EMAIL RECEIVED FROM CONVERGENT WATER CONTROLS PTY LTD ON 2 JUNE 2017 IN
RELATION TO CORRECTION TO VISIT REPORT (EPR DOCUMENT NO.008)

Dear Mick

Please refer final Public Version of your Interview with us dated 8-10 February 2017.
Upon recent investigation into our archived records, | can confirm | have made an incorrect Statement
which | would like you to correct on the public record:

Current Statement:

Australian sales

CWC stated that it had once been the biggest seller of controllers to Integra but had lost this
business to Aquarius and others around 2007/08 and at the same time had increased its
sales to Hydrochem. CWC believes that, if possible, the major water treatment service
providers prefer to offer different brand controllers to their competitors as a way of
differentiating themselves in the market.

Corrected Statement:

Australian sales

CWPC stated that it had once been the biggest seller of controllers to Integra but had lost this
business to Aquarius and others around 2009/2010 and at the same time had increased its
sales to Hydrochem. CWC believes that, if possible, the major water treatment service
providers prefer to offer different brand controllers to their competitors as a way of
differentiating themselves in the market.

Thanks in advance for making the correction.

Kind regards
Larry Narunsky

Larry Narunsky | Technical Director | Convergent Water Controls



http://www.cwc.com.au/

