
Approach to Market (ATM) – Consultancy Services 

Reference Number:  031 - ARWA - 2023/24 Page 1 of 37 

OFFICIAL 

OFFICIAL 

p 

Approach to Market 

To establish Contract for Nuclear Industry stakeholder engagement strategic 

advice ＆ Implementation  

Reference ID:  031 - ARWA - 2023/24 

UNSPSC: 80100000 Management Advisory Services 

This Approach to Market (ATM) is for the provision of: Nuclear industry stakeholder engagement strategic 
advice and implementation. Services will include nuclear-specific stakeholder engagement, often in person, 
with impacted communities, nuclear industry stakeholders and the broader public to support a 
comprehensive understanding of the nation’s radioactive waste inventory, origins and need for safe 
management.  

The Commonwealth of Australia as represented by Department of Industry, Science and Resources (the 
Customer) is seeking submissions for the provision of the consultancy services (the Requirement) as 
described in this ATM comprising: 

• this CCS ATM, including the Statement of Requirement

• the CCS ATM Response Form

• the CCS ATM Annexes (if any)

• the Commonwealth ATM Terms

• the Additional Contract Terms (if any)

• the Commonwealth Contract Terms

• the Commonwealth Contracting Suite Glossary and Interpretation.

In submitting a response, Potential Suppliers are required to comply with all requirements set out in the 
Commonwealth Approach to Market Terms (a copy of which is included in this document), and if 
successful, agree to enter into a contract which incorporates the Commonwealth Contract Terms available 
at https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs#ccs-terms. 
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Statement of Requirement 

A.A.1 Key Information and Dates 

Approach to Market 

    
Event Details 

ATM Closing Date Wednesday, 17 April 2024 

ATM Closing Time 2:00 pm ACT local time 

Industry Briefing Unless otherwise notified by an addendum, there are no industry 
briefing sessions for this ATM. 

Site Inspection Unless otherwise notified by an addendum, there are no site 
inspections for this ATM. 

Question Closing Date and Time Questions will be permitted up until 2:00pm Wednesday,10 April 
2024, ACT local time. 

Minimum Content and Format 
Requirements 

For a Potential Supplier’s Response to be eligible for consideration 
the Potential Supplier’s Response must comply with the matters 
addressed in A.B.4.2 of the Commonwealth ATM Terms. 

Conditions for Participation The Customer will exclude from participation any Potential Supplier 
that does not demonstrate compliance with: 

1. The Tenderer and any subcontractors proposed in its 
tender must not be insolvent, bankrupt, in liquidation, or 
under administration or receivership. 

    

2. The Tenderer and any subcontractors proposed in the 
tender must not be named as non-compliant with the 
Workplace Gender Equality Act 2012 (Cth) by the 
Workplace Gender Equality Agency as at the Closing Time. 

Proposed Contract 

Event Details 

Proposed Start Date: Monday, 1 July 2024 

Proposed End Date: The Contract will terminate on Monday, 30 June 2026. 

Contract Extension Option The Contract will include the following extension: Up to 24 months. 
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A.A.2 The Requirement 

The need for Nuclear industry stakeholder engagement, strategic advice and implementation to ensure 
readiness for stakeholder engagement. 

Services will include nuclear-specific stakeholder engagement, often in person, with impacted communities, 
nuclear industry stakeholders and the broader public - to support a comprehensive understanding of the 
nation’s radioactive waste inventory, origins and need for safe management. 

The supplier will work together with ARWA staff, however this is a highly specialised high-outrage area and 
there are times of uplift where urgent assistance is required and additional industry-relevant specialist 
support is needed, including upskilling staff to undertake these activities in a high outrage environment.  

Therefore, you must be able to outline in your response demonstrated experience and understanding of 
Nuclear and Radioactive industry. These skills are especially relevant during the early stages of a new 
radioactive waste management approach being identified (i.e the first 3–5 years for a 100 year radioactive 
waste management project). ARWA is currently in the early stage. 

Activities may include: 
 

• Strategic planning and high-level advice for radioactive waste management stakeholder 
engagement, including engagement with the public. 

• Assist in preparing factually correct nuclear technology and radioactive waste engagement 
materials ahead of in person stakeholder engagement and upskilling APS staff. 

• Support in person engagement on location around Australia if required, including stringent 
preparation for technical and challenging questions from the public, to ensure ARWA can answer 
questions and address concerns transparently. 

• Assist with liaison with nuclear industry and academic stakeholders to prepare material and upskill 
APS staff. 

• Able to assist with intensive in person stakeholder engagement at short notice, if required due to 
urgent uplift from Government announcements or other factors. 

• Advise on emerging best practice for high outrage management and crisis communication and 
upskill APS staff to deliver. 

• Some intrastate and interstate travel will be required. 

  

A.A.2(a) Standards 

Potential Suppliers must ensure that any goods and services proposed are capable of complying with all 
applicable Australian standards and any Australian and international standards specified in this Statement 
of Requirement. Potential Suppliers should note that they may be required to enable the Customer, or an 
independent assessor, to conduct periodic audits to confirm compliance with those standards. 

Web Content Accessibility 

The Supplier must ensure that any website, associated material and/or online publications (where 
applicable) complies with the Web Content Accessibility Guidelines available at: 
https://www.w3.org/WAI/intro/wcag. 

 

Key Performance Indicators 

The Supplier is required to comply with the following Key Performance Indicators, sustainability targets or 
other performance measures to demonstrate progress towards achievement of the Requirement: 
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The Customer may from time to time document the manner in which the Customer expects to have the 
services delivered. The parties agree that any such key performance indictors (KPI's) shall be agreed upon 
in writing by both parties. 

A.A.2(b) Security Requirements 

Must be able to obtain Baseline security clearance. 

The cost of obtaining each security clearance will be borne by the Supplier.  

The Supplier must ensure that its Specified Personnel promptly provide to the Customer relevant details to 
assist with the security clearance process, and the Supplier must notify the Customer promptly in writing of 
any change in circumstances which is likely to affect the Customer’s assessment of the Specified 
Personnel’s entitlement to hold a security clearance. 

Current ASGVA Vetting Fees and Charges can be found at: 
https://www1.defence.gov.au/security/clearances/about/security-clearance-fees. 

A.A.2(c) Work Health and Safety 

Prior to commencement of the Contract, the Customer’s Contract Manager and the Supplier’s Contract 
Manager will identify any potential work health and safety (WHS) issues anticipated to arise during the term 
of the contract and assign management of each issue identified to the party best able to manage it. For all 
issues assigned to the Supplier, the Supplier will provide the Customer with a WHS plan for approval and 
no work will commence until the plan is approved unless agreed in writing by the Customer. 

Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to 
manage any WHS issues that arise. 

A.A.2(d) Delivery and Acceptance 

The Customer must accept or reject any deliverables under the Contract in accordance with the 
Commonwealth Contract Terms [Clause C.C.11]. 

Customer will specify a timeframe in which the Supplier is required to rectify deficiencies, at the Supplier’s 
cost, so that the deliverables meet the requirements of this Contract. The Supplier must comply with any 
such requirement. Rectified deliverables are subject to acceptance under Clause C.C.11 [Delivery and 
Acceptance]. 

The Supplier will refund all payments related to the rejected deliverables unless the relevant deliverables 
are rectified and accepted by the Customer. 

Reports 

During the term of the Contract the Customer may request the Supplier to provide reports as a task itself. 

The due date of the report will be agreed between the two parties. 

A.A.2(e) Meetings 

Adhoc - The parties will meet as agreed in writing. 

Meetings can be online or face to face. 

A.A.2(f) Facilities and Assistance Offered by the Customer 

NA 

A.A.2(g) Customer Material 

ARWA can provide copies of current fact sheets, standard words and publicly available content as required.  
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A.A.3 ATM Distribution 

AusTender Distribution 

This ATM and any updates are subject to the AusTender Terms of Use. Any updates to this ATM will be 
distributed via AusTender.  

AusTender is the Australian Government’s procurement information system. Access to and use of 
AusTender is subject to the AusTender Terms of Use. In participating in this ATM process, Potential 
Suppliers must comply with the AusTender Terms of Use and any applicable instructions, processes, 
procedures and recommendations as advised on AusTender. 

A.A.4 Lodgement of Responses 

AusTender 

Responses must be lodged electronically via AusTender before the Closing Time and in accordance with 
the Response lodgement procedures set out in this ATM documentation and on AusTender. 

All queries for technical or operational support must be directed to the AusTender Help Desk. Contact 
details are available on the Contact Us page of the AusTender website. 

The Closing Time will be displayed on the relevant AusTender webpage together with a countdown clock 
that displays, in real time, the time left until Closing Time (for more information refer to 
AusTender Terms of Use). 

For the purpose of determining whether a Response has been lodged before the Closing Time, 
the countdown clock will be conclusive. 

Response File Format, Naming Convention and Size 

The Customer will accept Responses lodged in the following formats: 

• Microsoft Word (.docx) 

• PDF (.pdf) 

The Response file name/s should: 

a) incorporate the Potential Supplier’s full legal organisation name; and  

b) reflect the various parts of the bid they represent (where the Response comprises multiple files). 

Response files must not exceed a combined file size of 10 megabytes. 

Responses must be completely self-contained. No embedded files can be included. No hyperlinked or other 
material may be incorporated by reference. 
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A.A.5 Customer’s Contact Officers 

A.A.5(a) ATM Contact Officer 

For all matters relating to this ATM, the Contact Officer is: 

Name/Position: Procurement Officer 

Email Address: ARWAProcurement@industry.gov.au  

Note: Question Closing Date and Time is set out at item A.A.1 [Key Information and Dates]. 

A.A.5(b) Complaints Handling 

Any complaints relating to this procurement should be sent to Procurement.Complaints@industry.gov.au. 
Information relating to the handling of complaints is available at https://www.industry.gov.au/about-
us/contact-us/procurement-complaints. 

If your issue is not resolved refer https://www.finance.gov.au/business/procurement/complaints-handling-
charter-complaints for more information relating to complaints. 
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Additional Contract Terms 

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional 
Contract Terms: 

A.C.1 Intellectual Property 

The Customer owns the Intellectual Property Rights in the Material created under the Contract.  

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing Material, the 
Supplier hereby agrees to licence the Customer to enable the Customer to exercise full rights and interests 
in the Intellectual Property Rights in any Material provided under the Contract. The Supplier agrees to 
create, execute or sign any documents and perform all acts which may be necessary to allow the use of 
those rights by the Customer for any purpose. 

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence for 
the Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose of fulfilling 
its obligations under the Contract. The licence in this clause is subject to any conditions or limitations of 
third parties that the Customer notifies to the Supplier. 

Intellectual Property Rights in Goods provided under the Contract or pre-existing Intellectual Property of the 
Supplier, set out below (if any), will not change as a result of the Contract. 

A.C.2 Payment Terms 

Where the Customer and the Supplier both have the capability to deliver and receive eInvoices through the 
Peppol framework and have agreed to use eInvoicing, following receipt of a Correctly Rendered Invoice, 
including acceptance of the Goods and/or Services by the Customer, the Customer will pay the amount of a 
Correctly Rendered Invoice to the Supplier within five (5) calendar days after receiving it, or if this day is not 
a Business Day, on the next Business Day. 

In all other circumstances following receipt of a Correctly Rendered Invoice, including acceptance of the 
Goods and/or Services by the Customer, the Customer will pay the amount of a Correctly Rendered Invoice 
to the Supplier within twenty (20) calendar days after receiving it, or if this day is not a Business Day, on the 
next Business Day. 

Breakdown of costs to accompany each invoice. 

Where the Customer fails to make a payment to the Supplier by the Business Day it is due, the Customer 
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest payable 
under this clause exceeds A$100. 

Interest payable under this clause will be simple interest calculated in respect of each calendar day from 
the day after the amount was due and payable, up to and including the day that the Customer effects 
payment, calculated using the General Interest Charge Rate as published on the Australian Taxation Office 
website https://www.ato.gov.au/Rates/General-interest-charge-(GIC)-rates/.   
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INSTRUCTIONS FOR POTENTIAL SUPPLIER 

1. Before you start 

a) This Response is not an offer for work. 

b) Read the all documentation provided by the Customer and distributed with this Response form and 
decide whether your organisation has the necessary skills and experience to meet the 
Customer’s requirement. 

c) Do not proceed further if: 

i. your organisation cannot agree to the Commonwealth Contract Terms, available at 
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs. 
These terms are non-negotiable and will form part of the Contract if you are successful in 
this ATM process. 

ii. your organisation does not meet and/or agree to the Minimum Content and Format 
Requirements and the Conditions for Participation (if any), set out at item A.A.1 [Key 
Information and Dates], as failure to do so will mean your response cannot be considered. 

iii. your organisation is a trust where the Trustee is not empowered to sign contracts on behalf 
of the Trust. Before proceeding, contact the Customer’s ATM Contact Officer at 
item A.A.5(a) [ATM Contact Officer]. 

iv. you are an Individual without an ABN and you do not meet the Australian Taxation Office’s 
(ATO) definition of an independent contractor available at: 
https://www.ato.gov.au/business/employee-or-contractor/how-to-work-it-out--employee-or-
contractor. Before proceeding, contact the ATM Contact Officer set out at item A.A.5(a) 
[ATM Contact Officer] to seek advice. 

d) The Customer will evaluate all valid Responses received by the ATM Closing Time [Item A.A.1] that 
meet the Minimum Content and Format Requirements and the Conditions for Participation (if any), 
to determine which Potential Supplier has proposed the best value for money outcome for the 
Customer. Responses will be evaluated as per the criteria set out at Clause A.B.5 [Evaluation]. 

e) Participation in this ATM is at your organisation’s risk and cost. Please note this is a competitive 
process and your organisation may incur costs in responding. If you are unsuccessful, you will be 
unable to recoup these costs. 

2. Format Requirements 

a) You MUST use this form (CCS ATM Response Form) to submit your Response, which MUST 
comply with the Commonwealth ATM Terms, available at: 
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs. 

b) As this form is set out to facilitate the evaluation of responses, Potential Suppliers are to use the 
form as provided and are not permitted to make any changes to the structure or formatting of 
the document. 

3. Guidance for completing your Response 

a) Specific questions about this ATM must be directed to the ATM Contact Officer set out at 
Item A.A.5(a) [ATM Contact Officer] before Question Closing Date and Time set out at item A.A.1 
[Key Information and Dates].  

b) In preparation of this Response, please note the Commonwealth Indigenous Procurement Policy 
(IPP) available at: https://www.niaa.gov.au/indigenous-affairs/economic-development/indigenous-
procurement-policy-ipp may apply to the Customer in respect of this procurement. During evaluation 
of responses, the Customer may consider the Supplier’s ability to assist the Customer to meet its 
IPP obligations. 
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Response to Approach to Market 
to establish 

Contract for Nuclear Industry stakeholder engagement strategic 

advice ＆ Implementation  

ATM Reference ID:  RFQ2102-2024  

 

This Response will be prepared and lodged in 
accordance with the Minimum Content and Format 
requirements as set out in A.A.1 [Key Information and 
Dates]. 

☐ Yes 

☐ No: Do not proceed as your Response 

will not be eligible for further consideration 

This Response will demonstrate our ability to meet the 
Conditions for Participation as set out in A.A.1 [Key 
Information and Dates]. 

☐ Yes 

☐ No: Do not proceed as your organisation 

will not have the ability to fulfil the 
requirements of the procurement. 

 

Potential Supplier’s Contact Officer 

For all matters relating to this Response, the Potential Supplier’s Contact Officer is: 

Potential Supplier Name:  

Contact Name:   

Position:  

Telephone:  

Email Address:  

Postal Address:  
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Australian Business Number (ABN): 

 

Australian Company Number (ACN): 

 

Australian Registered Body Number (ARBN): 

 

Registered Address: 

 

 

 

 

1.2 Previous Judicial Decisions 

Has your organisation, or where relevant any of its directors, ever 
had a judicial decision against them (not including decisions under 
appeal) relating to employee entitlements or engaged in practices 
that have been found to be dishonest, unethical or unsafe? 

 Yes, see below. 

 No 

If yes, what was the date of discharge? 

 

The Supplier acknowledges that the giving of false or misleading 
information to the Commonwealth is a serious offence under section 
137.1 of the schedule to the Criminal Code Act 1995 (Cth). 

(DD/MM/YYYY) 

 

Note: The Customer cannot enter a 
contract with a supplier who has an 
undischarged judicial decision relating to 
employee entitlements. 

 

1.3 Workplace Gender Equality 

Is your organisation classified as a ‘relevant employer’ under the 
Workplace Gender Equality Act 2012 (the WGE Act)? See 
https://www.wgea.gov.au/about 

 Yes, I am a relevant employer 

 No, I am not a relevant employer 

If yes, you are required to provide a current letter of compliance 
with the WGE Act prior to entering into a contract. Have you 
provided a letter of compliance with this Response? 

 Yes  

 No, I will provide a current letter 
of compliance prior to contract 

NOTE: If the Potential Supplier is successful in this ATM process and where the Supplier is a relevant 
employer under the WGE Act, the Supplier must provide evidence that it complies with its obligations 

Drafting Note: 

Insert the supplier’s main business address as registered with the 
Australian Business Register. 

Drafting Note: 

If the Potential Supplier is an entity registered on the Australian 
Business Register, then the ABN used by the business must be 
given. 

Drafting Note: 

If the Potential Supplier is an Australian company, then the ACN 
must be given. 

Drafting Note: 

If the Potential Supplier’s business is an entity registered on the 
business names register kept under the law of a State or Territory of 
Australia, then each ARBN used by the business must be given in 
respect of each State or Territory of registration.  
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Please be advised that a document has been produced under section 17 of the Freedom of 
Information Act 1982, using information held by the agency that was not previously available in 
a discrete written form. 

OFFICIAL: Sensitive 

OFFICIAL: Sensitive 

2. A list of the companies that were invited to or sought to respond to the ATM.

2. H/Advisors – APA (ABN: 60 074 901 545)
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