Venture Support Programs

In the iatter halt of 2011, POSCO heid the 1* POSCO contest for New Business Ideas and
collected 1,367 idesas, the 13 best ideas of which were given awards. On Octoher 2011,
POSCO hosted a launching event of tha Idea Marketpiace, with VIPs including the vice
rninister of the Ministry of Knowlsdge Ecoromy. The event was a great success featuring
varlous programs such as StarCEQ Forum, angel Investor lectures, and veniure capitalist
mantoring.

In January 2012, PCSCO launched the 1% Membarship Pragram for the 9 selected
companies at the idea contest, which were cffared a 6-week mentoring program from
protessionals mentors to complete their business plans, They were introduced to over 100

venture caphalists and angel investors interestad in starl-ups at the 2™ Idea Marketplace -
Business Presentation on February 23°, The 7 ventures, which gave presenialions at the ! B
event, received direct investment of mare than 3 billion KRW from POSCO. POSCO is also

making joint investments with cther investors.

{den Camp

To give a second chance to the venture hopefuls, who faited to attract investment,
POSCO held an idea camp. The 1* camp was set up in the POSCO Global Leadership
Center in Songdo for thres days from February 3 2012, with 18 teams participating.
The camp providec the participants with one-to-one mentoring services 10 assess the
business model end directions to  advance their ideas. Some of the best ideas were
offered an opportunity to join the POSCO membership program.

The 2™ year of the POSCO Membership Program was used as the final step of evaluating
ideas. The 20 candidales, selected after the documaniation and experis review, joined
the camp tor thrae days starting from April 13", receiving advice on their business
itams while at the same ltime, examined for the access to the membership program. The
final sight companies joined the membership program, which started on April 30" and
completed business plans during the 10-wesk intensive mentoring. Latsr, thay will receiva
feedback on their business plan at a workshop and participate in the 3* Idea Marketplace
{to be schedula on 19 July} 1o present their ideas for invastars.,

Future membership programs and an idea marketplace will be conducted under the
theme, “addressing youth unemployment” or “suppart for female CEOs of ventures,”
for exampie. POSCO will continue its suppor of venture businesses as one of its CSR
activities to create a healthy venture ecosystem in the natlon.

R4 2011 POSCO Rpport
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Wﬁat is POSCO doing for win-win throughout the supply chain?

POSGOQ's *win-win growth” pelicy is made up of 3 Ts: Trust, Together, Tomorrow. Based on its principle of mutual trust,
POSCO has exerted much effort into establishing a future-oriented (Tomoarrow} win-win growth {Together) with its 1st

as le
catego
technig

identity,

as 2rd, 3rd and 4th tier SME pariners. POSCO is currently operating a total of 67 programs in sevan different
ries to foster joinl growth, including its branding program, financial support o solve financial probiems and
al cooperalion 1o boost its R&D capabilities. In 2011, in an effort to solidify its win-win growth policy as a company
1o boost growth among SMEs, POSCO's focus was direcled in various fields. POSCO will continue to strive

to pu$1 for joint growth by actively seeking mutual interesls with related SMEs, supporting their key capabilities and

fosterin
|

g growth among communities 1o enhance mutual growth with stakeholders.

POSCO's "win-win growth" policy, a part of the
company identity, is based
on 3Ts; based on mutual trust (Trust),
it will push for a future-oriented (Tomorrow)
joint growth (Together) with its first and
second through fourth partner companies.

POSCO's Joint Growth Program

- Progrum'— ] L N T

POSGQ

's Unique Branding * Benefit-sharing policies

« Technology-oriented partrerships

« Grente & fund worlh 1.38 trilion KRwW

* Technology development project via joint privale irvestment

» Devalopment of new products under conditionat purchase

* Supporting smel and medium-sized businassss with patent
davelopment

* Nurturing the world’s bast and the world's first products
« POSCO-certifled pertnera (PCP system)

+ Nurluring madiun-sized Ingependant global businesses
* Supporiing SMEs through settfernant of thalr ardars

+ Tralning congartiums, libersl arts and cultural laciures for smal
and mediurm-sized business
* Praviding consuling for small and maedium-sized bugingsses

+ Opaerating a POSCO parinership enterprise recrultment center
+ Operate a website whare users can voice their complaints

* Clisnts - Joint Growth program {refer to page 85)

- TGGETHER.

TOMpRROW

3T

« Full cash seltiement of purchases by SMEs
= A Joint Growth support group of POSCO Family executives

* win-win growth Investmant fund

+ Tachnalogy Escrows syatem

* Menagement doctor program
* Supply chain win-win research graup

* in casa of changas mada to deliv
company will adiust the cost of 2
companias

» Settlament of middie paymiants of faciities purchases

* Support SMES with ¢verseas markeling

» Formulate coda of conduct for suppliers of POSCO Group

:g costs, 1si-tier partiner
3ed and 4th tier partrer

« Partnerships of innovative productivity
+ Maragement doctor system (monitaring system)

+ Operata a8 POSCO family joint growth coungil

+ Rellect joint growth-beasting performance in exscutive
avaluation

Jaint Grawth Joint Growth Joint Growih Exacutives / Working-level Gouncil
Operations Secratariar
Teem » Joird Growth Exsculive Gountl  + Joins1 Girowths Waorking-Leval
- POSCO and subsidiary Counci
exvctdivag + POSCO and sunsidiary stall
I Planning Team J [Manngemm Tnml » Hosting Period: Quanedy « Hosting Pertod: Manthiy
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Famliy Executiv

2 Nuriber of Participatl
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196

13

2010

pport Group of POSCO
s (October, 2010~)

POBCD Subeidiades
Executhves

N

27

2011
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POSCQO's Unique Branding Program

Benefit Sharing System

PQSCO's Benefit Sharing Program, which was launched in July, 2004, strives {0 achieve
jolnt improvements together with its suppliers and to mutually share the aulcoma of the
performance. Small- and medium-sized enterprises, through autonomous reforms, can
improve lheir industrial structure as well as familiarize themselves with technological
developments while POSCO, in the long run, can secure its competitive adge In the
market and improve the quality of its products. POSCO compensates 50% of the
performance-based revenue raised as a result of assignments over a period of three
years, signs long-term contracts (3 years), awards aexira points to suppliers during
avaluation and provides varlous incentives including joint patents. Since Its Incaption
until 2011, POSCO has awarded a tolal of 82.68 bhillion KRW in performance-based
compansation to 459 small- and medium-sized enterprises that succassfully compisted
920 differant assignmenits.

Techno Partnership

In September, 2006, POSCO formed a technology advisory group together with Postach,
Research Institute of Industrial Sclence & Technology to provide free technologicat
support to small- and meadium-sized enterprises. The advisory group entered into the
Techno Partnership (cusiomized technological support for small- and medium-sized
anterprises) with small- and medium-sized businasses in Pohang and Gwangyeang as of
late 2011, it provided tachnology-related consulting to a total of 222 companies. Currently,
seven support groups are regular mambers of the technology advisary group and 661
Ph.D-level advisors are offering thelr axpartiss.

Techno Partnership agreement, which recsived positive feadback for providing much-
needed human resources, facilities and technological support for small- and medium
sized businesses, expanded into a company with five subsidiaries.

Techno Partnership Management Status (as of Iate 2011)

N R

POSCO, POSCO Engineering & Construction, POSCO 53,
POSCOICT, POSCO CHEMTECH, POSCO C8C, SNNC

556
MNumbers

222
Companies

1,086
Timas

Cash-Qut of All Payments to Small- and Medium-Sized Enterprises

To foster the stable business menagement of its partner smali- and medium-sized
anterprises, POSCO has been cashing oul to ail suppliers registered as a small-and
medium-sized enterprise for its payments regardiess of the sum within three working days
following delivery, twice a week. In addition, during national holidays when capital flow Is
concentrated, POSCO conducts a daily cash-out starling one week belore the holiday to
control.

Joint Growth Support Group of POSCO Family Executives

The joint growih supporl group, which began with 198 executives from 13 POSCO group
companias as of the end of 2010, supports 141 small-and medium-sized businesses as
of late 2011, by 271 executives from 27 POSCO Group companles.




(. | Financial Support to SMEs

Current Status of POSCO's SME
Flnandfial Support

(Unit: 100|miMon KAW) Creating Funds Worth 1.38 trillion KRW

‘ In a bid to support small- and medium-sized snierprises that have difficulies procuring
business capital, POSCO began opsrating six financial support programs and raised
a fund worth 1,38 trillion KRW. They include the jaint private R&D fund(50 billion KRw),
POSCO Family network laan {500 billion KRW), win-win guarantee program (330 biilion
KRW), win-win cooperation special fund (200 billion KRW), POSCO pariner assistance
fund (200 billion KRW) that allow small- and medium-sized enterprises to take out ioans at
low interest ratas. In addilion, POSCO is alsa taking part In a project being implementad

| Famity Netviork Loan 35% {5,000]

WinWin Guaranies Frogam 2% (3.300] by the Machinery Financial Cooperalive that aims to support the lacal manufacturing
","‘"‘:fmmmwgﬁ“ﬁgm Yoo oo industrles that forms the basis of Korela‘sdlndustria;chtlor (:(ncluding metal casting,
Marnutaciuring indu . isi il ;

oy '.‘:,lem % 1,00) welding. plaslic working, etc.} by raising lunds warth 1 illion KRW

Jaint Privata RAD Investmiant Projct €% (500)

Joint Growth Investment Fund

In & bid to sustain continuous partnerships, POSCO Invests in shares of partner smalk
and medium-sized enterprises, key client businesses and new enterprises, Together with
KB Financial Group and Hanhwa Group, POSCO created a ‘|oint growth investment fund
for small, medium and large sntarprises’ worth 200 billion KRW.

Technological Cooperation to Boost R&D Capabilities

Joint R&D Investment Project / New Product Dev, Purchasing Program

The jeint private R&D investment project POSCO, along with Small and Medium Business
Administration provides SMEs with cash grants for F&D under the condition that POSCO
will guarantae the purchase of goods. SMEs can receive up to 75% of the total R&D
expenditures or one billion KAW in cash. A euccessful R&D project will guarantes an
SME a 3-year long-term contracl rights. Following 2008, in December, 2011, POSCO
signed an agreement with the Smail and Medium Business Administration and, together
with the governmeny, created an R&D fund worth 100 billion KRW. Slnca 2008 uniil now,
POSCO has funded 4 folal of 18 SME R&D projscls. Meanwhile, POSCO is also invelvad
in projects for product development under conditional purchase. When an SME davelops
a product needed by a large enterprise, the Small and Medium Business Administration
supports devalopment costs (up to 500 miliion KAW within 55% of 1olal development cost)
under the condlition Ihat POSCO guarantess purchase for & certain period of time,

Number of Projects by Year
Uit : Numbser )

Catagery | 2008
Joint R&D Fund “ - - - [} é [ 18
Purchasing Condition
Projacrs 1 1 % mn 14 1 7 0N

T e Patent Stipport Programs for SMEs
el
. g e Business F’ﬂ

To boost technological competitiveness, POSCO offers patent support via diverse
channels to SMEs. POSCO shares its patents via a website (www.slesl-N.com) so SMEs
can conveniently use POSCO patents. POSCO alzo provides full financial support for
patenting costs for POSCO-SME joint patent appfication. In addition, when delivering
goods produced by using POSCO patents to POSCO SMES are exempt from license
fees 1o cut costs and 10 increase the application of patems. POSCO also operales a ‘SME
Patent Consuiting Center’ to offer consullations an patents transferred by POSCO.

A,
r‘. 8

P2s

POSCO steg-N.com Wabshe
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Technology Escrows systam

POSCO introduced Technology Escrows system run by the Large & Smail Business
Cooperation Foundation and signed 12 Technology Escrows agreements in 2011. It is
designed ta guard the lechnological assets from large corporations by depositing SME's
intellectual properties such as technological knowhow 1o the Foundation.

Management Doctor Program

In & bid to solve technologlcal difficulties of SMEs that have been chosen o be nuriured
into independent medium-sized enterprises, POSCO has been operaling a management
doctor program (business mentoring program) since May, 2011. Through the program,
POSCO offers support in all fieids related to lechnelogy and business management,
including machinery, metal, electricity/electronics, matertals, controlfinstrumentation,
environment and energy. The program also offers technology consulting in the areas of
diagnosie, consuiting and treining to selve problems related to production process and
technological difficulties. In edditlen, POSCO's management doctor system also offers
support in the analysls of the uee of R8D facillies. As of 2011, 28 compantes, including
KG Cottrell are participaling in the program.

Supply Chain Win-Win Research Group

In order to address chronic problems of on-site divisions at the stesl mill, POSCO,
tagether with its partner SMEs is striving t& seslt solulions to comprahensively revamp
its systems in the areas of applicalion and purchases divisions. SMEs and on-location
engineers come up with solutions through discussions about technological development
and ideas for improvement while frequently sharing information via moniily technologlcal
exchange meetings. The research group also holds quarterly technology seminars to
analyze and share the outcome of divisional activities as well as links new ideas for
impravament with banefit-sharing assignments. The organization of the research group
and details of operaticns are decided through the Etearing commiltes's vole. As of 2011,
a total 30 SMEs, together with POSCO, have been involved in 16 assignments.

Strengthening partnerships and the competitiveness
of SMEs

Fostering World Best World First Items

Outstanding SMEg thal have secured global compelitiveness with their ‘world best world
first' iterns are invited to be a part of POSCO's joint growth program which includes
technologicel support, consulting and a guaranteed 3-year supply rights. in 2011,
POSCO selecled 12 new world best world first ilems. So far, a total of 25 items have been

certilied as world best world first products.

W Support Program

SMEg will receive Bysiematic support services by CFT, a support group lormed by POBCO, as wall as tachnolog/cal suppon
thraygh lachro parinsnship, buainess managemant consuling, managemant docio! program, Q5SS consuhing and & guaran-
1800 3-year aupply riphts untl the comgiwtian of product devalopmant.

POSC{O’s PCP System

POSCO's PCP system sims to foster cerlified partner suppliers into suppliers with world-
class quality and technical competitivenass. POSCO offers a diverse range of benefit
programs o certified suppliers (exemption from various subsldy payments, negoliation

prlority when signing a contract for key materials, etc.}.

A Selection Standerd ; Positive BAM {Suppler Relaionship Management) evaiuation of tha pertafning sourcing group for lwo
consasutiva yaars, supplier hat surpassed st figuras in terms of alocked goods

Fostering Independent Medium-Sized Enterprises

POSCO annouriced that over a period of ten years from 2011 to 2020, it would loster
30 globally-competitive independent medium-gized enlerprises in a bid lo eslablish a
positive business ecosyslem where SMEs would eventually grow inlo large enterprises
and to create more jobs in order 1o boost Korga's competitiveness in the global market.
As of 2011, POSCO has selectad 28 suppliers and client companies and signed an MOU
and has bean offering comprehensive support in the areas of finance, RAD, professional
human resources and overseas markating.
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Supporting SMEs with Facilities

POSCO supports local SMEs by transferring steel-manufaciuring facliities intended for
targe Korean companies and averseas companies o help Korgan SMEs overcome
difficulties that arlse from a lack of global competitiveness and 1o establish a stable
foundation for growth. In addition, POSCQ is presently allowing local SMEs 1o partially
purchase facililies originally intanded for large-scale projects such as the construction of
new factories and expansion of existing facteries during the business feasibilily review
stage.

1st Tier Companles’s Rights in Case of Changes in Delivery Cost

POSCO encourages 1t tier companies to help adjust the costs of 2nd, 3rd and 4th tier
companies so that the overall principle of jaint growth reaches out to 2nd, 3ed and 4th tier
SMEs, In case of changes in raw malsrial costs based on Shared Growth and Fair Trade
Agresment and General provisions.

Dolals . .

S Categery el . R T

* Adicle 4(8) : Adjusiment of unit price for praducis to be supglied
according to the changas in the price ¢f raw melerials

In the avent that the contract price is Increased or decreased by 5100

al the folal contract price due 1o the changas In the raw material prices,
the contract price may be adjusied by mutual agreement,

Shared Growth ang
Falir Trade Agreemant

+ Article 16(4) (Modification)

When it is lound thal the quantity, unit price or costs and expenses
applied to the calculation of the contract price hae bean underestimated
or overestimated in comparison with its value in the ganeral markel
trensacilon, or the slandard price of the Buyer or whan the contrast
price i3 Increased or decreased by 6100 of the lotal contract price In
comparison with its price a1 the time of the execulion of agreament,
an application for adjusiment of the contract price may be fiked, In this
cass, discussion thereof must be commenced within 10 days from the
eppiication dele and the conlract price may ba adjusted within 30 days. In
the evant that the contract price is adjusted dua to the feregoing reason,
the Buyer {firsl sub-contracted company) shall be, i prnciple, obligad to
adjust such contract price by discussion with its aligned compeany {second
sub-contracted company) in a reasonable mannar,

General provisions

Interim Payment for Purchase of Facility

POSCO has been giving support 1o SMEs for thair production and aperation by making
advance payments for facility purchase 1o the extent of 20% of the total contract prics,
and making interim payments for facility purchase since 2010. Intsrim payments for
purchasa of jacility rafer 1o the system where POSCO makes interim paymenis In order
for its counterparty- a small and medium-sized cormpany- to reduce its preparatory period
and tha burden of financing as well as {o obiain tha fund liquidity. Any SMEs that has
entered into & contract with POSCO, which amounits to more than 100 million KRW and
has mare than 180 day-term of contract is eligibie. in such case, an interim payment is
made after a haif of the conlract period slapses and 1o the extant of not exceeding 30%
of the total contract price less the advance paymant.

POSCO Group Supplier Codle of Conduct

POSCO set up the POSCO group supplier code of conduct in June 2010 so that afl of
SMEs engaging in a business with POSCO may perform thelr duties as global corporate
citizens. The all suppliers can siart & business with POSCO after registering its electronic
signalure on “e-procurement {www.steel-n.com}”, which is an electronic commerce
systern of PQSCO.

Support for Smail and Medium-sized Company’s Overseas Market Extension
POSCO is providing overseas market information ta the companies through exlensive
overseas networks of Daswoo International, a group member and one of the leading
trading companies in Korea. In addition, it offers variocus opportunities for the companies
1o begin relationship with locat buyers,
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Education and Consulting for SMEs

SME Vocatlonal Training Consortium and Refinement/Culture Workshop
In 2011, 43,758 professionals completed the SME Tralning Consorlium Workshop.
In addition, POSCO heid & total of 38 Refinemant/Culture Workshops in Pehang and
Gwangyang with Officers and families of both POSCO and other operational pariners.

Customized Consulting for SME

POSCO provides customized consulting to the first round and subsequant sacond
through fourth rounds of Hope collaborative SMEs and POSCO-group-recommended
SMEs. POSCO provides consulting to meet SME's neads for qualily, anvironment, energy,
raw Material management, organizational management, and more. SMEs can apply for
the cansulting program by visiting the "SME Professicnal Support” Portal,

Productivity innovation Partnership

POSCO has worked with The Ministry of Knowladge Economy to raise 1 billlon KRW 1o
pursua *Productivity innovation Parinership®. During the first two rounds, POSCC hes
consulted 20 operational partners.

“Management Docior” Policy

POSCO works with partner SMEs and the Federation of Korean Industries Advisory
Group, to form a three-sided support system to improve SME management environment
in a practical way, The Management Doclor System effectivaly utilizes the knowledge and
expertise of former CEOs of major corporations and executives, including former POSCO
CEOs to effectively guide SME managernent. As of 2011, 18 SMEs have participated in
this program.

Programs for Job Creation and Communication

Operation of POSCO Partner Recruitment Center

In March 2009, POSCO bacame the first major Korean conglomerate to open a Pariner
Recruitment Center to assist SMEs in finding the best talent by providing pertinent
information. The opportunity is open to all POSCO outsourcing service SME partners.
They just have to visit the recruitment porial, www.lokjob,cok.krfiwf (Job World) and post
an opening, If the SME ends up making the hire through the Job World site, they would
have the service fees at Induslrial Bank of Korea waived, or receive discounts in interest
payments (1 million KRW per 1 new hire through Job World). The Job Waorkd site can be
usad by our pariners free of charge.

The POSCO Family Shared Growth Council

POSCO pursues sustainable and systematic support of SMEs working with them ke
a family, and In order to support that goal, the POSCO Family Shared Growth Council
has been in place. As of 2011, POSCO and 12 other subsidiaries are participating in
the initiative. Shared Growth and Fair Trade agrasment results aleng with activities of
the Family Shared Growth Council and “Excellent Growth Goal" are used as evaluation
criteria. The POSCO Family Shared Growth Councll meets to discuss, review, and
coordinate annual projecis on shared growth at a group level, and o decide on its
systems and policies. The council not only looks for the shared growth business
opportunities, but, announces the tasks 1o realize ‘excellent shared growth goal” for the
members of the council. The council mesting is held sernlannuatly.

The Rasults of Shared Growth Activities and its Inclusion in Performance
Evaluations

PQSCO has eslablishad sharad growth with SMEs as one ol the core management
values and Incorporated i into the business culture. Building confidence in the shared
growth activities between large enterprises and SMEs is also important. That is why it
was included as evaluation criterla in the executives review process. As of 2011, POSCO
and 12 other subsidiaries are participating in the initiative. Shared Growth and Fair Trade
agreement results along with aclivities of the Family Shared Grawth Council and "Excellent
Growth Goal” are usad as evaluation crileria,
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does POSCO analyze the achievements of Subsidiaries?

ition is designed to eliminate potential CSK risks related to supply chain.

SRM Evaluation for the CSR of Supply Chain

The SRM Evaluation System covers CSR elements as wall as economic, social, and
environmental aspects. CSR activities ere reflected in the svafualion with 100 points given
lo the cornpanies allocating more than 50 hours to voluniary service. Donalion and CSR-
related awards are alsc included in the evaluation, after belng converted into the number
of hours dedicaled to volunteering. Not only that, soclally unacceptable companies are
deterred from doing business with POSCO by subtracting points from the tolal evaluation
score avery time a company does something socially irresponsible or provokes
complaints. Unethical practices of suppliers are monitered on a regular basls for earlier
detection and its results are reflected in their evaluation,

POSCO is encouraging ils first-tier suppliers to help sacond and third-tier suppliers
gain competitive edge in the market benefitting from POSCO's Win-Win growlth policy,
Additional points (from 0.25 to 3) are granted for financial support for the second and
third-tier suppliars to maximize the synergy effect of the POSCQ Family value chain,
POSCO encourages the first-tier suppliers to help second and third-tier suppiiers grow
ajong with them to reallze a healthy corporate ecosysiem. Safely and environment are
alsa important criteria in the SRM Evaluation. Ons of the safety indicalors is the number
of certiticates of salety health management system including KOSHA18001. Algo, safety
training, safety management activities, sefety regulations compliance are evaluated to
promote the establishment of the supplier safely system. On the olher hand, polrts are
deducled as to the number of safety incidenis and the cases of safety rules viciation
at the stesl mill. In the environmental category, certification of 1SO14001 and cother
environmental standards, the amount of green buying, aco-friendly products suggestion,
and carbon emission control arg considered in the evaluation 10 promote environmentally-
friendly supply chain,

Evaluation Griteria for POSCO Family SAM (Supplier Relationship Management)
i Credit

Quality

Price

Deilvary

Respon-
siveness

Environment /
Safely

Adjustmant
Paints

BB A& 8 E
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Abgut Employees

Pdrformanae

. Safetyandﬁealth L _ZI

. Global HR Syster

~ Safa work environment
* Promoting employeas health

+ Employee Communication
* Compensation and Welfare

= Securing talents
= Nurturing talents

* HR system for locally hired
employses

Activities to Enhancing Safety
* Implementing the company-wide
Safety Injurles Zero Mega-Y campaign

+ Establishing a cuting-adge
infrastructure for safety sducation
- Built POSCO Global Safsty Canter in
Qctober 2011

Promoting Health of the Employaes
+ Expand Health Promotion Canter
Accass 10 66 Subsidiaries
- Pohang in September 2011,
Gwangyang in January 2012
»Continuoue improvement of workplace
gnvironment
+ Designated by the Ministry of Labor
&3 an "Seli-evaluating Organization
ol Work Environment”

Expand Safety njuries Zero

Meaga-Y Campaign
+28 Tagks in 9 sactors in 2011

+ 35 Tasks In 10 seotors in 2012

The Number of Mega-Y Taske

35

Pramoting Communication
Batwoen Employees

* Divargifying employes communication

channal

- Spread the cullure of irust
and communication by; Labor
Management Council, Young Board,
Junior Board, Talk Channel Tong Tong
Tong, and PIRE {(POSCO in Realtime
Interaction, POSCO's Internal SNS)

- Created "Happiness Index" (o
measure the happiness of amployees
and conductad & survsy.
~ Happiness (ndex Survey conducted

for 26,000 employeas from
38 POSCO Subsidiaries from
Saptember 1o November 2011.

Work & (ite Balance Score
in Happiness Index (uni1 : poins)

. ,i

0 2011

Compensation ard Wellare

* Expanding the Labor Walfare Fund
- 583 bilifion KAW in 2010

- 621 billion KRW in 2011

+ Seok Balance betwesn Life and Work

- Introduced the 4-4eam-2-ghift
schedule and flexible work hour
in 201

- *Balance between Lite and Work”
scores improved In the 2011
Happiness index Survey

Contributed Amounit 16 Lahor Welfare
Fund ol the Company in 2011

62 1ot

Securing Domestic and
International Talents

« Selacted “POSCO Undergraduate
Scholarship Studants” cultivating them
into “consfiience tatents"

« Nurture change agants consisting of
global employaas

Nurture Domestic and international
Talents

« Esiablish a self-directed ifalong
learning system by ranks

+ Expanding etucation oppartunily
1o include all the POSCO Family
amployees

* Change Leader System launched at
the global major business locations
{7 sslected ag Change Leadars}
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How can we create a safe and healthy workplace?

POSCO puts safely first and considers it as one of our core values based on the principle of human rights. Keeping in mind
that our saielﬁ management influences not only the life of all the employses but also their families, POSCO 15 committed
10 making the workplece safe like we take care of our own family By putting priorily on safety in everyday work, POSCO
practices its cgre value; respect for human life.

Organization of

POSCO's Office of
n

Safety Innovati

POSCD Salaty Gommliler
(Chalran e
Sdonl Haaliena Tl

&4 2011 POSCO Report

Safety

implementing Safety Injuries Zero Mega-Y

POSCO expanded and revamped the Office of Safety Innovation in September 2010
and has been implementing the company-wide Safety Injuries Zero Mega-Y campaign to
integrata and optimize safaly and healih activities at the POSCO Famlly level, which were
conducted ai the divislon and regionat level. In 2011, POSCO paved the way for zero
safely accidents by implementing 28 1asks in 8 sectors. In 2012, POSCO Is working on
35 tasks in the newly found 10 sectors, continuing Its eftorts to achieve tha goal of zero
safely injuries by; offering essential safety training to all employees utliizing its aducational
infrastructure; detecting and eliminating safety risks; and establishing a glcbal safely
management system.

SAQ (Safety Acts Observation)

The SAD program is designed to urge position holders to compliment workers al the site
and ask questions to help employess realize their unsale practices and correct them
for themselves. This enables the company (o learn the overall atmosphere of the she
including sita changes and worker's interests as well as unsale practicas on site.

ILS (Isolation Locking System)

Analysis on injuries that ccourred at POSCO revealed Ihat a large porlion of material
injurigs” occurred bacause lhe energy source was not appropriately locked down. In
order to address this issue, the "ILS on dead equipment” that shuts down, Isclates, and
locks the energy source presmptively 10 eliminate the hazard at the source, and the
“ILS on live equipment” that prevents safety hazards when eniering or exiting a facility in
operation have been established and are currently in oparation.

The "ILS on dead equipment” program shuts down the energy source which can harm
workers during operation on site, betore aperation starts. The "ILS on live eguipmant”
program stops people from entering/exiting faciiilies in operation. Such risk elements at
steelworks are collecled and stored in & systemalic database system. Risk elements are
classified into Levels one to three according to its degree of danger, and a set of actions
needed to ba taken is specifiad for each level to keep workers from being exposed (o risk

fectors.
¥ Material injuries

@ accidents of 1 or more fatslitios
(P necidents where 2 or mare have dean injured simullansoudly ihat requiva 3 monthe or more of iroalrent
@ acoidents whera 10 or more hava baen injured or (atlen Il simullanecusly
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Innovation in Education and Training

POSCO established an educalion and training malrix for 36 courses of dilferent lavels
including beginnar, leadership, end professional course. It is designed 1o help employess

build essantial safely-related capacities to mest their responsibilities more effectively and :
expand communication between ranks and change management, The POSCO Global ;
Safety Center, equipped with a isciure hall, exhibition room, 4D iheater and laboratary, ;
openad in September 2011 laying the groundwerk for systematic and continuous safsty
training, in bath theory and practice. The center operates safely education programs for
students and the general public as well as POSCO Family mambers.

CASE STUDY

Smart & Fun Safety System

POSCQ sirives to achieve zero salety accidents through the “Smarl & Fun Safety” nitiative,
where salety Information is provided anytime, anywhere and risk-related information at the site
Is shared ulilizing smariphone mobile lchnology.

Implementation of the Fun Safety Smart System

Eatabliah o R
m‘ geley Pora e x
s My Dolly Safaly
and Saley
Siaiistios

e

' Satety & Health
“My Health Traltio
Lighk*

Safety Portal Service

Batoly &
Heallh
Arps,

- Safaty
Blatjartag .
RN

Hnzaig:

Invierminlion

Hazard Forecasting System

POSCO tries its utmost io secure worker safety in advance by providing real-time risk
informalion within the factory through a hazerd forecasting systam based on augmented
reality technology and location-based lechnology, and a gas leakags warning system
and eccess to hazard paints.

- System — o s e Malin Features e v e
Srnnrt Phane Provide hazard Fmvlde hazard Hazend Acoess
informabion Iheough  information through vaigtnon Alarm
Videe Mode Map Mode
Gaa Leakago Datsiled Swarch Huglstralion of
Wamlng Sysltm by Hegmrda Huard on iha
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Developmant of the Fun Safety Smart System _
POSCO will contribute to fostering the culture of safety and a positive image about safety |
threugh fun and easy smartphons apglications that provide daily safety information.

———— Salety Academy {

>
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CASE STUDY .,

I My Health Traflic Light ————

POSCOE afely Rating System

POSCO develdped the POSCO Selsly Raling System, or PSRS, 1o recognize risk factors as & main
task for sacunfi g salety. PSRS Is designed o provide assessment and consulling 1o measure (he
level ol salety managemeni and set directions for Improvement. Each departmant and affiliate
conducts a qp niitetive safety control assessment using the PSRS assessment tool, Based on the
results. commendable cases are cukivated as model cases, and greas that nesd improvermnent
undergo consyiting and customized improvement plans. POSCO will creats the culture of gafety
by Identliylnﬁ root causes through the assessmant of core safety requirements and deriving
customized solwions and follow-up measures.

Assessment tobls are divided into four categories of Leadershig, Struciure, Process & Actlon, and
Facility Sarety. A speciglist Is assigned to each category to conduct interviews, analysis of the
processes, and on-site ingpections. The results are measurad on a scale of Level 0 to live and the
level of safats( ukture is presented. Improvement suggeations are made in (he three categoriea af
leadership, organization, and Implemantation,

The first atepj df PSRS is to understand the current safety leval of each depariment based on the
assessment rp hults, and the second step 1s helping to creaie and Implemant action plans. The third
step is reassggament of Ihe implementation reaults io provide systematic support to improve safety
practices. PQ{CO scored 2.7 points oul of 5.

POSCO plang
o contrlbute b

o spread its Safety Reling System i other companies as wall as POSCO Subsidiaries
the giobal safety management.

Main Comﬁ nems of PSAS

Lendarship

Qrganization

.+ Menagement will & engege + Feaponsibilly of ine arganizetion + Accident inveeligation
« Managament pokcy & principles « Coaperalive safely deparimant + Salaly inspection § obssrvance
+ Inlegroled salety orgarizalion + Commuricalion
+ Maitvalion + Eclucation and lraining

{mplementation &

PSRS Assessment Order
|~ PSRS Audit ~ .

Fhom Aaclonite

« Fer the POSCO Farmily
+ Maka a customized plan

+ Raview sefety acliitios of tha

compary
» Cepariment befora the as-
sgsgment process

» Questionnare
{irom an item-pool

+ Understand the curvant state
and smployes awlreness

+ Leadership, orgarization,
implameniation, ILS
- Rting by 12 elements

Anass

each aivn

« Chack improvamaent resulte
« Listen ko VOG end cffer
advice

+, Reasgess Change
* Management

66 2011 POSCD|Report




Chackup

ction Center “Visiting Medical

Health

Employee Health Management System

POSCO conducts health examination on all employeas evary year 16 maintain and
anhance thair health. For more reliable test results, high-performance equlpment such as
compound blocd culture analyzer and digital radiation equipment were revampad. For
employees with health problems, regular tracking/fireatment is provided to prevent them
from worsening.

Besides these basic health care activitles, POSCO has prepared indepandent tumor
marker tesis {4 markers) and external commissioned lests (6 tests) to find cancer, a
leading cause of death in modern society. Employees can choose which test to take
every year,

Health Managemeant System

Chechkup results are recorded and saved to provide systematic and customized
hesithcare services for employess. Basad on the data, health consullations with industrial
medicine specialists is offered and customized diet and exercise routines are prescribed.

Afterwards, health information and education are provided and, when necessary, It
is recommended employses [oin counseling sessions and the fitness center of the
company. In arder (0 help employees keep in shape and prevent musculoskelatal
disorders (MSDs), the Physical Therapy Clinic is availeble and fully equipped with a bady
anglyzer, disc decompression system, and disk rehabilitation machine,

Health Enhancement Campalgn

POSCO is giving its full support for Iifestyle changes of individual empioyees. As al
of the employees have succeeded In quitting emoking beginning in 2009, POSCO
declared iis steel works “smoke-free.” The no-smaking campaign — of love for colleagues
and for family - has bean expanded to all POSCO Subsidlaries encouraging them to
pay more attention to employee health. In order to fight obesity, a known cause for
numerous diseases, POSCO has implemented a range of obesity control programs
far its employees; B-waek welght loss program, healthy walking campaign, and the
development of healthy dlet. These programs are designed to encourage ampioyees to
adopt a healthy life style such as regular exercise and proper ealing habits.

Industrial Hygiene Managernent

in crcer to keep In the best shape, the internal and external environment surrounding
workers need (o be pleasant. POSCO manages harmiul factors ganerated et the
workplace consistently and distribules good quality hygiene and protective gear to
prolect Its workers from potential injury, Not only that, we keep reporting the protective
gear's inconveniences to the manufacturer to improve the qualily and performance.

Also, POSCO developed health standards such as “Protacling hearing" and “Healthy
wark program lor closed areas” to protect those working in the confined or noisy areas,
Also, we follow a Material Salely Data Shaet {MSDS} strictly for eppropriate use of
chemical substances. Thanks to such consisient efforts, POSCO showed an outstanding
performance at the “Work Environment Evaluation Management” program, hostad by
the Ministry of Labor every year, and designated by the Ministry as a “Selt-gvaluating
Organization of Work Environment.”

Expand Health Promotion Center Access to Subsidiaries

POSCO has expanded the madical service provided to PQSCO Family members from
Pohang (Sep 2011) to include Gwangyang {Jan 2012). Establishing infrastructure
-persannel and facliities - to provide additional service, 68 Subsidiarles employees
working in steelworks can access the sams medical service benaflts as POSCO
employees free of charge. This service gives the Subsidiaries employees not only easy
access to medical services but also a sensa of belonging as a member of the POSCO
Family.
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es a happy workplace look like, with work and life in balance?

nducted a survey of its employees on work engagement in cooperation with outside consulting companies
H it remained in the top three by 2011 The company did not stop there. Overcoming the imitations such as
due to repeated survays, we developed happiness index by adopting a new conceptin HR trend, "Employee
4 pertormed research, POSCQ set up various communication channels such as POSCO _.abor-Management
y Board, Junior Board and Talk Channel Tong Tong Tong. Relevant activities inciude open dialogue with

CEO and pro¢nams for trust, autonomy and inter-departmental communications. in addition, POSCO continucusly engages

in monitoring 14

and communic
!

Employee Eng
{unit: %)

74

2009

pgement

craate a consensus among employees and offers activities for leaders and employees to improve their trust
ation each other

+ Employee represantative body
« Members of the employse rapresentative body are
sulectod by direct and secrele voting (tanura thras years)
« 20 members from managemsant and labgr unions,
420 rank-and-fila marmbers
« Reguiar quarterly meatings (Discussions on agenda
iterns)
« Quarterly presantetion, meeting and workshop en
managemant and polloy
- Establishmeant of "4-teams 2-3hilts” and ratirement
pansion aysiem in 2011 Togather with employess”
campalgn (win-win labor management cullure)

&2 a3

2010 2011 T8 . A communication body of young, compstent employeas

48 2011 POSCO

thal corweys Buggestions on cormpany development

directlons to \he CEQ

+ Expangion from employees of eHiilaied companies o

POSCO Family Including forsign branches

+ Activities in 2011

- Establishment of Value Creation Hub, Effective
Launching of Global Operations, marketing stretagies of
ba firm of andsarment, Family HR glversity management
of POSCO

+ A communication bedy of employaes of aach
depariment whose ranks are below a cartain lavel
- Ning projects in 2011

* Q0 comesponds 1o & &ssociste, and G 1o an asalsert manager
in the previous toe Rystem.

+ COnline space for o iwa-way communication

« CEO Story, Idea sugpsstion raom, Policy improvemant
notification alerts, Anonymous bullelin board (POS-8),
&A secticn

+ A horizontal communication space betwaan managers
and employees thal oan be read even by the CEO

* Talk Channal Tonp Teng Tong was nchuded In POSCO, POSCO
ntamgl blag in June 2012,

» |dantify improvemsnis neaded in organizational
culture such as trust end communication and Trust
.eadarship by department

- Open Communication Facliitator of each deparment
In cherge

Repart
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Intrdduction of Happiness index

POSCO introduced the concept of e racanl HR irend, "Employee Happiness' and deveioped  Happiness of POSCO Employees by Age
‘conducted research on its happiness index v 2011, While @rmployee engagement was
icator to measure how desply employees are engaged in individual and organizational

o

’ o ; £0.2
perfarmance, happiness index is an index aimed to measure how wel! the goal of creating a o )
happy workplace end happy life s achleved with en inclusion of the concept of happiness. 79 x |

Huppiness Index Reeearch focuses on employees reaching their self-reali2alion by strtking @ Coany
ﬁt:s betwaen work and [ife, and the company supporis their employees lo realize its visionso 1%
empioyees and the company grows together.

surveyed 38 Companies of POSCO Family for two monthe from September 2011 on
ppiness Index, and 26,000 raspondants participated, [n addilion, a survey on work
ent was conducted to compare the reaulls of 2011 to that of 2010. The survey showed
ployes engagement increassd by ane percent (nine percant increase compared o the

resulty before the Introduction of *4-teams 2-shifls™ aparation) thanks 1o a drop in the rumber of Employeas in Employees In

work nights, Impravement In recreational environment at work, and increase In the number of off ) thalr 208 thalr 508

days for emplayees, Liaj Futu'e waion nf Stable lilafrespact
| lacton - new hires from subordinates

In pelr icular, the satisfaction levels of the balance between work and life and welfare benefits were
high#n compared to the previous year, and respandents replied that the bigges! happiness at work
was " e sense of accomplishment from work”, and that the area that neaded most Improvement
was 'diversity within the company”, POSCO plans to come up with dalailad measures and action
plans pn “Happiness Management” based on the results of the survey lo improve the corpaorate

cullure.

POSGO faunched PIRI {POSCO In Real E"EHYONE
Time In-teraction), as a too! to promole swift
and If communication among POSCO
expcytives and smployees. In 2011, PIR!
was gpplied 1o the POSCO subsidiaries, POSCO 's:bw:umq POECD Bubsidiaries Globll
expanding to become the place of m,:':,'n o amal L;"',:’g_’::,
nication for the FOSCO Farnily.
s
- ENBbasedon Short ~ Chindtin In-company SMS
- e - Benlances At Interration

commuynication. ~Fast 3proad of miosouges lo o - Disact cholting wilh olhor omploy-  * Cost ia saved & In-company

i ganization and colloaguas of your e or myllh-chatting ba pessible I3 sent aa tha em of cala
Messages favored by execulives and inleragl villul odding contact Iniormation | Tivough simpler AR1 inkogs, Ik
employees are posted on the company's *Supparl small group activiileg  * 40® tional finkage la Smositly oxdievec!
webslie through message reccmmendation based on communiy * It can bo Inkod to the PG version
[l ] Ihét Ihey can be shared by more pecple. working 0g 0 mesaanger
Survelys or maps cen be postsd along bl
with messages, aliowing tha messagsa to Mablin Application [Andro’d /10S) Versian
becomp richar and more condensed. E-mall Intecrated Co irntion Plattern
notifi jalion alters allow users to chack ntearated Communisntion Platarm

faasy, last and equal communication”

i 8 born, meking tasks such as
distrithtion of CEQ messages, serding
messages and doing business through N

ion, cooperation and fon Infarmation POSCO Bally HAD partal nformation Push server
easierp aducation in st POOAL Pt pnlrgton,
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Employae Welfare Fund by Year Compensation and Welfare Benefits

e A ot ot oy DO Korea already has entered an aging sociaty back in 2000. In addition, due to construction
{nit : one billon KFW] of steel mils and Invesiment expansions overseas, the dermend for highly-trained workers
1 wilhin POSCO increased. In order to solve such internal and external problems, FOSCO
7%7.2 adopted the Salary Peek System and axtended the retirement age helping its employess

5358 | 98 find meaning in Iife through work.
j POSCO strives 10 nurture "knowledge workers' and improve employees’ quality of
{ 521 lite. With the introduction of the systam of “4-teams 2-shifts”, the number of off days for
‘ smployees have doubled. The company also expanded supparl for workers to lake self-
’ | improvement programs and to fully enjoy the exira holidays as lelsurs time. Merit-based
| personnel management is being strengthened by oftering annual salary to employees
| who reached a certain rank and presenting early promotion opportunities to employess
2009 : 2010 201 with high performance. Compensation for good managemant Is in place to share

\ management profits.

Employee wsifare fund has been established from some of company profits to boost the
employsss’ motivation 1o work and maximize productivily. The fund is used for individually
chosen welfare benefit packages, expenditure lor congratulations and condolences,
expenditure for morale boosting, schelarship for employees’ children, support for medical
expenses, home loans and stabilization of livelihood.

CAéE C"ruov

! ,
The “4-Teams 2-Shift” Schedule and Flexible Working Hours. L
POSCO adopled the *4-leams 2-shilts' schedule and llsxible working hours policy to help
employees find g balance betwesn work and life, The “4-teams 2-shilts” refers (o & system, where
4 tgams are agsigned 1o the day and night shifs, with wo teams working 12 hours each day while
the other two Leams have tha day off, In apposition to the 4-teams 3-shifls schedula, the dally work
hour Increased fom & to 12 hours, but the tolsl annual work hours remain the same whils, days of
increase by B?* days and enables up to 4 caraeculive off-days. With the increased numbers of off-
days, employe‘ : are presented with mora opporiunities 1o immerse thamselves in seli-cevelopment
and can anm acreationel activities such as travel, lake up hobbles and learn. At POSCO we
suppaort our embyaas wilth recreational and sporis laciities while providing various educational
cultural courses| as well. As a result, for the 1irt time in 2011, the shift workers’ organizational engagement was higher than that of regular full-time
workers, and sh workers in parlicular wete satistied with belng able to strike & work-life balancs.

POSCO is implgmenting the “llexible working hours* policy to improve tha working condilions for its workers. The Institutionat foundation of the system
was creatad With the test operalion in 2011, and now is lully operational. The policy includes home working, free working hours and hellday-working,
of which the ld;e iwo are the mos! favored by emiployses. Fres working hours teler to aliowing employees to choose when thay start and finish work
based on the hture of their work and persenal needs, maximizing engagsment during work hours while halping employaas 1o belance work and e,
In opposition 1b aking the whole day off, Half day-work is a system that aliows employees 10 take a half day off, o thal they can irealy work and also
have some rej: st the same time. Thanks 1o continuous eforts 1o improve the qualily of e for our amployees at POSCO, Including the adaptation of

the “d-teams 2-g itls" schedule and the ffaxible working system, the "balance between work and life” score on the 2011 Happinass Inclax jumped to 81
points In 2011 if om 76 the previous year. POSCO is planning to rellect the opiniung and improvements in its poficies 1o sustain the positive trend and
improve the quaity of lifa for its amployees,

Progress of|the “4-Teams 2-Shift” Schedule

Tesl Operallon 2010.7.1 2010.10. 16 2011.2.25 2011.4.17

Departmenié under
test operatipw 15 29 27 15 (
Full Implermgntation 2011.1.1 2011.4. 6 2011.8. 26 2011.10. 17 :

! (Te be decioed dher ampkayee vourg) (T be tecided after smployee vough
* Starting lrom Apil 170, all workplacas will switch over to the "4-taams 2-shifts” scheduls (test operatlon includad)

—— e i — i v e
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What kind of POSCO’s support makes its employees

rea!ize their dream?

POSdC} only guarantess the best kind of support to its employees, who are in pursuit of their dreams. Our company spares
no effbrt to foster its new employees into creative, challenging, global professionals. We also create an environment where
a vision of an individual is turned into reality, leading lo the success of the company and competitiveness of the nation

Perej,onnel Status

Emgloyees
P P Ler ol Evrioynes)

vh

oy
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TN AR I
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EmEgloyment
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Fomale Employees
PRI TTR ] ,mpmymg)
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POSCO Stralegy University

New Employoé Sell-Department

Bafare
" Deploymant’
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Hiring Talents

POSCO pursues “Open Hiring" where candidates can apply regardless of academic
background, age. nationality, alc. We are pushing forward the “Struciural Screening
Process”, an advanced hiring evaluation system to scout for talents. The "Struciural
Screaning Process” is a capabillty evaluaiion process based on tha "Asaessment Center",
utilizing various Interview tachnigues to evaluats analytical, planning, communication
skllis and leadership of applicants in a comprehensive manner,

Hiring wag one of our priorities in 2011 to hunt out global and professional lalents
of conslllience, who will be at the very center of POSCO's future success. Under
the "POSCO's undergraduate industry and academia collaboration scholarship” we
selected sophomoras and juniors and pravided various programs, such as fiberal ars
and engineering consilience courses, internships and overseas studying opportunities,
cultiveling exactly ihe kind of 1alent the company needs, talents with congilienca.

Nurturing Talents

POSCO fosters creative indlviduals that together turn the company's vision into
reality. That's why we are establishing a litelong, self-learning education system to
ailow all of our membars at the company to be empowered and contribute to the
organization. Customized education is provided to afl employees from new empioyees
and management, supporting everyone 1o become a profassional in what they do
{hrough work-specilic professional training. Wa are also practicing coexislant growth
by empowering employses at subcontracting partnering companies under the “HRD
Consartium training project”.

Empowering New Employees

POSCO's tralning for new recrults is focused on empowering employees to share
core values of the company and sirengthen arganization identity of employees to
raake POSCO a global feader. New emplayses that have been with the company for
less than three years are subject to “training-CJT-Assignment” that offers sysiemic
learning opporiunities that cultivate fiekl experience early on and we sUpPRON seasonad
employees 10 become experts in their individual area, New recrulls receive e-learning
lraining, POSCO family introduction and POSCO's exclusive training, which helps them
learn the spirit and culture of the organization and take the first step as a true member of
the company. Prior to working in the field, recruits are trained in consilience of work end
technalogy for 6 monthe and afier work assignment they engage in OJT, carry out tasks
for performance improvemant and prepere research papers over tha course of first 30
months with the company.

15 willkdj

{14 WEEKS)

{4 WEENS] (2 wEEKS) {1 WEEKS]
o H Conaillence of -
.@ Begic Fisid Operation Organize | ) ioorg) Ang ano| | @B Tl
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B " Techmokogy
(s waekyy i weRKs) D WHERS) 7 WaEKS) 1 weexs)
1 Basie | | KnowingYour | | Knowing Your | . GB
Operations Process Pme‘ucu-‘ On-atta Viall Tralning

g
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A pmgra‘u at the Creatlvity Camp

No. of frsiness [arsons)
& Training Mows per Copita ()

Major Emation Indexes
l Trainen Safsfaction” (Unit : pointe)

: 539,736
536,193 |
2971463 447

499,452 44 252
2MI I
200

2010 2

Nats : Date s based on gathering classes {POSCO Future
Crsalion Academy, en-sita tralning, Welong lsarning,
cortiisslonsd iraining} and e-tearning courass

* Overall ipnmer satistasiton survay, conducted for the
gaihe. d and s-leaming courses at the POSCO
Fulura Grealion Acadeny, in tarma of ihe contents,
oalhod, and the lechuring skills
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Cultivating Global Leaders of the Next-Generation

POSCO operates diverse sducation programs 1o cultivate leaders of the next-generation
with creative and strategic thinking. fit for the ever-changing age of global competition.

- Laaming roadmap for potential leader : establish an education system to develop the leadership
ol core talenls

* Cultivating managers through problem-solving action learning mathod: nuriura ssnior position
holdars, husiness model-developing problam salving

»POSCO Executive MBA: enhence the managemenl's expertise, managemant skills, and
consllience compatence

- Strategy Universily: cullivate siralegic lalents with mid and long-tern outiook, wilh knowledge in
humanities, oriental studies, and arl of warflactics

« Global Mini-MBA, intercultural negotiation process, language courses for leaders: cullivating talent
for global business

« Employes training belore international assignment: Cross-cullural training and language courses

Cultivating Creative Consilience Talent

POSCO employs the TRIZ University and operates the Craativity Camp 1o foster

amployaes' creative problem-solving capacities.

« TRIZ Univarsily : enhences employees’ creative problem-solving capacitiss. The program has multi-level
{1 o 3) international certilication courses to enhance experise.

- Creativity Camp : provides participants an opponunity to learn and apply craative thinking
techniques such gs scenario planning at iheir job posts.

+ Olhers : Salurday Learning (for the Family leaders), Monlhly Learning, Wednesday Hurmanitias
Leclura 1o cultivata ingighl ang greativity

Expanding Education at the POSCO Family Level

POSCOQ is gradually expanding education opportunity to Include all the POSCO Family
amployees. From newcomers to the op management, all employees at the POSCO
Family share core values and management philosophy through new appointee/
enhancement courses by rank, ang orientation courses for new employees. PCSCO
supports employeas at outsourcing partners by providing courses in eadership, QSS,
end & Sigma. The e-learning system has also been expanded to the Integrated Global
e-Learning Systern opén lo the POSCO Farnily, outsourcing pariners and overseas local
employees.

Self-Oirected Learning System

As the education paradigm changes with the advancemeant of the T, POSCO has aclively
implemented the e-fearning system, lostering self-girectad leaming. POSCQO focused
on enhancing the education results, providing custemized courses and Increasing user
convenience. In 2011, POSCO opened the HRD portal 1 help employees to make a
yearly study plan and take courses themselves. At the sams time, we established a
channel to listen o the educational needs of the employess and the performance of the
irainees are reflected in their competence evaiuation through PCS {Parsonal Scare Card).

Strengthening Innovation Education to Accelerate Innovation

POBCO continuas s training courses to nurture MBB, BB, and GB, the inncvative leaders
who will drive successful management innovation the POSCO way. In order 1o nurture
operators, who can maintain their own fagilities themseives, training courses are provided
for QSS Improvement Leader and QSS Master, consullants for improving work siles.
Recently, changa menagement education programs have been enhanced by integrating
POSCQ's core valuas and the advantages of other training meihods to motivate more
employaes to lead innovation at the company.

POSCO Training Hours per Capita by Position in 2011
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Global HR(Managing and Nurturing Local Employees)

Global HR Systern

In order to ensure that POSCO's core values and work ethics are properly communicated
and practiced at lhe overseas business sites, the Change Agent pragram, which consists
of locally recruited employess, was kunched in 2010.

The Change Agent{CA), who completed a 3-week course at the head office and local
implementalion tasks, have laid the groundwork for the local management and employees
to follow POSCO's core valuas and Code of Conduct In their daily work. In 2011, POSCO
trained additional 50 agents from 30 corporalions in 9 couniries, bringing the total
rumber of agents to 105. n addition, 7 new Culture Leaders were cultivated, who monitor
and support the Change Agenls' aclivilies at the major business locations. In 2011,
POSCO granied awards to some CAs for their outsianding performence and shared
their achievements with other POSCO Family at the Innovatlon Festival, an opportunity lo
discuss ways to grow together.

Qne of our afforis to bacome a true global corporation is hire mora and racruit rmore local
employees. We 1rain local employees ae leaders, potential position holder, managers
or higher leval, who integrated the values and work athics of POSCO Into averyday
business management. We commissioned the Seoul Netlonal University 1o run Korean
language classes lor local employeas in 2007 and help them leam the POSCO values
by offering short-term delegation to the head office and job-rotation programs. Also the
Global Leadership Center in Songdo, inchaon, offers various courses for overgeas local
employaes 1o nurture model employees and managers. For the employses dispatched
to ovarseas branches, we have a “Selact & Nurture” program, where training is offered
“betore, during, and alter’ the delegation ta ensure continuous development of the
empicyees.

Meanwhile, POSCO is implemanting global standards in HR in gensral, including “o
amployment, evaluation, promotion, and other workforce management. Wa take varlous
policies and measures o protect the rights of every employee Inciuding fermale workers
and local amployees; minimum wage guarantes, maternity protection, and foreign worker
recruitment, among others. POSCO puts His efforis to eliminating human resources-related
risks and 1o protect human rights at the global POSCO Family level.

In 2010, POSCO established an oparation system lo minimize local HR risks in China,
Southeast and Southwaest Asia {Indonesia, Malaysia, and India), which was implemented
in Japan, Indonesia, and Indla In 2011,

In November 2010, POSCO hsld the Global HR Forum. At this forum, the HR
parsonnel shared bes! practices of the Code of Conduct compliance and core values
implementation, and set a direction toward the future to heighlen consclousness of the
POSCO Family. POSCO will hold the Globa! FR Forum every ather yeer to make its HR
system more effective.

74 2011 POSCT Report




@

EW

cing the Family Minciset
p Participant Interview

Y

PCSCO-TBPC

Pairat

big a comporation POSCO realy is.

. As | only sew it from photos when
in Thailand, | had never realized how

and wyl ahare with my colleagues what I've
seen and lsarned, the spirit and vision of

POSCO.

)3

——

PLLLIG

.............. 5

Foreign Talent Development

POSCO cultivates core focal talents who will be the key agents for the cverseas branches
in reglizing Global POSCO. These local employees are offered various programs io belter
understand the vision, core values, innovation ectivities and other important aspecis of
PSOCS. At the same time, we provide basic on-the-job training as well lo help them grow
as global leaders and proud members of the POSCO Family.

Education of Model Employees at Overseas Corparations

The course is offered to junior and senior employess recommended by the head of
overseas corporalions, in order lo raise understanding about Korea as well as POSCO.
Education about the history of POSCO, its core values, and Vision 2020 and a still mill tour
are designed to inspire pride as a member of the POSCQ Family. In addition, there are
varitus programs In place o help understand cross-cultural differences - Korean cullure
oxparience and interviews about ihe intercultural confiicts - 10 promote more effective
communication betwaen dispatched Korean employees and locally hired ones,

Change Agent Enrichment Education and Change Leader System

POSCO has been providing Change Agent Enrichment Education at the requests of
foliow-up training —sharing CA activities examples, education of the latest management
policy and innovation methods - as well as the enhancement of CA compelence as a
consultant. The course is designed to help CAs enhance their competence and tead
innovation at overseas branches as a consuitant, beyand just delivering the innovation
activities of POSCO.

The Change Leader System was lfaunchad at the major business locations to manage
and support CA activities of individual branches and 1o promole communications with
the head office. In 2011, a total of 39 CAs joined the enrichment Education and 7 Change
Leaders wera selected to operate ihe course.

Gulturally Diverse Class for New Team Leaders at Home and Local Managers

fn 2011, POSCO started Cullurally Diverse Class, & ieadership training course where
new team leaders at home and local managers of overseas corporaiions learn togather.
This integraled session wag an opportunity for Korean 1eam leaders to cultivate a global
mindset, and for local managers to refresh a sense of belonging as a proud membser of
the POSCO Family.

in 2011, 20 local managers from 15 corporations in 8 countries and 20 team leaders at
home attended leadership training course, which was conducted exclusively in English
and a good opporunity to learn cross-cultural varieties of the POSCO Famlly around the
world.
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CUStomerS are the beginning of POSCO's growth and the greatest value. We create

customer value and present a new future by developing products and technology through

continucus innovation and creating a new marketing paradigm focused on customers. POSCO

“compieted a globai quality management system to establish a world-class quallty system which

it believes Is the first step to win customer trUSt We wiII contmue to grow with our customers
: through vanoua Win Wm growth |nit|at|ves ) AR




About Customer

lsisun

Porfar nance

Porfomance

Products and Technology

Quality Management

* Develop eco-friendly producis

* Customized quality management education by ranks

Develap eco-friendly products to enhance

customer valie

* Active In developing eco-Tiendly products : taking up 70% of
all the products developed in 2011 (3.28 millian tons sold)

Tailored quality managament eclucation
* Quality management education cowses taken by 14,500
smployess

Create Customer Value

Win-win Growth Pragram with Customers

* POSCO Marketing 3.¢
+ Develop eco-friendly automative materials

* Enhancing cuslomer competitivenass

Carmrying out POSCO Marketing 3.0

Maximize customer satisfaction

Resulis from the 2011 Customar Sallsfaclion Survay
Improved by over 10% from a year aarller sooring 91 in the
natlon, and B1 points averseas.

Develop eco-friendly automotive materials

* Involved in the Fulure Stest Vehicle (FSV) profect as part of
the WorldAutoSieal consortium and develop POSCO Body
Caoncept-Elactric Vehlcla {(PBC-EV, for 8mall cars).

* In February 2011, completed assembly of the prototyps of
PBC-EV (for medium-sized cars).

Domesiic Coslomar Salisizelion 9 1 .
points

A systam to strengthen customer competitiveness
* In 2011, price hike deferment { 2.1 billion KRW), implemented
the discount system { 22.4 billion K&W),

Developed cost-saving steel grades
* In 2011, Developad 2 cost-saving steel grades, support
50,000 tons

Quality analysis and technical suppart for customers
* In 2011, Conducted 261 tasks jor 184 cusiomers

Operate information exchange meetings for SMEs
* 970 Customers participated from 684 SMEs

Conducted lechnological
lasks for custorners

26 1 cases
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WinWn Programs lor SME Customars

What kihd of values are POSCO products and technologies providing

customgars?

There are cdsmmers at the hearl of POSCQ Wse rase customer value through conhnugus and innovative produc!
development! We strive 1o make the world’s best procucts lor the new as waeil as our 1st-tier customers. POSCO s tying
its uimost W develop high-pertorming new products thal are trusted and safe.

Products

Hot-Rolled &tesl

Hot-rolled produdis include the hot-roied coll, which 1s
formed out of hpt strip milis, and the hot-rolled sheal,
which Is mads by cutting hot-rolied coil. Some of the
hot-rolled coils drpr hot strip mille are sold as finished
products or usej s inlenmediate materials for cold-rolled
coils and electrigal steel o be reprocessad later into high
value-added products.

. MnbrApplIutbmi: Pipas, bsams, automoiive
frames/whesls, colrginers, sic.

Steel Plates

Plate products generally refer lo steel plates with a
thickngas of Bmmicr more. While they are mainly used for
vessels, bridges, large structures, and shipbuilding plates,
uskge also inc!ul'i = wids varlety of apecial applications
such as extremaly low temperature conlainers, indusirial
llitary equipment. More investment is
ing plate manutacturing technologles
hore struclures, pressure containers

hips, large

structures, and 8, B0,

Magnesiuom Products

Magnesium Is & rjelai wih the highas! strangth-to-weight
ratio and matnly, ysed for automotive parts, cell phones,
and aluminum aflgy. it is emarging as a popular material
for the 3Cs {; putar, Communication, and Camera)
and car die-casting perts along with aluminum alloy.

Stainless Stael

Being highty corrpsion-resistant with its glosay surface,
stainless sieel products ara made frorm high velue-addad
special stes! thr{n can be used in various applications
without axtra sutface treatment. Sialnless sieel ls mainly
used in kitcherware, automobile parts, and chemical
facilittes. Ever since it was used in the construction of
incheon Internatienal Airpart and the Seoul World Cup
Stadiumn, in parigular, its popularity as a material tor
building exterior walis and roofs has besn rising.

* Major Appllcalnmj:
buliding Interiors/axigriors, car paris, ele.
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Coid Rolled Steel

Colc rolied sleel is produced by rolling hol rolled
materiais at a low tem-perature. is high quality surface
Hnish and formability make cold rolled stes! ideal
meterials for & wide range of products, from home
appliences such as refrigerators and washing machines,
to cars, Industrial machinery and various construction
malerials.

= Major Applications : Automotive plates,
high-snd home appliances, metal squigment, etc.

k

Wire Rods

Wire rod products are materials from "wire,” produced
in the thin and long shapes, instead of coiis ar plates.
They are divided inlo general and special slesl. General
siesl can also be classified inlc ganeral wire rods that
ars used In dally Iife, like screws and nailg, and spacial
wirg rods which are usaed in the manufacturing of cars,
bridges, machinery, submarine cables, etc. Spacial
sieel |5 used to manufaciure automotive bolts/nuls, high-
ensile architeciural bolts, bearings, springs, plano wire,
tire cords, elc.

» Major Appligations : Bridge wire, lire cords, architeciumi
atruciures, springs, #1¢.

Titanium Products

Tianium I8 a non-toxic eco-friendly metal with tlam
excellent strangth-to-waight ratio and high corroslon
resistance. In many applications, litanium ofters
opporiunities for reducing operating costs by; 1) Betlar
fuel econammy through weight savings 2) Improved energy
conservalion by sfficient heat transfer, 3) Resistance to
aggressive matarlals such as crude oii with high levels of
hydragen aulfide, and 4) Reduciion in environmental cost
caused by coftosion leakage.

« Major apphinatinng : nuctearhemmal power plant,
palrgchemical plant, sporta and madical products, aic.

Electrical Steel Plates

Being highly electromagnatic, electrical stesl |5 In aver
greater demand as the need for clean energy grows
to support continuing efforts to conserve energy and
prevent environmental degradation. This steel Is also
called sificon stesl, due 10 its high silicon content, and
Is divided inlo grain-orignted and non-oriented steel
shaets according lo its magnetic property. Electrical
siesl is usually used as iron cora malerial far current
transiormers, power generalors, molors, etc.

* Major Applications : Tranatormer, molore, power generslons, 8ic,
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Ecd-FriendIy New Products

POSQO leads the furturs of customers through futrue-orienied products. We consistently davelop eco-freidnly products o make the

worldld batter place.

Types of POSCO Eco-Friendly products
" Main featuras

» Not conlaining environmentally

Envirpmental

Pratgction harmiu! 10 the human body

olt-gas claaning performanca

gkip B process or heat treaiment
« Enhances energy efliclency and
processabillty _

Enerﬁy saving

Recytlabiity cycle/Enhances durability

hazardous substances/Blocks slements

+ Reduces naise or vibrationyEnhances

« Lighter aulomnMeslProducts that can

+ Enhances corrosion resistance and life
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High Gorrosion Resistance Steel of YS 450 MPa

Grade or Higher for Line Pipes of Petroleum and Gas

Despite [the environmental concerms due to globel
warming and fossll fual exhaustion, the warld
|8cono.

for trang
work ir
harmiy

kon is geiting bigger and more mining
one in poorer environments with more

POSCO [has been warking diligently to develop
high-end grain-orianted elactrical steel used for
translqr ers, to accommodate to the world's
transfonmer market looking for low neise and energy-
saving ploducis. As a result of our eflorls, we heve
successiully developed 27PHCOBS slesl product

is st heavily dependent on fossil fuels i

with lowar core loas. The product shows an avetaga 20

core loBg of 0, B3W/kg, lowared by roughly 4.1%
compaded to previous 27PHDOR0 products. Also, it
raduced no load loss and noiss, contributing lo the
devalop ant of eco-friendly transfer

High P rformance Hot-Rolled

Development of PB-Free Cutting Steel

Recantly. as envirgnmenial degradation is getling

sericus due to rapid economic growth, more

atiention s pald to eco-friendly materials. Untill now,

cutting steel was mainly compased of lead due to fts §

axcellent proceasability, but thers were opinions that
the lead accumulated in the bady during processing
can be fatal requiring steel makers in the developad
nations -Europe, the United States, and Japan - to
focus on the development of PB-frae free cuiling
stesl.

High Elongated GA 9BODP Steel Sheet for Automo-

bile Reinforcements

POSCO makes conslant efforts 1o davelop high-
strength and high-slongation stesl plates 1o match
the naed for Ighter automoblles, The market demand
for car parts of 880DF Is gradually incraasing with
ihe carbon emiesion control, popularity of lightar
cars, and stricter safety regulations in ths aulomolive
industry. Securing strength and workebility at the
seme lime, unike the conventional materials, we are
able to minimize the part manutacturing process 1o

SaVE MOrg 8nergy.

High Performance Cold-Rolled

Steel

* Mixed resin-coated ates! shest with high heat
resisiance

+ High-Sofid Top Clear UV gtee! plate - applled
1o the exterior of homa electronics, eco-lriendly
without gengrating VOCs during Iha process

* The world-first high-strength and high-
slongation TWIP slesl plate

— —— —_— - d—— —— —_— ————— — — —

« Uitra fine steet wires for culting siticon
+ Deep sea exploration lixation ropes
(PSPN plune)

+ 4000Mpa grade Ulira high-strength wire rods
fer tirg ¢ords (POSCORD)

— ——

Steel Plate

*High-strength EH47 product for large
contalner vagssls of 16,000 TEU* or bigger

« Steel for marine structural uses in extrema
cold

* TEU : Ywanty-foot equivalerd unita, 1 TEU squals a 20-
feotlong (6.1 m) contalner.

Electrical Steel Shaet

» Devalaped HGO products with low core loss
and high magnetic flux dengity

* Developed pramium hyper products for
motors of electric and hybrid vehicles

STS Pruducts

* High-parformance materials lor car
gaskats/ bellows

+ High corrosion-resistant stes! for
desalinlzation facliities
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What e¢<o—friend!y automotive materials is POSCO developing?

POSCO creates customer values while enhanging corporate value through nnovation and also contributes to increasing
sncial vaiues FOSCO produces green materials lu pave the way for the development of aco triendly cars POSCO creates
cuslomer valug while enhancing corporate value through innovation and contribuling to the increase of social values.

Developing Eco-Friendly Automotive Materials

POSCO has fof; sed on R&D and production of steel pracuts to make automobiles lighter by supplying eco-friendly vehicle materials
such as TWIP and AHSS steel. POSCO mass produced the ultra high-strength automotive siesl plate of 1180MPa grade (1180 eco-
). enduring up to 120kgs per 1, for the first time in the world. And in 2008, we developed the ¥YS 1180CP steel,
cessabilily, yield strength, and waldability from 1180CP steel. The new steel preduct enables car manutactures to
process them friore easily and make their vehicles lighter and more fuel-efficient. POSCO high-elongated 9800DP steel plate has far
better processabliity than the previous materials end easier to apply to automotive parts like the B-Pillar. It also increased mileage and
aco-frlendliness s it has the same strength with thickness of just 20 1o 40 % of the conventional high-strength steel such as 580DF and
7B0DP, and, as & result, makes a lighter car.

|n addition, O is making lighter tire cords, part for absorbing external shock to lengthen the litlespan of the tire. In 2010, POSCO
succeaded in lh commerclalization of ultra high-sirength wire rods of 4000MPa grade for tire cords, and now the development of wire
rode of 4700MF grade Is in-process. Also, we have developed wire rod praduct for high-end engine valve springs with a decreased
diamater to reduce the total volume of the vehicles engine, contributing to the production of lighter automobiles.

The wire rod st el of 2300MPa grade is the world's first high-stress material. decreasing the diameter of safely valve by 10% and
increasing fuel-aticiency by 0.4%. Ancther way to make vehicles lighter is using an important POSCO new material; magnesiurn. POSCO )
developad magnesium plates for automabils seat frames, which is expected to make cars more fuel-fficient and comfartable by { ‘
decreasing weight while maintaining the sama strength.

More than anyﬂi g elsa, POSCO focuses on develaping light bodies for electric vehicles as they are gaining poputarity. In May 2011, the
world's 17 steslakers announced the result of the Future Steel Vehicle (FSV) projest as part of the WorldAutoSteet consertium. POSCO
joined the projact with the development of lightweighl car body panels for smafl slactric vehicles.

Now, POSCO [s in tha process of developing the POSCO Body Concept-Electric Vehicle (PBC-EV). In February 2011, the company
completad the prototype aktar 8 series of staps from review of styling packeage, design, analysis, part manufacturing and agsembling.

PBC-EV uses out 40% more of the Ulra-High Strength Steel (UHSS) than average car materials, and employs cutling-edge
technoiogles incjuding hot press forming and a multi-directional roll forming process. This has proved to reduce the autormoblle weight by
26% and redudd GHG emission about 50% compared to conventional vehicles in terms of the Life Cycle Assessment.

FOSCO's effort to make green cars includes the devetopment of electrical steel sheets for electric vehicles. POSCO creeted a project
team called "the Eco Motar-Electrical Steel” at POSCO Technical Research Laboratories to develop EF car plates consuming 18ss
energy, and wdrking on the Early Vendor Involvemant initiative with over 10 carmakers at home and abroad.

World Auto Stepy FSV

{participated byl ihe world's 17 decrease in small cars reduca 70% Commerclal production goal for 2020
steeimakers Inﬂ ding POSCO)
POSCO Body Cancept 26% decrease In madium carsg reduce 0% Commaercial production goal for 2015

Elactric Vehicle

80 2011 POSCOReport




v o]
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What vis

We need a new
competition ge
is creating ndv
win-win with th
price competit
of sustainable
for each custop

OSSR —_ — —

ion is POSCO going to achieve through customer value?

strategic alternative for sustainable growthin the aurrent business environmen! 4s domestic and international
ts more severe, approaching to the limil to crealing added values due to rising raw material Gosl. POSCO
v values with customers under the CEO's firm beliaf in customer-oriented marketing - serving the customer,
o customer, and gaining the customer’s irust POSCO has upgraded iis markeling strategy, geing beyond
on, expected in the harsh competitive business environmant, {o value competition We bolieve the main pillar
prowth 1s custormer success through the creation of values. This will enable us (o provide customized values
mer and build long-term trust with customers. POSCO will realize win-win growth between custainers ang lhe

company by making continuous technelogical innovation and sales increases
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Toward Customer-Oriented Marketing

POSCO implemented a customsr-orientad marketing program to realize Marketing 3.0,
In the aspect of marketing strategy, POSCO established marksting sirategies for each
customer and region. The KAM (Key Acoount Management) department, sst up to tend
to customer's needs promptly, has bean expanded to include global car makers. |n a
way lo efiectively deal with global sourcing from customers around the world, POSCO
had assigned a KAM team o take care of both domestic demand and exports from the
same cusiomer so that they could make an integrated response with marketing programs
tailorad 1o changing environment of the indusiry. Through these programs, we ware able
lo raise understanding about our customers and indusiry.

We are conlinuously warking to satisly hidden needs of customers as well as providing
customized valuas for tham. POSCO has expanded its scope of marketing activities; from
satisfying customer's primary needs related to Qualily, Cost, and Delivery, limited in the
department of marketing and purchasing; lo across-the-boerd markating Initiatives to
care about all the deparimenis - purchasing, marketing, praduction, and R&D - and even
the customers of the customer, by providing a wide range of services and solutions to
meal the naeds throughout the customer's valug chain. To this end, POSCO is pursuing
active customer lock-in strategles; buying shares of customer companies, and making
investment in overseas operations and logistics centers and also contributing to the
creation of the greatest values for customers.

Vision Statement

VISION

Your Trust and Success, Our Tomorrow

« Companty ihet customers want most fo do

+ Establish customer principles and keep promises

business with, as a long-term business partnar + Provide global one-stop service
+ SoW* (Shora of Wallet) approach : Becoming + Custom-talored value based on Insight
the Ne.1 provider for customers » Build a glabel brand asset

« Leadar that spearheads the chenge toward a
customer-ordented system

+ Cultiveta gicbal 828 sirategy markelers

Gugtamer . ¥ Creatve & Profgssio-
Cora Values YT( centncity | [ Global mind Hlexible nalsm
. ]
Putting Vision Ma.m.(eting Division Practice Guideline
Into Practice individual Promises to put into Practica
* S0\ (Shere of Wallet : tha | geof a ra spanding that is captured by a given suppller

aut of the totel spending.

Products and Technology | Devalopment ol Eco-Frendy Automotve Matensts | Craate Customer Value | cuaiy i camon
Win-Win Pragrams lor SiBs




Maximizing Customer Satisfaction

POSCO conducts annual customer satisfaction surveys to identify thelr reaction,
compilaints, and improvements 10 be made 10 its sarvices and products in general. The
survey consists of a questionnaira and in-depih intarviews of domestic and International
" customers involving & categorigs including sales represantalives, service, delivery, and

80 &1 product quality {5 categories for overseas), on a scala of one to seven. in the survey
I conducted on 237 domeastic and 316 overseas customers in 2011, tha satisfaction rate

Customer Satisfaction
n dorrq B ovarseas (Unkt - %)

o
=]

for domestic customers was 91, and overseas customers was at B1. The resulls showed
a dramatic rise in the level of satisfaction by more than 10% aver the previous year, which
is betieved 10 reflect POSCC's improvad effort atier the 2010 survey. Based on the survey
results, POSCO analyzed elements of customer dissatistaction, |dentified Improvement
tasks, and is currently implementing them at the POSCO level including the head office,
overseas sales branches, processing centers and trading compenies.
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POSCO has astablished a sysiematic e-learning course to help point-of-contact sales
sleff lo actively implement custemer value creation activities with @ customer-oriented
mindset. Tha core human assets will be the driving force that will enable POSCO to ba the
global business leader in cut-threal markets both domestically and internationalty.

Sincs 2003, POSCO has besn operating the CRM (Customer Relationship Management)
system that accumulates integrated customer dala. The CRM system enables POSCO
to keep track of business history wilh the customer and operates an integrated database
that halps it better understand the customer to provide services tailored (o their needs.
Also, POSCO Improved the level of customer service and the efficiency in sales and
marketing.

¢

CASE STUDY

EVI Activities

EVI (Errty Vendar Involvement) first started with aulomobile companies, where the core parls
suppliers parlicipaled early in the naw producl development process 1o improva quality and
redute costs. POSCO expanded this 1o a "POSCO style EVI (Expandsd Valke Initlative for
customer)’ that identifles the needs not anly ol our customer, but alsc the customer of that

the d‘e elopment process of a new vehicla. In the shipbullding sector, wa started the development
of stee| products for maring plants lo respond quickly to the changing needs of shipbuildars, who

Ragular EVE Meotinga of Customera

slry, wé adopled the concept of the Total Sourcing Salution, which provides various malerials for a project to accommoadale the requirements
of the pnergy indusiry as a new growlh business. POSCO congentrated It competence - and the whole Famil's - to meet the neede of energy
cusiomers with huge growih potential. EV! teams ware formed in other business seciors - home elecironios, wire rods, and palies- in addition to the
automgtive industry and the efloris are beginning 1o pay off in the sectors including home appliances and conslruction.

has basn involved in the early stage of new vehicle developrnent and applied high-strength stasl. In tha marine energy sector, it used 10 take
an four monthe Lo acquire certification befare supplying stesl products, but with the early Involvernent with the praject of the majar petroleum
ies, from the design slage, we are able (0 gel certification from the customer befarehand, securing the opportunity to provide meterials
rien produglion lime. With hame appliances, POSCO replaced the existing expensive aluminum sash - which wag applied due to the heat
generated from the source of light of the LED TV - with POSCO EQ heat resistant steel plate, saving 35% of the cost to the cusiomer. To replace the
convanlional in-situ concrete (omega) pile, POSCO successfully deveicped ihe tip-snlarged large-diameter steel pipe pile, in cooperation with the
Br, reducing 10 to 20% in consiruction cost and 30% in lima. This was a good example of creating value with the cusicmer as we shared
patenis, creatad brands. heighlening the entrance barrier for our competitors and substitute gaods. In the bridge building preject, POSCO developad
and applisd 5,300mm wide stee! plales for the steel box design, which Iraditionalty used narrower steel plates - 141 in thigkness and 4,495mm in
is saved 260 miillon KRW in constriction costs and 139 days in construction time by decreasing the number of conneciing points from & to 4
. POSCO was able 1o achieve cusiomer lock-in with these wide steel plates, providad exclustvely by POSCO.

almum widih ot plata domestic rivals can produce: 4,500mm
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POSCO strategies for best quality implemented?

af achieving “The POSCO Quaity,” which will louch the customers' soul, POSCO pursues win-win quality
ol only at the head office, the Works, and overseas production plants, but also with the POSCO Family and

suppliers Under the supervision of the Quality Managemenlt Group. POSCO implements various strategies o complele the

global qualily
Quallty Courses|Participation
R2010 W2011
{Unk : No. of coursss./ participants)
10/7,100 &/ ""°°
5/ 5 400 £~
(o= ) g
n/o Il
Gaihsring Oku e-Leaming
Quality Education By Ranks
Naw Employes:
Employees P’ Quality Awareness
Nawly Promoted Qualily Managemant
Manager Competence
Pant Leadsr Foreman  guy Control At The
‘ Quakly Management
New Team Leader Leadership
Dapartmant Manager  Stratsgic Insight For
Execulives Qua_ilty Manggement

—0 POSC(
POSCO Quality
management in

through annua
Diagnesis.

Classified into fi

lo The oompa::F with outstanding quallty

Quality Awards O~ ' -
awards (PQA) are granted

vation activities and level
POSCO Family Quality

ya groups s to the size of

the company, |

Partners group.
Famlly compan
Family Quality

Qiven awards glong with a traphy and cash
prize. The Qrand Prize is awarded to the
company with ‘the lop perlormance In the
Large Corporations category. The Innovation
Prize, Take-Olf Prize, and Synergy Prize
are given to Madium Corporatione, Small
Corporations, ahd Suppliers/Qutsourcing

g company per group Is

spactivaly. POA motivates
to Implemenl tha POSCO
Igion, greatly conirlbuting
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anagement system and provide differentiated customer values,

Declaration of the Quality Charter

In November 2010, 600 employees and executives gathered to witness POSCO's
declaration of tha POSCO Family Quality Charter that was established to accelerate
POSCO's global quality managemenl. As it stated in the Charter, quality is the solamn
pledge to the customer and is the Irrefutable principal of all basics. POSCO will conlinue
building its unique quality identity differentiated from competitors.

The Chartar ks camposad of the vision of The POSCO Cluality and the Ihree core values.

In the vigion of "The POSCO Quality,” POSCO Is synonymous with World Leading quality,
that will touch tha customars' soul. The three core values are Customer Inside, Basic inside,
and Synergy Inside. The following is the code of conduct

1o practice each core value.

- Cuslomer Inside: Create customsr value reflecting potential needs ol the customers.

- Bagic Inside: Vatue basics ang principles and eliminate daclinations arkl wasles.

- Synergy Inside: Pursue win-win growth of the supply chain based on trust and

commurication.

Customized Quality Education by Ranks

To raise awareness on quality among employess, and help them learn more about
quality management, POSCO runs a customized education programa for each ranik.
In 2011, a tatal of 14,500 employess received quality education through 10 gathering
classes and e-learning courses including an Executive MBA and quality course for new
position holders. The educational opportunities will be expanded to global manufacturing
oparations and all the POSCO Family smployees, to enhance employea's understanding of
customer-orientad quality managsment through more practical and advanced programs.

Quality Management Assessment

With the goal of completing POSCO Family Quality Management system, the cornerstone
of POSCO Vislon 2020, POSCO runs the POSCO Femily Quality Management Diagnosis
System to conduct a quantitative qualily control analysis, identify weaknesses, and make
improvements.

The Diagnosis system is based on the core values and code of conduct of the
subsidiariss Quality Charter, and consists of the 8 modules and 50 subsidiaries under the
three main category of manufacturing, E&C, and service, raflacting the businesses of the
FPOSCO Family. In 2011, the first assessment was conducied for 22 subsidiaries using the
system. POSCO will expand the diagnosis system to maximize the synergy eflect at the
POSCOQ Family level and, finally, to achieve world - class quality to satisfy customers.

The POSCO Famlly Quality Managasment system

| THE POSCO QUALITY

Basic inside

Customear [nalde

vun 1t Quality Management +

(o
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Win:Win Programs for SME Customers

How can POSCO and SME customers grow together?

PQSGO aims to create a value chain, where the corporate ecosystem surmounding the company can grow harmoniously.
Wa st:r ve to enhance the competiliveness of our SME customers as well as the company, working on the 10 support
initiatives for the comparies POSCO is doing business with

Win-Win grawth programs,
working with customors

—,

Stable Supply and Flexible Pricing for SMEs

POSCO increased the supply of materials for SMEs and their smooth operation of
factories. SMEs tend 1o have difficulty purchasing raw materials due to the unstabile
domestic supply of stesl products. The SMEs receiving suppert include 11 steel plate
makers, 61 aulomotive part manufacturers, and 4 re-rolling companies. In order to
enhance competitivenass of the foundry pig-iron industry, POSCO postponed price hikes
and offers discounts, and supplies subslitule products to replace expensive imported
products. As of 2011, the emount supported by postponing price increase amaunts 1o 2.1
billion KRW, and discounts 22.4 billion KRW.,

Optimization and Localization of Steel Materials

POSCO ceaselessly develops steal types that can shorlen the stesl material reaiment
process to help SMEs' cost competitivenass. The representative product Is the non-heet
treated steals. As of 2011, POSCO developed 2 cost reduction types of stesl seling 50
thcusand tons.

Solution Providing for SMEs

Sclution Providing for SMEs is an initiative that POSCO and its SME customers, which
purchase a wide range of materlals domestically and internationally, work logether to
salve problams jaking place throughout the process from purchasing steal precuts to
producing final products, by providing process technologles needed by the materials the
customer deals with, for example, molding, welding, and coating.

POSCO not only helps quality analysis with its testing and anslyzing devices but also sent
its experts to provide lechnological support for press working and wetding. In 2011, 261
lasks from 184 cuslomers were compieted.

Joint Brand Marketing

POSCO provides high-strength steel products to small and medium-sized steel pipe
manufacturers, which in turn produce final products to explore new markets logether.
We work hard to raise the value of SMEs as well as the company to achieve a real win-
win growth. POSCO selects partners for each brand, signs & [oint brand markating
agresment, co-develop technology and transfer processing technology to create an
environment where SMEs can enjoy sustainable growth. 10 SME partners are currently
engagad in the program in the following segments; high-strength steel pipe pile, scaffold
and strut.

information Exchange for SME Customers

POSCO holds face-to-face meetings —organized for each product and industry- regularly
to brie! SME customers on POSCO's sales palicy so that they can predict the steal price
for the next quarler and have a belter underslanding about the industry. In 2011, 970
employeas from 684 SMEs participated in our information exchange,
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Responsible
ovement

SOCIG?'ty is where POSCO will create a healthy community through a wide range of social
contribution activities. POSCO cuiltivates future talents, communicates with the local communities,
tends the socially disadvantaged, and brings hope for humanity for a better world and a better
future. We will open a new era of POSCO 3.0, where we support global sustainable growth and
enhance corporate value through social contribution at the POSCQ Family level.
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Suppurting continued global growth: and enhancing

clal contributicns

corporate value by unplemoent

Vislon at the POSCO Farnmiy love
+ Enhance soclal contrbulion orented to the local community
Strategy + Support Indepandsnce of the soclally underprivileged including the disabled and
lor Social multi-culturat familias
Coniribution +implement saclal contributlon customized and localized 10 meat the neads of
Aclvities overseas business regions
Centricky Fostaring Talant Local Community Soclal Wollere %Ig:;}wwﬂu-n

Donation to Community Chest of Korea
{Unit: billon KRW)
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Social Contribution Assessment

In 2011, POSCO created a Social Contribution Assessment system to oparate and
manage Social Contrlbution programs to estabiish mid-and-long term visions and models.
We assessed 7 social contribution programs conducted for the mid-and-long term and in
lhe future more pragrams will be assessed to find and nurture POSCO's represantative
social contribution programs, which can give real benefils to those in need.

Developed POSCO social contribution asseesment indexes

Find representative sccial cantribaction programs

H 10 Quantitative indexas 10 Qualitative indexss

\

(]

()
' Promotional Praliminay Conlrbulion to The Bullding !
: Budget Index Mangowar Input Inspecion Ql Bocla! nfrestructurs |
' Gotmlacion T Connectviywih oo 0 Lo :
5 Malar Quiput Sarvics How Laval Siratogy Stakebelder Fasdback i
+ )
: . Reffoclian of the Improvamant :
: Soclal Benallis  * Gihers Suggestiona Irom tho Provious Year ~ 0T E




What taiqent fostering programs does POSCO have for our future?

POSCO, which
education.” Cu

started with a dream 10 "He!p the nation through stesimaking,” now strives to “Help the nation through
tivating science leaders, global leaders, community leaders, and sharing leaders - true leaders that fulfill

their social resgonsibilities - is the path that will lead everyone to happiness.

POSCO T,

Park Foundation

The POSCO Scholarship Foundation established in 1871 was expanded and renemed fo the POSCO TJ Park Foundation in 2005. The

Foundalion taps

nto its funds of 200 bilion KRW to operate its 3 main strategic projecls - Tha “Asia Fellowship®, “Next-Generation Human

Resources Development”, and “Love and Sharing” programs. The foundation has a variety of programs to nurture the leaders of the next

generation.

POSCO TJ Park

Foundation Programa

o pragrame A L 0 L atéls, _ Redaris
Commemorallon of the founcler's accomplisimanls and promotion of his antreprenegurship introducadl in 2006 i Introciuced In 2008
Award Categorias (Award amount KRW 200 millicn): Sciance, Education, and Volunleering Awards Every March
POSCOTJ ; Award winners in 2012
Park Prize Avvard vireers in 2011 Science : Cheon Jinwoo (prolassor, Yansel Universily)
Sciance : Lee sang) yub {professor, KAIST) A
i . Education ; Gwang Jongmun (Principel of Hangyaore
Edusation : Namhansan Elermaniary School ' Mitldte & High School
Volurtaeism : Mank Pomnyun and tha Alola Foundation ' Volunlgensm : Somaly Mam (The Somaly dam Founciation)
Scholarships to Asian etudents studying in Korea : Sslected 175 students from 24 countries sinca 2005, 126
graduatad/2012 plen: 68 students - Total of 1,310 millian KAW |
Fostering Aslan reglonal specialiets ; Selecled 51 studenls from 17 countries einga 2006/2012 plan; 32 persons - Total
of 460 milion KRW
POSCO Asia Seholarship programs In prominent Asien universities | Suppovted 2,385 students from 21 universities in 10 countries
Fellowship since 2008 / 2012 plan : 300 students - Total of 300 milion KRW l
Supporting research ang forums on Asian culture andt soclety : Supparted 141 tasks from 14 countries since 2005 / !
2012 plan : 26 tasks - Tolal of T10 mikion KRW .
Supporting quarterly publication “Aglg” |
: Published 23 issues since 2006 /2012 plan : 4 issues ~ Total of 280 milion KRW
Supporling scleniists in e gubjects ol malh, physics, chamiglry, and file science Since 2008
:S:gg:: oo Fellowship 20 raciplents salected since Nov, 2000
Fellowship ‘ Awartl amounl : Docters coursa : 26 milllon KRWiyaar}, supporl for 3 yesrs aller selection / Posl-doc : 35 million
| KRWiyier), aupport for 2 yeirs / Newly appoinied prolessors : 35 milllion KRWiyear), suppon for 2 years
Excellant high school shudents in Pohang and Gwangyang : Total of 406 studenie supported | Started In 2006
ggﬁmx Sigf Selacting 80 11th graders in Pohang and Gwangyang, in the top 4% in academic periom‘_nanca
1.5 milion KRW annually in scholarghips for 2 years 5 milllon KRW scholarship for sntering prominent univarsities
Assislance {or high school and universily students wha are ihe head of thelr households, inckiding those living only with
gglsoicr,s:ils'm & grandpareni) : Tolol of 231 sludents supported] Siavted In 2006
P8 | Support delall : 3.6 millon KRW annually lor 2 years inhigh achoal andd §.8 milion KRW annualty lor 4 years in colege
POSTECH
e

PQOSTECH (Poh
POSTECH bullt £
university in PO
universities in 21

g University of Science and Technology) is a research-oriented univarsity of global standards founded in 1986.
e first Industry-acadsmy-institute joint research model in Korea and advanced as the leading sclence and engineering
TECH consisis of 11 undergracduale, 18 graduale programs and 58 ressarch units, and maintgins parinership with 82
Eountries.

POSCO Education Foundation

The POSCO edix
operaies 12 schq
for 8 years (2004

88 2011 PoSCo R

cajion foundation was founded in 1971 with the goal of cultivating independent, ethical and creative human beings. It
ols from kindergartens to high schools. Gwangyang Jecheol Elementary School has produced the grand prize winner
~2009) in a row at the world mathematics competition sponsored by the world mathematics educators association.
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What efforts are POSCO people making as a member of a society?

POSQ() fosters human resources who are global, creative and understand the power of execution, POSCO mandates its

emplo!
fulfillin
of the
expan

Blood Do

Categor
{Yoa-s)

300 hou

alion Evant

100 houts
: ]

es to participate in volunteer activities in order to cultivate global talents who embrace diversity with an open mind,
their responsibliities to their neighbors and society in general. All employees and executives become members
CSCO Volunteer Group launched in 2003 the moment they join POSCO, In 2011, the volunteering culture was

d to the POSCO Family, and everyone participates in the activities devoting more than 30 hours annually, working
lo cultiyate the corporate culture of service and sharing.

Voluntear Service Mileage Certification
{Apgregute, Including family membars/unit : persona)

y

7,672 . 11,051
1,185 1983

500 hours 587 898
1,000 houra 173 282

2,304
1,221
Ky

Volunte:&Servfce Participation

W Padicipah
[ ] Amragei

1.9

24.1

__2008

rale® {Unit; %)

98
95
I | |

2009

* Tha pa
exchidag ciy

W10

ntess houre or capita UL : hour

7.6
Ii

201

ption cate is nat 100% because soms are
B o overeaas assignment or study.

POSCO Family Volunteer Group
POSCO Family Valunlesr Graup [Group Leader - GED)
i 1 el - i
Poharg Vu:‘mmr Gwnnav;ﬂrglznlumnr (G’s:: ol I.Va%I:I,nl 'E'::u":::g ) | nm”e'"::mmw
ﬁm&%m” : 'G'E.’”p.mm"-""' ' G’:M gnwa ol sociat (Grovup keane mendm:
Pahang Works) Guvangyang Worke) contributions} of POSCO EAC)

POSCO Family Sharing Education

Sharing Saturday ~ Every third Saturday of ths month )
' R o Donasted faes for external lectures or writing anicles gained from
Donation of fass for exiemal knowledge-sharing with employeas, 2011's denation, 1034 milion
KRW wes used for “Girjang Sharing” and heating bils support for

tectures or wiiting articies
Lo . the disacvantaged,

Depariments rsfgister'volumuer groups so that volunteer

Soclal contribution system perormarnca ard Infarmation can b sesily ecoessed

POSCQ Family’s Social Contribution

in November 2009, the POSCO Family Volunieer Group was launched, which is
comprised of over 41,000 employees and exacutives from POSCO, 22 subsidiarles, 109
outsourcing partners and 31 PCPs (POSCO Cerlified Pariners). In 2010, the voluntesr
group in Incheon was launched, in which 3 subsidiaries and 10 outsourcing partners
participate.

POSCO Family's Social Contribution

POSCO Family Global Voluntesr ; POSCO Famiy member companies joln togelher for
Waak - volunteer activities
Blood Donatian Evant 27,336 people parficipated by 2011

POSCO Employees’ Lecturs Fee Donations
(Uit : parsons/ thousand )

121
45,746

84
46,425

44,296

Donetions 35,517 311,944

POSCO Family 1 Percent Sharing Campaign.

in 2011, 830 officers of POSCO and its affiliales department manager level and higher,
inciuding all the exacutives and outside directors donated one percent of their salaries.
The donated money will be sent to Community Chest of Korea to be ueed for bilingual
education programs for the children of multi-cultural families 1o enhance thels global
compstence and construction of steel houses for welfare facilties, POSCO took the first
step as it supports training of bilingual instructors and mulii-lingual language education
programs for multi-cultural familtes for 170 immigrants through marriage at the 200 multi-
cultural family suppart cenlers across the country, in partnership with Hankuk University
of Foreign Studies Center for Multicultural Education.
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What are POSCO's domestic and global social contribution activities
for a sogiety where every member happily lives together?

|
POSCO is crdjting a society where people from different walks of life happily coexist. We are fulfiling our responsibilities
as s global cé porate citizen; we suppart the underprivileged including multi-cultural {amilies in the nation, and carry out
global social cpntribution activities, for example, an emergency relief program, to meet the different needs of overseas

communities.

Domestic Social Contribution activities

~O Domastig Social Contribution O— POSCO has been donating charity funds lo the Community Chest of Korea with the
POSCO Family members since 1896, A designated portion from the donetion was used to

+ Steel House gonstruction run 16 programe In partnerships with domestic expert NGOs. POSCO operates 4 social
- Sty hisvin using the medclar consinugiion . " o . . . a
@ method 1300 betiared woman anterpriges, 4 Smile Mirgrocredit Bank branches and one moving branch to assist self-
- Stewt 1o support farmlles who loat sufficiency of low-income groups.
thair homap to a firs {7 houses buill
singe znp A . ]
- Medical Supgon Multi-cultural Family Support - . _
- Fraa it for foraign werkers POSCO is at the forefront of helping Korean society to embrace a diverse cultural influx
- Madical i Wongolin and Napsl ¥ : i ;e ‘ ;
- Fros trasrn! by Raphae! Gliic, pravided dug 10 increasing r?umber of multi-cuitural iam:llles. POSCO g multi-cuitural family support
SUPPOrt Yo jhe madizal valunisers programs are designed considering that the immigrants through marriage are mostly

— coming from South-East Asia one of 8 POSCO’s ovarseas operations. In June 2010,
POSCO signed an MOU with the Ministry of Gender Equality & Family, and will Implernent
a varlety of projects including improving the awareness of multicultural famillies, helping
immigrants through marriage in employment, startup capital, and children's education to
help them enhance their bilingual abillties. In 2011, the Danuri Call Centsr for immigrants .
through marriage will be opened to provide practical help to multicullural families. { ;

Creating Sustainable Jobs for the Underprivileged

POSCO establishes and runs different kinds of sociat enterprises to contribute to tha creafion of a saciety whare evary member happily
coexists and Lhs underprivileged are empowsrad. POSCO will double its efforl to help sociai enterprisas take root In the society, and
reinvest the profits and technological know-how into local communities to practice the value of social integration. Not only that, 17 POSCO
Family companies have been engaged in support initiatives to buy products and services from social enterprises firt since 2011 to build
up the foundation of social enterprises and their sustainatle growth.

o) Enterprises (As of December 2011}

Ja » Establishad on Dec. 14, 2009 » Eslabiished on Jan. 22, 2010 + Esinblished on Mar, 29, 2010
« Business araa « Business area = Businase area + Businesa area

POBCOY cansighwnent services Consinsclion ol eco-riendly steal Pilate plant Specimen processing Managament of new buldings In tha
- Washing work ¢lothes, call center, houses and constructiocn matarial anc warehouse menagement Secuk Incheon corricler that are ownad
IT halp cenler, diarical assistance - Socially dipacheantaged Tolal - Soclally dsadvaniaged / Total by POSCO ond related companies
s, inance) empkoyees 83/110(75.4%) employess 99 /189(52.4%) Clagning ark} parking

« Carlliied as sodal entayriga « Cerlificallon as socia! entarprise « Socialy disadvantaged / Tatal
{2010, 1Q} {2011. 8 employees 151/1G4(B2%)
« Donated] 2056 af shares lo Love » Certlfication as social gnterprige :
Sharing Welfare Foundation De¢. 2010
Employee Numbor T el for 2012 Employse Numbor Targe! lor 202 Employes Numbor Targe! for 2002 Employno Numbar Target tor 2012
(Dn-dvmmgudrl‘nul (Disndvantaged/Towl) |Disadvantapod/Total (Dlsadvontagod” Fokal)
7/340(55%) 115/150(76, 7%) 100/195(51,2%) 166/186(94%)

The Smile Micracredit Bank supports the self-sufficlency of those whose low income or bad credit rating prevents them from accassing {
bank ipans. POSCO opened Branch No. 1 in Gangseo-gu, Seoul in December 2008, followed by branches in Pohang, Gwangyang, and
Songdo. The Smile Micracredit Bank provides various loans and financial services 1c low-income groups working in traditional markets,
small business;qwners, single-parent families, familles with many children, and multi-cultural families,
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Global Social Contribution activities

POSCO tulfills its soclal responsibilities as a global corporate cltizen, actively undertaking overseas volunteer work as well. In particular,
we provide opportunities for university students and youths who will play a feading role in the future society 10 experience the world so

that thp may grow as global leaders in sharing. POSCO implements social contribution activities in strategic ragions to foster win-win
grawth fo develop tagether with local community.

Social Contribution Activities in Overseas Market

F’OSCC actively pursues global social contribution programs in the region it doas and will do business with. Sinca 2011, POSCO has
been working on various social contribution initiatives in live Alrican countries of Elhiopla, Zimbabwe, Mozambique, the Democratic
Repuqti of Congo, and Cameroon, the investment bases for the conlinent; offering scholerships, creating a New Community Movement
mode! {IIfaga, tackling poverty through the supply of super-corns, operating local children development cenlers, and nurturing
agricuitbrat leaders, Also, POSCO is offering a 7 night-and-8-day education program for over 300 communlty leaders a year at the
POSCOIGCS community development education center opaned In 2010 In Jargalant, Mongolia.

Univergity Student Volunteer Group{Beyond)/Youths Volunteer Group

To spréfid the culture of sharing and 1o enhancs the spirit of volunteerism In college students, POSCQ launched the "POSCO University
Student Voluntesr Group - Beyond" In 2007, In May 2010, the 5th Beyond Group was formed, comprised of 100 students selected from
40 universities. Aler & preparation period, they completed cultural exchange programs in Senlul, Indonesia for ten days between Jan.

19 to Jan. 20, 2011 and built 10 houses with the Habitat for Humanity program in Indonasia. POSCO also sent 10 youth volunteers 10 a
rehabilltation center for the handicapped, Korea-Vietnarm Cooperation Center, and Foreign Trade University in Ha Tay, Vielnam, and the
Internatipnal Development Canter in Mongolia. The voluntaers brought 40 PCs and computer equipment to give lessons in IT and the

guege, and recraation activitias,

Emergency Relief

POSCO|offers a swift hand of rells! in case of natural disasters such as earthguakes and floods. In particular, POSCO makes relief kits
tallored fo local customs and circumstances of the area. The 3,000 kils that are made annually were sent to areas in need not only In
Korea, ibut also 1o Pakistan {2005,2010), Indonesia (2006, 2009, 2010), North Korea {2007), Indta (2008), Taiwan {2009), China (2010),
and Cambodia {2011). In addition, POSCO established the "Southeast Asia Emergency Rellef Center” in Indonesia in 2010 In order to

respond more quickly to natural disasters in the region and made 1,500 relief kits, partof which were sent to the Banten Province through
the indbnheslan Red Cross.

Locations Whera Relief Kits Ware Sant

Ulisungdo {Iyphom Indonesia - sarihquake North Korea « hood gy « flood Jeannam, Busarn - ood Haoli - sarthquake Cambodle - lood
Pakisten - asrhquake Gangwondo - fload Jeanignemdo, Jejudo, - Talwan - lyphoon Dasgu, lksan - flood
: typhoon Indonasias - earhquake China, Paidsian - food

Sncial Contribuliantr, Afnca

POSCb is launching its social contribution activities in earnest in African countries starting trom the groundbreaking ceremony for the Children's
Davoldr.mant Ceniar in Zirnbabwe on January 31, 2012, In adgition, ihe construction of the Agricuttural Tralning Institule wes a success and it opaned
cn Febiruary 2, 2012. POSCO is also planning to axpand soclal contributions to Ethiopia by crealing & New Community Movement model village, fixing
nd tackling povarty through the supply of super-cones thera.

Tha 360 Children's Development Center in Zimbabwe wag buill to provide kee basic education to children aged between three and five and can
accommodalte up ta BO children; 20 for 1he 3-ysar-old class, 30 for the 4-year-cic class, and 30 for the S-year-old clags The center, established in parinership
with Chest Community of Korea and Food for the Hungry, is already knowr as the bast kindergarien in tha neighberhood and 100 childean ara on the walling - list.

%3 Is also planning to run the Agricullural Training Institute, & 1100m complex wilh & fecture building, administrative buliding, and dormitory. Tha insbiule,
to ba tgmpleted at the end of July, will teach young Zimbabwean sludents advanced agricultural skilis. [n addition, wa will operate the colieciive farm (o help
AIDS patients improve their self-refiance and standard of Iiving.

wilt KOICA, POSCO Is carying out pragrams Io fight poverty m Manisa, near Maputo, the capitel of Mozambique. Qur goal is to help the developmeni
tion's agriculture through educalion at the agricultural training insfliute in Manisa, to address poverly in the community, create 47 jobs, and nurture 50
&l sxpana in the first year. Starling from next year, the center will offgr Igadership programs o about 100 futura egriculturat leaders.
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What is;

POSCO suppidris the local community and nurtures its growth, Around the Pohang and Gwangyang areas, we lay the
groundwark fp the growth of the community by sponsoring testivals to promote the local economy and implementing
sports, culturél and educational development plans. Also, POSCO actively pursues POSCO Social Contribution prograrms
to meset the néeds of the local community, where the company operates business siles.

Local Taxes Pal
{unit : I:ilion KRW)

T reta fo
Cu!e_gnry s Vu'klrklf--

Local Taxes Paid i 2011

57.7
Ratio to the total'ky
taxes : 208%

50,2

0%

Volunteesing activiths in Sisterhood Vilages

G2 2011 POSCO Report

Participating in Local Communities in Korea

When POSCO was first established, Pohang was a small city with a population of
70,000 and budget of 320 milllon KRW. Now, it has become an international city with a
populetion of 520,000 and budget of 1,033.7 billion KRW, Gwangyang, the second ity
buikk on the steel industry, started out with a populetion of 80,000 and budget of 590
million KRW in 1981, and now it has grown into an international steel port with a population
of 157,000 and budget of 484.2 billion KRW. POSCO believes Lhat the local community's
growth is POSCO's growth, and Improving the lives and well-being of the rasidents s our
greatest reward. POSCO embraces the logal community eo that residents can share in
POSCO’s growth.

Participating in the Community

POSCO actively supports the local communities to praven! and solve Issues of the
reglon. in addition, POSCO actively builds parinerships with our stakeholders through
communication and sisterhood ties with the villages.

Communicating with the Local Residents

Ag a responsible member of the local community, POSCO always iistens closely to local
citizans. POSCO identifles soclal contrlbution activities customized to the local needs
through surveys such as the “Analysis on Attilude toward POSCO and Local Cooperation
Performance,” which ia conduoted annually in Pohang, and the "Survey on Reasidants’
Evaluation of Local Cooperation Projects and Sentiments toward POSCQ" eenducted
in Gwangyang. Based on the findings, POSCC develops social contribution activities 1o
mest the spacial neads of the community as part of its ceassless éffort to achieve win-win
growth,

Sisterhood Tie Pragram {One-Dapartment-One-Village)

Beginning with the sisterhood agreement with Hagwang village, Gwangyang in April
1988, POSCO has made slsterhood ties with 125 villages in Pohang, 117 in Gwangyang,
and 7 In Saout, as well as 32 schools and organizations to enhance solidarity with local
ragidents through trust and communication,

Sisterhood Ties
Fe | hais of sitorto
Hnaidnnh' . hslo _heto e
T L S B ‘.F?”f'»nnu} g popl.la{\nn ' ﬂd”ﬂg;}ﬁ?“é E
Pohang 119 - 4 125 422 4AB% 81 30
Gwangyang 20 15 12 117 18,567 12.3 kY|
Saoul 7 - - 7 - . -
Total 216 15 18 249 441,056 65.4

" Aecently, 3 disiricts out ol 119 becamu imegeated {Sangdae 1-2 dong, Jukdo 1-2 dong, Jungang - Hakaan dang became
Integeated. Haedo 1,2 dong's status ramalns iha sama)
* Papulation of Pohang: 521,718, Population of Gwangyang: 150,725 (an of 2011)

POSCO doing to promote the development of the community? o

.
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Helping the Local Community by Invigorating the Economy

POSCO contributes 1o the local economy through stable business operalions and job
creation, and returns its profits by bullding local infrastructure. POSCO helps build the
taundation for win-win by strangthening the competitiveness of the local supply chain,

Popular Tourist Attractions
" = Hyeongsan Rlver Walk (2005~, 407 millon KAW)
Ponang Ifermatinal Feworks Fesiva Major instalialions - POBCO Lights Strest (2008-, 559 rilkon KRW)
‘ that halped the local - Pahang Hwanho Haemajl Park(1995. 20 billan KW
economy * Poharg Technopwrk {2003, 20 bilion KRW)

* Gwangyang Communlty Cenler (2001 ~, 20.8 bilion KRW)
+ Jeonnam Technopark (2007, 10 billon KRW)

+ Pohang Internationel Fireworks Fastival (2004-)
- Tota economic affects (aggregate) 361 billon KRW/
speclators {aggragats) 6.8 million
Local Festivals * Gwangyang Sunshing Feastival (2010~)
- Number of spactaters : 12,000
Renamed aa the Yeolij Festival (2002~2008) sincs 2010
« Gwangyang University Gugak Festival (2008~

FPromoting Sports 8 Culture

POSCO builds infrastructure lo promote local culture as well. POSCO buili art halls and

launched prolessional soccer clubs 1o provide high quality cullure, arts and recrealion 1o

the community, POSCO Is investing intensely in local educational infrastructure through

. ‘ its foundation and Postech support, POSCO also pravides various learning cpportunitien

(Wg to the local youths; Local Youths Hands-On Leaming Program, Junior Engineering Class,
: and Children's Steel Camp.

Promoting Social Welfare
POSCO hslps orphanages and conducts various volunteer works for the socially
vuinerabla. POSCO strives lo contribute to the overall quality of lifa of local residents.

Repeired 54 and 84 homes in Pohang and Gwangysng respactivaly by

Home Repalr Program the end of 2010

As parl of the “Fublic Childeare Facility Support Program” superviged! by

Gwangyang Childcare the Faderation of Korean Industries the Chidcare center broke ground In

Centar

Homa Repair Program

Seplember 2008
Soup Kitchen Soup kitchens were openad in Pohang and Gwangyang
CASE STUDY
-

|
Community Development {Noodle Love)

; : N
POSCO fs working hard 16 creale conditions under which the company and the surrounding o) ) :
communily can achleva mutual-grovah. in 2010, POSCO opened the resteurant, “Noodie Love,* e qils"i,r ﬂ!-‘lll_ e
to credie jobs for the elderly of sacially disadvantaged families. The restaurant is their workplace, —er e L Y s 1 v d

offerinp a charce of fulliliment and to be seli-suflicient.

The firs restaurant gpaned in Chanpa-dong, Pohang in 2010, followed by the 2nd In Songdo-
dong thp sama year, and in 2011, the 3¢ and the 41k reslaurants opened in Haedo-dong and
Cheonglim-dong, respectively. POSCO will lead the sfiorts to address issues lacing senlorg

workinD/on & range of pragrems while proposing gainful ermpioyment for the eiderly.
(- "y Qpaning of the second branch of Noodle Lovers
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corporations, QSCO strives to hacome an enterprise which grows together wilh local communities. With the belief that POSCO
g the community and share with peopie wharever they work, we plan and implement CSR programs reflecting Iocal needs
n growth and enhance employees' pride and sense of belonging.

he "POSCO Family Global Voluntesr Week” to instill valunteering the employses as well as carrying out soclal contribution
45,000 POSCO Family employees from 20 countries - including Indonesia, Mexico, Indla, China, Malaysia and Thaland -
s "POSCO Family Global Volunteer Week” from June 7 to June 11, 2011, It was a weak filled with various activities, such

Datails I

(Chengyang Charlly General Mesting] Suiding waler supply systems (nstaling wells, water supply lacllilles, repairing
resarvolr dykes, and erosion-conirol work) In vileges sultarag from severe drought. Providing dally necessilles o the
undemprivileged.

[China Yu Bel Spacial Schaol] vislls, providing leaming supples and equipmert, piant tour vitation

- Coauntry

China [Chencun Town Sanior Home] Hollday visits and repaking facities
[Senlor Home} Providing daily necessities and repaiing bulldings
{Senlor Home) Haollday Visits and inslaling mosquito nets
[Dong Mal Nursery for the Disabled, Hoamal Nursery] Voluntary visits, Food and mealcal support
Vietmam [Chilciren of HalDuong Sodial Paironize Canter] Rapaling eanitary laciilies
[Independent Living & Treining Center and other 4 lacilities)
Malaysia Providing oally necessities for tha disabled, support science leaming centar
Phn':.p'::ln s [Sta. Ana - San Joaguin Bahay Ampunan Seniar Home] Medicinel support and volurtary visis o
Indonesia {Sknabays elementary school] Schaol remodefing and snviconmental improvemnent aclivilies ( - I
Thalland [World Vision Foundation of Thalland] Support hungry chidran and repairing libreries
india IHeppy house| Composition contest and factory iour for AIDS orphana
[Geod Lita Centrs] Repalring omphanage facililies, outing servics, factery tour
Turkay [Asgociation ol Poor Helping in TURKEY] Homa visits and providing daily nacessilies for underprivileged famidles
‘ [Banta Ana Xalmimiulco Soecial Sehool, Chalco Girls School]
Mexico ‘ Providing medical gevices and learning equipment and supplies lor apecial schools
POSCO-MESDC [Canbo dePraservacion y Regenancin de ta Nifa y a Joven A.C) Flood pratection works anct the improving of ving
anvronments including sanllary facililes, provicding karning matarials

Poland PPSOO-PWPC ~ [Razem 2 Dzieckiem) Remodaling Infant daycare and running computer courses
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2011 ROSCO Family Global Volunteer Week Voluntearing Activities
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" POSCO-CHINA _
Znangifagang Pohang Stainiees Steel
Qingaiso Pohang Stainlass Sleel

Datian FOSCO-CFM Coatad Steel
Shunda POSCO-CFM Coaled Staal

POSCO-COPC
POSCO-CORG
POSCO-CFPG
POSCO-CWPE
POSCO-CLRC
POSCO-CORE
POSCGO~dapan
POSCO-JYPC
POSCO-JNPC
POSCO-JOPC
POSCO-JKPC

POSCO-Vistnam

POSCO-VHPG
POSCO-VNPC
POSCO EAC (vietnam)
POSCO-Malaysia
POSCO-MKPG

| POSCO-PMPG

 POSCO EAC
© MYANMAR-POSCO

FT KRAKATAL POSCO
POSCO-WPC
POSCO-Bouth Agla

" POSCO-TBRC

PGSCO-Mahearashtra
POSCO-IPPC
POSCO-IDPC
POSCO-ICPC

URl

' POSCO-TNRG

POSCO-MEXICO
POSCO-MESDC
POSCO-MPPC
FOSCO-E3DC
POSCQ-SLPC
FOSCO-PWPRC

Prague Office

POSCO ESC
Cairo Office

Planting trees In Wangjing park [FOSCO E&C, POSCO ICT, POSH, Caewoo ntemalional
Suppert schools in the undsmrivileged district around 1he factory
Croalirg Pohang Garden

Construstion support for Dallan Korgan Intemational School Gym and Dalian Pohanp Hope Elementary
School

- Visiting schools in tha underprivieged district, Guangdong Provinos, repsiring facilities, cleaning parks
Instaling wells and water supply faclities, reservolr dykes, providing daly necessities 10 the underprivieged

Volunteering visils o speclal schools (snvironmantal cleanup, parties)
Reparing Senicr Homes

Santor Homas, Providing daily necessiliss and repalring building
Mecical supplies and bed clothes sugport

Hdlday visits lo senior homes, instaling mosquito nets

Volunteering In eanthquake-sinicken araas

* Cleaning the KAWASAK| port area of ficaling garbage

Daycare center for mentally-challenged childran, cooking class for children from underprivilaged famiies
lzumi Ochushi Feslival, Environmental Cleanup at the Senbuku port, *Sunliowsr Operation®

Coastal cleanup activily by employees end thair famites (near Northem Kyushu in Japan)
Endronmental deanup, taking care ofthe disabied, Koraen ciasses, skelch cntsst, book reading
Visifing nelghborhood orphanage, repaifing and cloaning faciliss .
Emvironmandal campalgn and cleanup in the iiages of Nhon Trach end Long Ten

I<area-Viatnam Culturat Exchange, Improving facliies ervironment for the disabled

Kindergarten GMMQ ceramony

Tree Planting

Planting traes with family, in Telols Gong, Setangor near the 2nd Factory.

Medizinel support for seniar homes and eidery visits

Hosting and participating In book revew contests

Repalring roofs enc faciilies of senior homes In Yangon (50 employaes perticipatad)

Maidnp refiaf kils

Environmental Cleanup at the Simebaya Elementary School

Samutsongkram X[2461 Mangrove 447|

Voluniearing atiity for hungry chikiren in parinerships with World Vislon Thalland

improving water quality for five schools in Vile Bhegad

Opeorating & medicel camp in the Ziiha Parishad Mavathl Schoo!

Repsiring taciities and cleaning the sumoundings

RAepairing omphanage faciilles and embankment in the vilage near the (aclory, biood donallon

Food Bank support {prapare/sarva food) for the disadvantaged in the carmmunity

Visita with daly necessilles io underprivileged famiiies in coleboration with Turkish charitable orgarizations
Repaling the orphenage and offering mentoring

Refurbisting wler prooing and saritery system of the bulkings

Volurtary vistts 1o special schals, Support for Chaleo Girds Sehaol

Environmanial cleanup arcund tha porl

Participating In tree planting and chilcran’s day avent / 20 employess

Replacing old PCa and furniture of nursery

Jadlicka Institute (wellare organization): Helping tha disabied, meking gloves

Delivering clothes lo the disadvantaged
Claaning and giving presents to the children of the Mother Theresa Orphenage In Mohandessin, Cairo
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DID.ﬂ invastor

Innovative
Movement

Shareholders and INvestors are the reasen for our existence,

purpose, and responsibility as a corporation. POSCO, a leading company of the nation’s
key industry is recognized as a firm of endearment by its shareholders and investors as It
achieves ¢-eat results in diverse areas and balanced growth daspite the challenging global
business environment in 2011. POSCO will continue its journey to sustainable growth
through consistent technological innovation, customer satisfaction management, and a
synergy elfect among subsidiaries.




e

Jut Investors

Coerporate value and

external evatuation

Technologic:l Innovalion

Performance by Seclor

* External recognition: financlal = Secure the warld's top « Batanced growth through

and non-financial periormance technological compstitiveness synergy between POSCO

* Davalop new growth engine Family
techniofogy

* Namad as the world's most * Secure the workl's 10p lachnological Create synergy sffects

compatitive steelmaker by the World competitivertass in the steel industry {Achisved @9 trillon KAW in

Steel Dynamics (WSD) 2nd siraight : 103% achlevament of World Top consolidated sales and 5.4 trilllon KAW

year Technology Index in cparating proflls In 2011)
* Included In the SAM-DUSI Index as a * Complate 5 new growih pilot Stael

leading company plant technologles out of the - .

- Belecled for the 7th straight year candidales s8lsciad — Executed :3500 N "?"’ ::‘17&"";:" “m' of I

from 2005 over 100 Genesis research lasks uw““ s “'.; 53 mitlan tons o

+ Ranked 30t of the Global Top 160 for discavaring technologies PN

Companies in the Davos Forum, in systematically ' Poecﬂo 58 :1;‘;"""“ record

Jan, 2012 + Apply Sman Grid to the Gwangyang operating proiits.

- the highest among the steslmakers oxygen factory, saving 3,030 miliion EaC

in Korea and tha globe

* World's Most Admired Company In
2011 by Fortune, ranked first in the
maigle industry

KRW In aleciricity costs In 2011

* POSCO E&C + Daswoo Internatlonal
rraceived 420 bllion KRW order for
combined cycle power plant In the
Middla East

* FOBCO E&C + POSCQ Enginesring
:receivad 71.7 billion KRW ordar for
malropolitan express rallways

* POSCO E&C: recelved 4.3 billion
KRW order for a steel mill in Brazil

ICT

*POSCO ICT + Daswoo International
: recalved order lor establishing ERP
system for shipyard in Russia

Energy

* 7 POSCO Subsidlarias :
selectad as preferrad companies
for coal powar plant development
by Indonesian IPP

* Daewao International ; completed
preliminary teat of the 4 outlste for the
Myarxnar olishore gas flald project

» POBGO Energy : started construction
of a powar planis using byproduct
gases the integrated mill in indonesle,
and a powaer plant in Vieinam

+ POSCQ ICT : entered the atomic
power plant business with the
launching of PONU1ech In Aug. 2011

Chemistry / Enargy

* POSCO CHEMTECH : anterad
into the coal chemistry industry and
completed sacond batiery anode
matedals plant

*POSCO M-TECH : acquired Reco
Metal in Aprll, and startad high-purlty
alurnina jolnt ventura In November
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How was POSCO evaluated in 2011?

In2011, POSOO exerted efforts to enhance its future competitiveness promptly responding to worsening internal and external
business cort itions. POSCO proved its giobal competitiveness again when selected as the world's most competitive stael
maker and a I ader of sustainable management despite the downgrade of credit rating and falling stock prices.

The Gompetltl{l ness Ranking of the
Worid's Steeimakers
{sowce: WSD} i

; e
Retnkirq e - o e

Wl ~ o0 . W e

—
[=]

anges in corporate values

racommended gis the praferred Investment to
the Social Reappnalbility investing Fund, and

of management| R&D, and transparency.

98 2011 POSCH Report

External Evaluation on Corporate Value

Although POSCO made swift responses to business challenges with amergency
managemenl system in 2011, global recession, rising raw material cost, price hike
deferment of our products, slowsr growth dua to M&As and worsened financlal heaith led to
the downward adjustment of POSCO's cradit raling. Standard and Poor's, the internalional
credit rating agency, downgraded the company's credit rating from A(2011.5) with a
stable outlook 1o A-{2011,10) with a negative outlock. Moody's as well lowerad POSCO’s
credil rating and prospact a notch, from Afstable (2011.6) to Adnegative (2011.1 1). Tha
difficuit environment Influenced stock prices, pulting it down from 491,000(2011.1.7) to
380,000(2011.12.29} a -22.6% change.

However, POSCO was able to maintain its top credit rating In the steel industry. Aggregate
market value was pretly stable compared 1o other steelmakers showing about a 30 o 40 %
decrease. POSCO was selected a8 the world’s most competitive stesimaker by the World
Stee! Dynamics (WSD) for two straight yeers. In the evaluation covering 23 categorles
- including technological competence, profitability, cost saving, financial health, and
pracuring raw materials - POSCO received good points in securing growth engires trough
active overseas investment and technological development such as FINEX technology.

In September 2011, POSGO was included in the SAM-DJSI as e leading company. POSCO
is the first steelmaker which has been selected for 7 straight years eventhough the stee!
industry has higher envirenmenial rigks. It is noteworthy that POSCO has echisved such an
autstanding sustainable management performance amid the continuing gicbal recession
since 2009.

In December 2012, POSCO placed 30th in the Global 100 Most Sustainable Corporations
in the World announced by the World Economic Forum in Davos. Since POSCO became
the first Korean company on the list in 2012, its sustainable management has been highly
recognized sspecially shown in 2012, when it ranked the highest among the world's
steslmakers.

2011 Awards

21 .03 Worlel's Most Admired Company in 2011 by Fortune, ranked first In #he Metals Industry

2011 .05 Korea's Eeat Mmaood Oompany by FlnanceAala ranked 15t far 2nd yeer In arow
2011.06 Wor\d's most onmpetﬁme sleelrrwl(ar by thu World Stadl Dvnu-nlca tWSD] for twoﬂrwmk years

Inciided In the SAM-DUS! Index g5 & laading ccmpmy 'in tha sleel incuatry,
Qverseas onqpe  for 7 consecutive years .

. Most Adrired Knowiacige Enlntprisea InAsia, by the Word Knawladge Forum )
201 .H Hnnhau firs i in EIO and ET(Eannmrmal Tracking) among Koraan cnmpmles

hcludad in maGIuhal Top 100 Oompl.ny in the Davos Forum lrankad ﬁrst amgng Kureen
companies / Lhe workd's stesimakers)

2011.02 ' Korea's Mot Respactsa Company by (he Korsa Managemant Association for ©
' consacutive years

2011.04 Corporalo Gaovarnance Award, by Korea GurporaleGovamame Sarvice
201107 Korea Win-Win Comporation Award, by Kare Win \Mn Conference Awards

012,02

Domestic The Bast Multi-cultural Family Support Gompany by the Mmtry of Gander Equakty and Famiy [

201.10
2011 Koraa's Most Respecied Company by the Kores Management Associaticn

2041 Korea Eco-friendly Awards, in Eco-Friendly Management, by Koraa Eco-friandly

NN s Commiltes

2011.12 Korea New Growth Businesa Awards, Presidential prize for large carporations
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M

Whz
inng

it competitiveness has POSCO secured through technological
vation?

With the aim of securing world-class competitiveness, POSCO set five technology strategies and implemented a systematic

technb
commi
signific

ogy development program. POSCO surpassed its original goel, reaching 103% of the World Top Technology by
reiaiizing its unique innovative steeimaking technologies. Also, we reduced COz emissions and energy consumption
nily through the development of low-carbon green growth technoiogy.

Steel| Sector

We arg

producti

clively pursuing the development of engineering technologies. In addition to the high-speed Air Knite technalogy to improve
ity of finishing piates for automobilles and CEM ralling technology, POSCO is undertaking over 20 innovation projects to develop

SecurirE‘g the World's Top Technological Competitiveness

future original technologies.

t Endless casling and rolling MIN}: Integration of separate slee! production proceases of stesl making, continuous eaating, and rolling,

*CEM[C

Technal

Iren Making

pglcal Performance

Steelmaking Rolling

* FINEK Commarcialization Techriolagy
= Divepsification of rw matecials. cost

the construction of NQ. 3 FINEX
piani with annual production capacily of 2

aimgilication of ilidizad bed resclor deslign
i lieted technolagy is expectad to
8 prochuciion lo cost, aver 30%.

* Eatablishing high sfficlancy and greener

siesimaking process and lachnology

«~ |mproving glab quallty

- Davaloping lachnology for tha ekectric umaca
fo reduca T.Fe conlenl and axygen in the slag
: soiving the protilern of produclion neck point
and improving moiten sleel cleanfiness

- Cornpleted \he Pohany) stesl mill in March,
2011 : Ircrsased production capacky of high
value-added products such aa tire cords and
shipbuilding malerals

« Improving preduction technology of high
parformance hot rolled sieel products
= Quallly ditferentiation from compatitors
- Applying CEM® technology to improve and
widih control

* Developed STS Endiess Strig Cakd-rolling low-
cost/ high-gioss 430 manutacturing technalogy
— Buliding the 760,000 ton producton systam
for STS coid rolling products
- Devalopad & continuous cold roling technology
i 2010: uaing 4 Stand Tandem MAl for the first
1ima Iny tha world in 2010

- Davaloped & new procass for 430 BA (TRM-
ZRM-AFR) in 2011

* Endiess Sulp Technology: Atlar soling siab, materfal lor het-rollag 8190l, 0 bar with 25 1o 35mm thicknens is lormad, and then connaciing two bora Iof the ascond rofling.

The Procpss
of Steal

fron-Rlasng Sy

Stagh Bilng e e

Pres hirsy Prgenes,

Production

Baslc process of meking liquid Iron ore Process of making Process of tuming Process of turning Iron

stes! by eliminaiin iran from Uquid 1o solld Into plates or wirs rods
Blost furnace; bon o ond non-coling soal are pit In Jmpm%| 2 form ta P
from lh;‘mal.‘;?rnh:(nnul nnomw'ﬂl.:nnf 1,200'C Tha slab, bicom or biliats
inblest A lwnace raducing the kon ore and Tha lowid o o produced  Procass of Wening lion pass through minling
Producing iouic iran ora, o1 the biaz) rnace containg  from ikquid 10 ol form, :ﬂlm lobe?thmlmm:f
PINEX 1 FINEX f2 & simplliod kon mating procens that mm’m R ovspiromb e o ho solig and
reciuces alr pollulion and conl usage, end enaties the Blnsiing oxygen alminalss caid rfiing,
use o chenp mw rnoterial and fuel Wiesa krpuriios, riining tha

malinn ors,

Flnm
R ==
Du E":I Conlinuous
Goko [—1 Caster Hot-Roling
Blast Ftynace Elecine Fumace
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New Growth Technology

Developing T chnologies for New Growth

In 2011, POSCO selacted a number of FFT(Family Flagship Technology) and WFWB®(World FirstWorld Best) new growlh technologies
and pursued teghnological development. As a result, POSCO successiully completed the daevelopment of 5 new growth pilot projacts
nology to extract lithium out of saltwater directly.
POSCO has baen undertaking Genesis research assignments to develop new growth businesses far the next generatian, and in 2011
than 100 tasks, through the 2nd and 3rd terms. POSCO is expanding the network of unlversities and research institules
road and actively involving outside experts through torums, to check the direction of the projects and develop next-
ganeration techriologles in collaborative efforts.

Including the te

conducted mor
at home and ab

Major Technological Achievemants

New Nicke] Smelting

Tachnology | @

Nickel is galning popularlly as & secondary
baltery material pnd has been exiracted rom
sullide ores il ngw bul as sulfide ore is scarce,
there remains G economic way ol acquiring
nickel, POSCQ daveloped a new process (o
smelt nickal thrgugh a pilot research projecl
using hydrogan maduction. With ihig 1echnology,
POSCO is able |o ratrlave moare than 80% ol
nicke! Irom nickel|ovidizad ores.

Magnesium Smelting Vertical Heat-

Reduction Protess Technology (\E

POSCO dovelopid an eco-iriendly echnology
to smell magnesium using grean ensrgy and
applying the haal-siorage high-lemparalure
air eombuystion technology. This lechnology is
appliad to the mearcial lacility with a capacily
of 10,000 long annum In ite first slage, to be
completad in J e 2012, in Okgye, Gangwon
Province. Il is akpected lo meal roughly 50%
of the domestic| demand (20,000 tons/ yeer),
substiuling axpofts.

Extractton of Lithium from
Salt Water

The convenlion

) ealhod of sxvaciing Lithium,

cora materlal for secondery ballerigs, was

problamalic &
relrievad leaa Ot

It look longer 1o produce,
lumn, ang was dificut 1o uiliize

byproducis, 24 It reies on a nalural evaporalion

progsss, PO

CO daveleped a world-firsl

extraction technplogy. with manulaciuring time

dacraased lo d
and high-purily

twelith of tha exisling method
ithlum carbonaie (with purity in

excose of 09.9%) and a relrieval rale ¢l more

Ihan 80%.

Alfio, the technology enables the ulllizalion of
olher minaral refources lo creala the maximum
value out ol byproducis. RE&D aliorts sre under
way to prove he laaslibllily of commercial

praduclion and
2012

100 2011 POSC

o complele o demo plani by

D Report

Wide Magnesium Strip Casting

%

POSCO succeesiully devalopad Ihe lechnology
to cast 1,500 mm-wikie magnesium sheets using
Twin Roll Strip Casling and is curtently working
to casl magnesium shasts with 2,000 mm widlh.
Once completed, this lachnology can be applied
10 aulomolive panels.

Fual Cell System for Buildings

A Solid Oxicle Fuel Call {SOFC) is a high-eflicien
ang eco-rlendly power genaration lechnology,
sxpaalad lo be usad In various figlds krom Ihe
heat-convergence syslam wilh tans-al-KW-
levsl for a buliding to MW-lovel system lor ships,
POSCO sacured the world's lop technology
in liigh-parinrmanca and wide-area cell
mamdaciuring, a core lechnology of SOFC, and
is curranily developing celi stacks and syslems.

Synthetic Natural Gas
Praduction and Process
Technology Development

Synihelic Natura!l Gas (SME) s a green ensrgy
source, made ol (he sama componeants as
natural gas Ivough gasificalion of cheap coal al
a high-temperalure and high-praseure, refining
i\, tollowed by a mathane synihasls. POSCO
succeeded in geveloping a mathana aynthesis
sechnology. Compared 10 tha axisiing device, it
has many advanlages; simpler facillties, higher
parigrmancea In tharmal elflclency. and more
ellactiva calalyst lechnology, cora component of
the mathane synthesis process. Onca the SNG
plenl in Gwangyang s compleled, # Is expectad
{0 cul 150 bilkon KAW in cost annually.

To deliver SHG with a methang purlly In @xcess
of 88% POSCO Succeeds in Daveloping Core
Technalogy In SNG, a key prerequisiie lor
methane synthesls.

Offshore Wind Power
Substructure

Consituction of a substructura lakes up aboul
40% of the lotal consuction cont as tubinas are
gelling larger and installed deaper in tha sea.
POSCO I working on the developmenl of a new
subslruclure to anhance economic efficiency
and is conducling regearch for securing origingl
technology related ta a flcating substructure lor
deep SBA Uss,

Smant Industry : More Efficlant
Usa of Energy

In 2010, POBCO introduced the new idea ol
“Smart Industry® in lha Smarl Grid sacler lor the
first tine b the world and implemented the smart
faclory at Iha POSCO Gwangyang Works axygen
planl, saving 3,030 milliors KRW In alectric cosls
as of 2011, Tha "Smart Industry® is going lo be
expandad 1o more processes al the sites.

Industrial LED Lighting

POSCO has succeaded in developing the world-
first LEO Rghtlng aquipment speclalized lot
indusiriel nesda. LED lightings - currently under
devatopmanl - have high resistance against
high temperature, humidily, and dust, commeon
conditions in he industdal anvironment, They are
algo Nghter, heve a longar lifeapan, and employs
POSCO orlginat 1echnalogies {or greater heel-
resistance and avlomalic perlodical elimination
ol parlicles, in 2012, the 230W-level indusirial
ltghling system is going to be appiled 1o Pohang
Works.
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What results has POSCO achieved amid the global recession?

Fer all the management challenges due to the global recession, POSCO continued to pursue balanced growth within the
POSCQ group by increasing synergy effect in strategic businesses through cooperation with Subsidiaries and expanding
our overseas operation. By focusing on joint-project with Subsidiaries, for example, E&C and ICT, ar subsidiaries in the
Energy| sector, and increasing added values of the chemical industry using byproducts from the steel mill, the number of
Subsid arigs with annual sales of 1 trillion KRW or higher increased to ten. The POSCO Family achieved 89 triflion KRW
litated sales and 5.4 trillion KRW in operating profits thanks to the Win-Win cooperation between Subsidiaries in
various sectors; steel, E&C, ICT, trade, energy, chemistry / materials.

in co

POSCOS
Tonal Sal

Unit ; %)
2010{yser]

1 2B,

Rate ot Strategic Producia in

g
201 1{ysar) 27.5 %

POSCO E4C, Conatruction Capabilily Evaluation

{in Korea) [[-th

Salea of POSCO Stae! by Daawoo Imernalicnal
Increaseti|34% trom tha year sarier

3.27 e

In the steel sector, POSCO sold 29.76 million tong of carbon steel and 1.89 million tons
of stainlgss steel through increased capacily and differentiation of products. POSCO SS
increased the propartion of strategic products in total sales, from 25.9% to 27.5% whils
achieving a record high operating profit through enhanced profitability of main products,
while slalnless stesl wire rods and steel pipes saw productivily increase by 5.1% and
13.2%, respeclively.

POSCO E&C end Daswao International received 420 billion KAW in orders for the
combined cycle power plant in the Middle Easl, whila POSCO E&C and POSCO
Engineering received 71.7 bllllon KRW in orders for melropolitan express rallways. In
addition, POSCO ICT and Daswoo Inlemational received orders for astablishing an ERP
system for a shipyard in Russia. Not only that, 7 POSCO Subsidtaries (POSCO Energy,
POSCO E&C, POSCO Engingering, POSCO PlantEC, Daewoo International, POSGCO ICT,
and Sungijin Geotech) have had the honor to be selected as prafamed companies for coal
power plant development by indenesian Independent Power Producers (IPP).

Ranking fourth in Korea, in tha Construction Capability Evaluation announced by the
Minlstry of Land, Transport and Maritime Affairs, POSCO E&C achieved tha highest
number of orders in its history, including the construction project for a 4.3 billion KRW
order for an integrated stee! mill in Brazil. In the ICT sector, POSCO ICT entered the
alomic power plant business with the launch of PONUtech in Aug. 2011 and started the
operation of POSCO LED factory in March lo lay the groundwork for new growlh engines
to lead fulure business.

Daewoo International, after complating the preliminary test of the 4 outlets for the
Myanmar offshore gas field project, expects to start production In 2013. Also, Daewoo
International increased the sales of POSCO steel products by 34% from the previous
year, enhancing the synergy effect.

FOSCO Energy completed the construction of No. 5§ and & power plants (with a total
capacity of 1,149MW) in Incheon in February and June in 2001, respectively, and stared
to bulid a 300MW powar plant using byproduct gases in Pohang. On the global front, the
company launched the construction project for ancther power plant in the integrated mill
in Indonesia, and a power plant in Vietnam.

POSCO CHEMTECH jumped into the chemisiry/materials industry o sign a joint neadiie
coke venture with Mitsubishi, and completed a plant manufacturing anode materials
for the secondary battery, expected to replace imparted materigls. POSCO M-TECH
acquired RECO Metal, an urban mining company, in April and jeined the venture project
of high-purity alumina in November, paving the road for becoming a global leader in the
malerials industry.
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Consolidated Statements of Financial Position
As of Decembeq 31, 2011, 2010 and January 1, 2010

Copar o+ volug anges: e suation | Technnte : sal innow won | Perfarmance by Sector § Finanda! S‘tatements

Docember31, 2011

Ooecember 31, 7010

 January 1,2010;

Assats ‘
Cash and cagh equivalents 4,598,682 3,521,045 2273,05%
Trade accounts and notes receivable, net 11,450,515 9.219.011 5,300,233
bt‘herl' short-term llnanciala;saﬁ B 3.656.270 4,383,202 7,211,023
" Invantories: T 12,289,664 9,559,206 4918412
-0urrent incb e tax assals 18,621 17.454 11,980
Assats held for sole 329,037 . 24,961
Other currane assets 1,220,142 972,159 490,186
Total current assdls 30,586,911 27472377 20429855
Long-term Hadc accounts and notes recevable, net 183,041 273,622 522,778
" Other long-tgrm financial assets 5.125.472 5417,038 5,208,660
Investments in associates 383,459 3,306,425 950,449
investenent. groperty, net 527533 493,365 558,207
Property, pleht and equipment, nel ) 28,483,184 25,437,740 22.362.747
Intangibie éJ;ets. net ) 5,244,928 4,419,189 756,201
Deferrad tax|assets 855,603 538,876 409,748
Other long-term assals 430,287 459,814 280,475
Total nen-current assets 44,851,927 41,766,049 31,097,292
Total assets 78,408,838 49,418,426 51,527,147

102 201t POSGA Report
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Cohsolidated Statements of Financial Position

As of Decernber 31, 2011, 2010 and January 1, 2010

Decembgr 31, 7011 Devernboes 37, 201G sy 1, 2V
Liabititins
Trdde accounts and nates payable o L 3980701 2392317
S erorege e Cowmse wem oy
Other short- term hnanuai llabllllies . '1.31'1.390 ’ 1 520 817
Current income tax tisbilities ", 509,709 T 0!8 -
Liahilities related assets held lnr sale o o sr 0 T T
. Piavisions i ) : [ i ’ 63809‘
dilr;er curnant (iabuhtles . T L .1.}7}._33_1 ' 1456 072
Total ciztrant abilities 9,605.3! 18,276,777
Leqg-term trade accounts and notes payahle s -
ng -term horrowmgs exctuqu current installmeants T 1_6;63.‘-?41 o
_ Qther lor‘g term flnan:lal llabllltins T o “]75 77;
-De! jned baneflts obligauons 503 126“ )
Deferred tox liabilites T uam
Lnng—tarm pravisions N T o T 1-52-1;? 7
Othpr long-term Gabiities - ) S Bk 503 - 80.386
Total noh-current tiabllities " 18073540 12,604,482
Tolal tinbRities 97470918 30,861,259
Equity |
Share capital -
Cafnalsurplus ) Tnnse
Reserves - ) 1507208 -
Tregsury sheres . ‘EZ;IJSZMI o
Retpined earnings /87,697
e lkabie to owners of . 38384350 36,575,686 - s
Narf-controlung interasts Caamsn 7 Tiviner ey
Total equty ' 40,729,920 38,537,167 30,200,681
Total Uishilities and aquity 78,408,838 69,418,626 81,527,147

lin millions KRWI
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Consolidated Statements of Comprehensive Income -
For the years eded Decernber 31, 2011 and 2010 L
DFCG&T‘L&E_‘,[“EI, 2[11'! i fiecember 31,2010
Revenue 48,938,725 47,887,255
Cost of sales (59,823,850) 139,722,441)
Gross profit 9,114,975 8,164,794
Selling and adminustrative expenses
A&ministratl e axpenses (2,048,264] l1.§0l].3?ﬂl
Salling expefises 1,412,128) 11,120,340}
i [3,640,392) 12,620,710)
Other operating ihcome 337,078 231,387
Other operating: expensés 1383,45%1 [341,951)
Cparating profit. 5,408,102 5433520
Non-operating ingome and expensaes
Shara of priofit of equity-accounted investees 50,549 182,657
;insnm incgme o 3,190,419 1,738,804
Finsnce costs (3,866,695) 2,087,858)
Profit hefore income tax 4,782,395 5,267,123
income tax expen s: - N ‘l1068169l 11,081,472
Profit for the perlpd 3,714,286 4,165,651 —
X Ulhﬂmprlhc‘rrm income liossl, ntt_ of tax _ , ) o ‘:_ .
Cal sufant i o s maa s
Net changéq in fare value of available-for-sale invastments h (1,234,758 T _§B9.6D1
o E;Er—lzur;sncy t;;;r;ﬁon:ﬁiarences o - rl-.M'xb o 183,150
Defined I:e;git plan actuarial losses B T - 30,577 __N—-M“Egiﬂ 275]
Total comprehengive incama for the perlod, net of tax 2442377 4,765,440
Proflt attributabie to:
Owners ;t tre‘;;trulling camp—any o - o 3.4648,136 4,105,623
Non:;.'enlr&l!in;lmeresls - ) 46,150 80,028
Profit for the pe rikd 3,714,286 4,185,651
Total comprlho;\hvo income attribulable to:
T Qwners of tHe controlling company - 2530437 463947
T Noo-controlling mterests o lseos0l T
Total comprehansive incoma for the period 2442,371 4,765,440
Basic and diluted|sarnings per share won 47,224 53,297

104 2011 PosC
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Consolidated Statements of Changes in Equity

For theyears ended December 31, 2011 and 2010

Retained
Earnings

Nor-

Cantrotling
intarests

Salancaias of January 1, 2403 1199466 60806 [240326) 32547352 3247996k $3717 33,333,681
Comprb ensive income: o
Profit lor the petiod - - . - #,108,623 4,105,623 80,0268 4,185,651
Nelt changes in .
acepmulated - -
camprehansive incame - - (37,6561 - - 137,851 3,221 140,877)
{lass) of investments in ' :
asspciates, net ol tax
N#t/changes in
Inirjvalue of available- .
for-sale securities, . - 574,950 - 574,950 12,651 587,401
net pf lax
Forgign currency )
translation differences, ool - 136,669 - - 136,669 44,521 183,190
net I tax . .
Defined benefit plan .
actuarial losses, net of . . - - (141,914 141,914} 110,211) (152,125
tax ‘
Total cd#prahcnilvo incoma - - 575943 - 1,963,709 4,639,672 125,748 4,765,440
stons with owners of the Company, recognized directly in squity:
- - - - [599.714]1 (500,714 114,580) 1517,294)
- - - - (192.582] 1192,582) - (192,582)
- - - - - . 1,099,34¢ 1,099.34%
nipresis in subsidiarias - (92,9941 N - - 192,994) 23510 169.484)
Paid|in capitat increase
of $ybsidiaries ) ) . ) . 70,683 79,683
Others - [5,111) (24011 - 49,932 42,340 13,966) 38374
Total transactions with
owners o the Company . (98,105) (2,481) . (843,344} 1743,950) 1,181,995 430,044
:1‘;"“ #s of December 31, 482403 1001561 1507288 [2403263) 5807497 34575485 1041481 38537187

{Unit: miltion KRW]
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Consolidated Statements of Changes in Equity ¢

For the years ended December 31, 2011 and 2010

Owners of the Controlling Company Nun-.‘
Share ol F""‘;Irvt‘l T " Retained Cohtroll.illlg
Capital Sl MERREVER T Ezrnlngs Intirests
Saiance a5 of angary . B2401 1001561 1507786 (2403.263)  OBEOTAST 36575486 1961481 J8EINIET
Camprehensive incomée: ‘
Prolit for tHE period - - - - 3,648,128 3.6-‘18,1.?_:6 66,150 374,288
et changﬁs n
accumulated
comprehensive mncome . - (12,274 - - {12,274] 1,036 [11,240)

[toss] of invagiments in
associates, net ol tax

Net changes|in

fair volue of avalable- . i .
for-sale secyrities, - (1,227,050 11,227,0501 14,708] {1,231,758]
net ol wax
Forelgn currency
translahion differances, - - 146,622 - - 144,622 (144,956 1,666
netof tax
Dalined benefit plan
actuarial loskes, nel of - - - - [24,995) {24,995) 15,582t 120,571
tay i r ( ) j
Total :umpreheu#(w incoms . - {1.092,704) - 3,623,143 2,530,437 188,060 2442377 o
Transactions wilh owners of the Compsny
Year-end div|dends - - - - (677,747 1627,247} {14,831) 194,578}
lntgrim dividends - - - - 193,111 1193,111) - {193,711)
Acquisition gf .
subsidiaries * - - - - 247483 247483
Chenges in gwnership N ) i
interests iri $ubsidiaries (20,6941 - (20,694) (98.406]  [119,300)
Peid in capital increase
of subsidiarlas N " - - - - 385,249 365,249
Acquisition gf reasury
shares . - - 161,298} - (61.296) - (81,2981
Disposal of treasury
chares - £9,153 - 73,153 - 142,306 - 142,206
Others . 432 (9,158} - 130,505] 139,231) 2.854 (36,371
Tatal Iransaclioh with ‘
awniers of the Company - 48,69 {9,156) 11,857 (801,383 [749.773) 500,149 1249,624)
Salance as of Dedernbar 31, 82603 1150482 05,426 (23914060 3BTOIATS  3B3BA3B0 237350 40729920

{Unit: mitlion KRW!
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For the

years ended December 31, 2011 and 2010

Isolidated Statements of Cash Flows

[ Necembear 31, 2011 Decomber 21, 2010

Cash flgws from operating activitles

Profit for the pariod 374,280 4,185,650
Adjustments for: g
Dapraciation B :_2_,11§.626 2,942,137
mlnrﬂzalinn oo !3325? _..__"_..;5_5;:.
impairment loss of property, plant and equipment and others ' 990?2 B 128,083
L}.a;s on disposal of praperty, plant and aguipment 60.550 . 83,494
Firjance income C e (879,110}
Fjir]an:e costs o 2.255.9 7 1,278,630
Inci:rna tax sxpense - ‘ 1.0&8.109 1,081,472
Shere of profit or loss of equity-accounted invesiess o [50.56—91 {182,851
Acdrual of severance benefits - 23&.;99 l 173,81
Bbd debt expanses - T K _45.5';7 B 60,266
Ot ers T 1143.715)
/1,264,366 £,617.915
Charges in oparating assets and Labilities 14,880,747) {4,6453,470)
Inigrest recewad 218,682 322,689
lnterest paid [7&5.111| 1680,0201
Divjdends received T e T e
Inchrne taxes paid 218,802 1751,746)
Net cash provided by pperating activities 1,691,546 3,562,005
Cash floivs from invasting activities
Disposal of short-term financial instruments ‘5.'—794:7‘.16 - 17.576,247
D¢4rease in loans - o 3‘-?6:;5:6 .96
Di‘;bosal of available-for-sale investments T ”1?1’.657 258,945
Disposel of other investment assets - 27,257
Disposal of iwestmenis of equity-accountad investees ) o ”77'27.40}4 ' 19,394
Duslfnsal of property, plant and equipment 1&!.—221 145,794
Diaﬁosal of intangible assets T 55.89; i 4,964
Proceeds from disposal of business e . 6,747
Acnisition of short-term financial instruments ) 556,32 114,546,301]
ingrpasa in loans o i (82,0791
o Aciylisition of available-for-sale investments CTTom l322.DZ£:l ' [541,0301
Acqihisttion of other investment assets R o léSOI o --“_m_—i;;mh
Acqinsition of investments of equily-accounted investees T - FI'MIJ.‘??II T —_‘""E{A—.ET-
Acﬁuisulion of property. plant and equipment ) T ) lE.MCT.%él 15,791,764}
Acqsition of intangible assets T T —ES-'M. A {246,466}
Paﬂrrnent for scquisition of business, net of cash acquired T l637A6l|l [3,079.899)
Othar, net h o 107.2;!‘_ 531,869
Net cash used In investing activities {8,516,844) 16,914,821)

[Unit; millian KRW}
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Consolidated Statements of Cash Flows

For the years efided December 31, 2011 and 2010

Cash flows from financing activities

Proceeds trdm borrowings 7068322 4,367,193
Dlsp;;al of treasury shares - T !&58‘;'. T &T‘Hm
Procaeds li'um short-term borrowings T T __51—.303 ) .,._,___1.'2033_5;,

T Repayment bi borrowings - - (1,246,487 (892,477
- Acquisition cllre.asury shares S ) i ’ ' I612961 T Tl
a “.Payment of cash dividends T R a I776.&58j- 7 .HE;IZ%'IW
"~ Tother.net | - T ) Thweoz | sesis

Nelimsh provided by financing activities 4,899,885 4,587,781
_____El_lfc!_ n_f_ f?‘fhf@' rate fluctyation on cash held o L ‘ 3,_0.52 L [_6,—?:5?]_

Net increase in cash and cash aguivalents 1,077,637 1,247,986

Cash and cash q‘qulvalcntl at beginning of the period 1,521,045 2,273,059

Cash and cash equivalents st end of the periad 4,598,682 3,521,045

Financial Infqrmation

[Unit; million KRW]

For more demihs. please refer to the notes and the following URL.

Korean

Annyial Report_ http://dart.fss.or.ke/

English
Form 20-F_ http:/fwww.sec.gov

Japanese Finapctal Information and Audit Report_ http://www.posco.co.kr/homepage/docs/jpn2/jspfirinfo/financial/s9195010010c.jsp

ASR| htips://www.retease.tdnet.info/inbs/I_main_00.htmt
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FiniaI:cial Information and Audit Report_ http:/fwww.posco.co.kr/homepage/docs/kor2fisp/irinfo/finacial/s91b5000010c.jsp
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__Global Networks

Overseas Subsidiaries with
Management Rights {161 companies}

POSCO America Corporation
POSCO Australia Pty Ligt
POSCO Canacdi Lig.
POSCAN Blevelw| Coal Ltd.
POSOO0 Asla T, Lid.
Ostian POSCO Siteel Co., Lid
POSCO-CTFC Cp,, Ltd.
POSCO-JKPC $a,, Lid,
inemational Bugipess Canter Coperation
FOSCO E&C Vistham Co., L.
Zranglageng Poheng Sisiniess Stesl Co., Lid,
Guangaang Polang Coated Stewl Co., Lid.
POBCO (Mhasliand} Compeny Lid,
Myarmar POSOG Siesl Co., Lid
POSGOJORC 64, L.
POSCO Irwest) Co., L.
POSCO-MKPT 8PN BHD.
Qingdoo Pohang Stadves Stasl Co., Lid,
POSCO {Suzhoy) futomolive Processing Canter Co,, Lid.
POSCO Bly s LP
PT. POSNESIA
POSEC-Hawail |
POS-Qingdac Co
POS-Ore Py, Ligl,
POGCO-Chine Hofoing Corp,
PQOECO-Jupan 4., Lid.
PQS-C0 Ply. Lwd.
POS-QC Ply. LId.
POSCO-tndia Pvita Lid.
POS-Indla FuneGtesl Proceasing Centre Pyt. Lidl
POSCO-INRG G A
"~ 205D0-Foshan Sjeal Frocessing Canler Co.Lid,
o, .+ OSCO E4C Baiing) Co., Lid.
POSCO MPC S.A]ce C.V.
Znangigang Pohang Port Co., Lid.
Qingdee Pulin Siesl Material Co., Ligl
FOSCO-Vistnami Go., 1ad,
POBGO-Menco ., Lid,
india Detly Siesl Processing Cenrs Pvi. Lig
Polang Steel le-smg Canter Co., Ltd
-NP Ply. Lt
POSCO-Vietnem P
F'OSGD{CMPI g
Ltd.

Genter Go., Ui,

. Amomumo ﬂi&; Inn CGMU'CO.

Proceasing Centre Pyt, L
ng Canter Co., Ltd.
bsalng Center Co,, Lid. ~ B
& Processing Cantar Ca., Lid.

CA

ame Processing Center Co, Lid,

|

43

POBCO (vanta) Automotive Procesging Centar Co..Lid,
POSCO ndia Stest Disidbution Qenler Privata Lid,
PQOSCO China Dallan Fitta Procesging Canter Co., Lid.
POSCO South Asia

POSCD 83 VINA

POSCO-NCR Coal Lig,

POSCO WA Firy. Lig,

PUOSCOERC - UZ

POSCO Australis GF Limited

Cawwge Internalional Amarica Comp,

Deewao Intarnationel Dautschiand Gemb

Daawoo mereational Japan Corp,

Darvvon Inernational Singspors Ple. L,

Deawoo tala S.rl,

Daavwoo Camant (Shandongl Co., Lid.

Daewoo (Ching) Co., L1g.

PT. RISMAR Daswoo Appansl

Deaavoo Texile Fergana LLC

Dauwoo Texide Bushens LLC

Daereroo Intemalional Australia Hokdings Pty. Lid.
Dagwoo Fager Manulactunng Co., Lid.

Tiargn DW. Paper

POSCO Mauritiua Lid.

PT. KRAKATAU STEEL FOSCO

MYANMAR Daswoo LTD

Demoewron intemationol MEXICO S.A de C.V,

Dpevvog Inernsionsl Quangzhou Corp.

Daewoo Energy Central Asia

Doawoo BTC & Apgarst Visinam Lto,

MYANMAR Daswoo inwernational Lid,

DAYTEK ELECTAONICE CORP.

Darwog (W SDN. BHD.

Daswoo CANADA LTD.

Deowco EL SALVADOR 5.4. DECY,

GEZIRA TANNERY CO,, LTD,

POBCO Rhangiagang) Siointess Stee) Fraoessing Centar
Co., Lid,

Dapwios Intemetional Corporation (V) SON BHD
Daswoa internationsl SHANGHAI CO., LTD,

PGSF, LLC
Keroays ind

B INDIA, Private Lid.

\_*:\ DE CHILES A

hE v it
WCION CO

ROL, GENEBYS

f Argentina S.A.

BET STEEL Inclusiry
0800 HINS) (nvasiment Co., Lid.
g ol Lid,
POSCH E o Stegt | Lid.
Dsewodiintemational emﬂﬁ‘PLc.
POSCO Klbppan 1
DAEBAN (Cy ., Lid,
Brazil 9a0 Pll.lq§tul Pmmmg

PT. POSCOM-Techlnduhom.___ .

ﬁ'*Mum
-~ 4 PONUTagh

PUBLIC

PT. KRAKATAU POSCOPOWER
POSCORUSLLC.

POSCC Thainax Public Campary Lig, -
Dawoo inlevnetional Shanghal Walgaogino
PT. Bia Inyl Agrindo

POSCOELC Austraiin Py Lt
POSCO-TISCO L) Proceseing Canter Co., 1Lt
Hunehun POSCO Logiaties Co., Lt
USA SRDC Comporaron

Deowoo Imarnational Vietnam Co., 11d.

Domestic Subsidiaries with
Management Rights (58 compari)

POSCO EAC
PQSCO PAS
POSCO CEC
POSCO PLANTEC
PQSCO ICT

POSAI
SEUNGKWANG
POSCO AZC
POICO 898
POETECH Vaniure Capital Conparation
NioB

POSCO CHEMTECH
POSGCS Termingd
POSCO ENERGY
PQStech Eleciric & Blscironic Larga end Small Comoration Winswin
Furd

PHP

POSCO TMC

PNR

Maga Assel

POSCO Englnasring

Poheng FusiColl Enevgy

Pohang SPFC

POSWITH

Businiess Industry

POS'I‘E:H 80 Newundertaking fund

Poatech Early Stage Fund
Busen E3A

POSCO Famly Siretegy Fund
POREKA,

EONGDO SE

POSGreen

DAEWOO Inrnaicnal
POBCO LED

Guraan SPFC
POSCONST

Pohing SRDC
SUNCHEON ECD TRANCE
PEC Enargy Giobel

BLUE Oam

POSCO M-TECH

Shingn Energy
RECO Matal
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INDEPENDENT ASSURANCE REPORT

To the managetIant of POSCO

At POSCO's r
"Report”).The

guest, we have reviewed the information presented in the 2011 sustainability report (the
management of POSCO is respongible for preparing the report. Our responsibility Is to

carry out a limited assurance engagement on the report and to provide opinions on it based on our

raview.

What we did to

form our conclusions

We conducted lqur engagement in accordance with ISAE3G00° and the requirements of a Type 2 assurance engagement as defined by

AA1000AS (2

We performed |

« Evaluaied PO
* Reviewed PO
» Searched the,
» Reviewed red

+ Reviewed PCH

Wa undertook
reasonable as$
avidence are d

The limitations

We excluded
social performa
statements, |

Our conglusion
The result of ou

Inclusivity

}II.
o following prosedures to form aur conclusion on the report:

GO's processes for stakeholder engagement,

Q's procassas for determining material lssues of stakeholder groups.

edia coverage of POSCO's sugiginability issues during the applicable reporting perlod.

ly reported sustainability Issuas of the POSCO's global compstitors.

lection of people In charge 1o undarstand tha current status of sustainability performanca and the reporting process
ing period. '

tad data regarding POSCO's sustainabllity performance, supporiing evidence for asserlions, and information from

g systemns.

CO's process lor collecting and consolidating sustainabllity performance data.
her financlal performance data has been extracted properly from the POSCO's audited financial statements.

limited assurance angagement in accordance with ISAE3000. A limitad assurance engagement Is less in scope than a
rance sngagement. Consequently, the nature, timing and the extent of proceduras for gathaering suficient, appropriate
ibarately limited relative to a remsanable assurance engagament.

pf our review

HG(Greenhouse Gas) emissions in our limited assurance angagement. And, wa did not review environmental and
ce data prior to 2010. However, we reviewed financlal pariormance tdata based on POSCO's 2011 sudited financial

5
F review s outlined balow.

Has POSCO QT’n engaging with stakeholders across the business to devalop its approach to sustainability?

+*We are not aw|
rapont.
«We are not aw
approach to 8

Materiality

Has POSCO pr
*Weareanota
* Nothing has ¢a

@ of any key stakeholder groups that have been axcluded from the stakeholder engagemant process outlined in the

of any matters that would lead us to conclude that POSCO has not applied the inclusivity principle in developing its
stainability.

vided a balanced representation of malerial issues concarning POSCO's sustainability performanca?

110 2011 POSEQ Report

-~

ra of any material aspects concarning POSCO's sustainability performance which have been excluded from the report. ( h
ma to our attention that causes us o balisve that POSCO management has not appked its processes for determining
material issueg to be included in the rapon.




Responsiveness

Has Pd CQ responded to stakeholder concerns?

* We arg|nat aware of any mafters that would lead us to conclude that POSCO has not appked the responsivensss principle In
ring the matters to be reported.

ness and accuracy of performance information

lete and accurate is the economic, social, and enviranmental performance data In the report?

* W are not awara of any that have basn excluded from the aconomic, soclal, and environmental performance data,

* Nothing has come to our atiention that causes us to helieve that the data relating to the above tapics has not basn collatad propery
from POSCO's raporting process.

Haw piaysible are the statements and claims within the report?
* We arg hot aware of any misstatements of information or explanation used to support statemants and claims on POSCO's
sustainabllity activitles presentad In the report.

Observations and areas for improvemant

Without grejudice against our conclusions pressnted above, we believe the foltowing matters require attentian.

* Conaldaring the geographical scope and the amaunt of sales in tha overseas market, the importance of the communication with the
local stakeholders is increasing. In order to enhance engagements of the stakeholders, expanding the communication channels and
& systém to reflact the resuits o the declslon-making procass must be improved.

* In terms, of providing the sustainability performance, if is necessary to maintain the balance betwesn positive and negalive information.

= In the ¢3ss of some sustalinabifity performance data, a systam to generats, aggregate and raport the data must be improved. Also,
quantitative targets for the susteinable performance data need to be consolidatad and a way lo report the progress compared to the
targst should be considered.

nce
We comply with the Ethical Standard lssued by IFAC(International Federation of Accountants).

Our assyrance team

The assufance engagement was parformed by the engagement team with & long history of experlence and expertise In sustainabifity
area.

Jung 2012
=lf ERNST& Young Emat & Young Hanyoung

Quality in Everything We Do Country Managing Partner  Seung Wha Gweon

Esnei g Ham Jorsg

m




The 2011 Sustainebility Report was prepared in accordance with the Global Reporting Initiative (GRI} G3.1
Sustalnability Reporting Guidsiines, 1026000 and with POSCO's internal sustainability reporting process.
All financial Inforfation, standards and definitions used or made within the report follow Korea's generally
accepted accounting principles.

Reporiing FranieEwork

Raporiing Perig
POSCO publlsh s a sustalnability report every year. This report covers the calendar year from January 1
to December SH. 2011, Some sections include the period until May 2012. Pleasa note that the saction on
corporate govetnance reflects decisions made at a board meeting hekd on March 16, 2012.

Reporting Scop
This report coniains POSCO’s operational activities and performances with respect to sustainability
management ek pur Pohang and Gwengyang Works, Pohang Head Office and Seoul Office. Piease note that
some soctions;i cluding shareholders and investors, and green growth new business Inciude information
about the whole|POSCO Family.

Distribution angd|Feedback on the Raport
The full report is published In Korean and English. The printed report is aveliable upon request via phone or
shsite. Stakeholders’ feadbeck on the report will be relayed to the partinent departments LpoN
ite recaipt by phone, mal, or our webeite.

Tel: +82-2-3457-3737 Survey Participation :
e-mail ; sustajnabllity@posco.com

ihe 2011 Sustalnability Report
Report was conducted by Ernst & Young Han Young, in accordance with the international
urance Engagement (ISAE) 3000 and AAT000AS, thereby assuring that inclusivity, materialily,

Assurance of
Assurance on 1
Standard on A

LOVE Toward

As human history has evolved with the extension of thirking and space of life, POSCO has grown with
the expansian of the corporate ecosystam beyond Just growth In size. Now, POSCO is sel to grow as
& firm of eﬁ earment by every member of the organic ecosystem, wherg all the stakaholders coexist,
Including soclety, pertners, investars, customers, employees, and environment. PQOSCO will become a
| global leadar| In the integrated materials and infrastructurs based on the steel industry, contributing to the
. development of the humankind.

-
L.
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© Tho FOSCO webslla www,
ag wall s thy gownlonds
Ingulrlas regarding he Sastelnab
contacts.

~n-mall : sustninability@pdsco,com Tal ; +82-7-3457.3737
[‘ Addiess - Bureau for Finms of Endoarmont, Sealal Conlabutien Gravp, POSES
: - Comar, €82 Daech! 4-dong, Qangnam-gu, Snoul 135-777, Koo




