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FOR OFFICIAL USE ONLY 

ATTACHMENT A 

KEY CHANGES TO THE ISi PROGRAMME GUIDELINES 

During the 2019 Federal election, the Australian Government committed $5 million over four years 

from 2019-20 to expand the Incubator Support Initiative (ISi) to fund organisations that assist first­

generation migrants and refugees to establish a startup business. The changes build on the current 

initiative, and will provide greater support to migrant and refugee startups to achieve commercial 

success in international markets. 

The key changes include: 

• Maximum grant size to reduce from the current $500,000 to $250,000.

• Existing high performing incubators with regional and/or migrant and refugee focus to

receive additional points through the merit assessment process. This will reflect the election

commitment to target the support for regional, migrant and refugee stmiups.

• The new ISi merit assessment will focus on the demonstration of a partnership between an

organisation with stm1up expe11ise and an organisation with migrant and refugee expertise.

• New incubators will continue to be able to apply but will not receive additional points

through the merit assessment process.

• The Regional Incubator Facilitators (RIFs) will expand their responsibilities to also assist

building partnerships. RIFs will assist to broker partnerships between startup incubators and

specialised migrant organisations. RIFs to also help build networks between incubators and

the broader community.

o The expanded ISi will include an Expression oflnterest process so RIFs can work

with potential applicants early to help broker the partnership.

• The Expert-in-Residence funding component ofISI to remain unchanged. The department

will work with your office to develop a process for announcement of projects supported

under this component.

• Maintain current 1: 1 matched fund ratio, and regional incubator applicants also maintain 1 :2

matched funding ratio.

• Targeted ISi mm·keting in regions with prioritised refugee resettlements, e.g. Annidale,

Wagga Wagga.

• Update ISi data matrix to include program performance indicators to reflect the inclusion of

migrant and refugee focus.

• Applications will be considered by the Entrepreneurs' Programme Committee four times per

year.

• Due to the reduced grant size and early stage businesses involved in the program the

department will continue to work with your office to ensure timely approval and public

announcement of ISI grants. Any delay in approval or announcement could impact the

ability of applicants to deliver on their project.
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