PUBLIC RECORD

Ref: ADC341 - Attn Mr. King,

We wish to put forward the following overview/summary of our position in the supply chain of A4
copy paper from Peoples Republic of China to Australia — the subject of your investigation ADC341.

| am writing on behalf of our Singapore-based Head Office Vital Solutions Pte Ltd (“Vital Solutions”).
Given we (Vital Solutions) are not the manufacturer, we have not made a response to all questions
in the Export Questionnaire (the manufacturer is expected to submit a fully-completed version of
that document), however we have made reference to the various sections of your Questionnaire
where appropriate.

Our company Vital Solutions is a paper trading company with offices around the world. Our contact
details for your records are as follows...

Al, A2, A3:

Global Head Office:

Vital Solutions Pte Ltd

77 Robinsons #14-01

Robinson 77

Singapore 068896

Tel +65 6325 9239

Fx. +65 6221 1044

Email — via patrick@vitalgroup.com.au

Australian Office:

Vital Solutions (Aust) Pty Ltd

74-76 Logis Boulevard

Dandenong South Victoria 3175

AUSTRALIA

Ph. +61 3 9775 0303

Fx. +61 3 9708 2219

Email — via patrick@vitalgroup.com.au

(please direct all communication to Patrick Weaver — contact details as above)

Vital Solutions does not manufacture the goods in question, nor do we sell them into the Chinese
domestic market. We act as the Australian representative for our principal — their details...

Zhanjiang Chenming Pulp & Paper Co Ltd — a wholly-owned subsidiary of Shandong Chenming
Holdings Limited which is listed on both the Chinese and Hong Kong Stock Exchanges...

Shandong Chenming Paper Holdings Limited
595 Sheng Cheng Road,
Shouguang 262700, Shandong

CHINA
Ph. +86 (536) 5280011
Fx. +86 (536) 5221843
www.chenmingpaper.com
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Confidential information relating to
volumes and customers

Confidential information regarding

our terms of trade

B2(b):

Confidential information regarding

B2(c): our terms of trade

B2(d):

Not applicable
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B2(e):

Price is negotiated when/as required by any party. Prevailing market prices and input costs are the
major influences on price. Orders are typically received on a monthly basis depending on customer
demand. Once goods are ready, empty containers are ordered to the mill and goods are packed and
shipped. Invoices are raised once goods are packed and ready for shipment. Customer funds are
remitted electronically once agreed terms are reached and an invoice falls due for payment

B2(f):

There is no relationship between the manufacturer and any of its Australian customers
B2(g):

See Confidential Appendix A (tab 4)

B3:

Refer to manufacturer submission

B4:

A spreadsheet of A4 copy paper sales to Australia for goods shipped 1* January — 31* December
2015 is attached. This details each sale and identifies the various input costs — see Appendix A

B5:

Refer to spreadsheet
B6:

Not applicable

B7:

Not applicable

B8:

Not applicable

B9:

Documents attached — Appendix B *note goods are covered by open marine insurance policy...
...MSIG Singapore Pte Ltd / open cover no. is SG-C1336*

Section C—1I:

Manufacturer will be responding
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on behalf of Vital Solutions Pte Ltd

Patrick Weaver
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Confidential information relating to
our volumes, market share and
pricing policies




