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services resulting from changes to 

Commonwealth policy or the number 

of eligible businesses entering the 

Programme; 

(ix) ability to work with other Delivery

Partners to form a state and/or

national network;

(x) ability to connect with and facilitate

referrals of eligible businesses to

other relevant Government

programs including but not limited to

Industry Growth Centres;

(xi) have a service delivery model to

comply with the delivery principle to

ensure continuity of service to a

business as outlined in item 2 of

Schedule 1– Statement of

Requirement;

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

(xiii) ability to instil confidence for

businesses entering the Programme,

some of whom may be seeking

expert business advisory assistance

for the first time, including those

from culturally and linguistically

diverse, or Indigenous backgrounds.

Project Management 

(i) Ability to ensure quality assurance

and performance management plans

are in place and achievable;

(ii) ability to manage workflow including

effective resource allocation,
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workload balancing and ensuring 

appropriate specialist skills are 

deployed in response to customer 

needs within required timeframes; 

(iii) ability to ensure ongoing

professional development of

tenderer’s specified personnel;

(iv) ability to manage resourcing

(equipment and facilities including

ICT);

(v) ability to have adequate ICT security

protocols in place to ensure

customer information is stored

securely and only accessed or used

for the purpose of delivering

Programme services;

(vi) ability to manage any delays in

providing the services;

(vii) ability to comply with the

Programme’s administrative

requirements;

(viii) ability to transition in and transition

out of the Programme; and

(ix) ability to appropriately manage work

health and safety issues.

Specified Personnel 

(i) Extent of specified personnel’s first-

hand business experience and

knowledge of current issues

affecting eligible businesses;

(ii) suitability of specified personnel’s

FOI LEX 75805 - Document 1

Page 5

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)











7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 - Document 2

Page 1

























7014524_027.doc  

3447-2234-1646, v. 1

(vii) ability to appropriately manage

service delivery timeframes as

specified by the Department;

(viii) ability to respond to significant

increases or decreases in the level

of services or changes to the

services resulting from changes to

Commonwealth policy or the number

of eligible businesses entering the

Programme;

(ix) ability to work with other Delivery

Partners to form a state and/or

national network;

(x) ability to connect with and facilitate

referrals of eligible businesses to

other relevant Government

programs including but not limited to

Industry Growth Centres;

(xi) have a service delivery model to

comply with the delivery principle to

ensure continuity of service to a

business as outlined in item 2 of

Schedule 1– Statement of

Requirement;

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

(xiii) ability to instil confidence for

businesses entering the Programme,

some of whom may be seeking

expert business advisory assistance

for the first time, including those

from culturally and linguistically

diverse, or Indigenous backgrounds.
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Project Management 

(i) Ability to ensure quality assurance

and performance management plans

are in place and achievable;

(ii) ability to manage workflow including

effective resource allocation,

workload balancing and ensuring

appropriate specialist skills are

deployed in response to customer

needs within required timeframes;

(iii) ability to ensure ongoing

professional development of

tenderer’s specified personnel;

(iv) ability to manage resourcing

(equipment and facilities including

ICT);

(v) ability to have adequate ICT security

protocols in place to ensure

customer information is stored

securely and only accessed or used

for the purpose of delivering

Programme services;

(vi) ability to manage any delays in

providing the services;

(vii) ability to comply with the

Programme’s administrative

requirements;

(viii) ability to transition in and transition

out of the Programme; and

(ix) ability to appropriately manage work

health and safety issues.
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for consistent delivery of high quality 

services; 

(vi) ability to deliver Programme services

in a way that is flexible, adaptable

and scalable;

(vii) ability to appropriately manage

service delivery timeframes as

specified by the Department;

(viii) ability to respond to significant

increases or decreases in the level

of services or changes to the

services resulting from changes to

Commonwealth policy or the number

of eligible businesses entering the

Programme;

(ix) ability to work with other Delivery

Partners to form a state and/or

national network;

(x) ability to connect with and facilitate

referrals of eligible businesses to

other relevant Government

programs including but not limited to

Industry Growth Centres;

(xi) have a service delivery model to

comply with the delivery principle to

ensure continuity of service to a

business as outlined in item 2 of

Schedule 1– Statement of

Requirement;

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

(xiii) ability to instil confidence for
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businesses entering the Programme, 

some of whom may be seeking 

expert business advisory assistance 

for the first time, including those 

from culturally and linguistically 

diverse, or Indigenous backgrounds. 

Project Management 

(i) Ability to ensure quality assurance

and performance management plans

are in place and achievable;

(ii) ability to manage workflow including

effective resource allocation,

workload balancing and ensuring

appropriate specialist skills are

deployed in response to customer

needs within required timeframes;

(iii) ability to ensure ongoing

professional development of

tenderer’s specified personnel;

(iv) ability to manage resourcing

(equipment and facilities including

ICT);

(v) ability to have adequate ICT security

protocols in place to ensure

customer information is stored

securely and only accessed or used

for the purpose of delivering

Programme services;

(vi) ability to manage any delays in

providing the services;

(vii) ability to comply with the

Programme’s administrative

requirements;
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4 

(vii) ability to appropriately manage

service delivery timeframes as

specified by the Department;

4

(viii) ability to respond to significant

increases or decreases in the level

of services or changes to the

services resulting from changes to

Commonwealth policy or the number

of eligible businesses entering the

Programme;

4

(ix) ability to work with other Delivery

Partners to form a state and/or

national network;

4

(x) ability to connect with and facilitate

referrals of eligible businesses to

other relevant Government

programs including but not limited to

Industry Growth Centres;

4

(xi) have a service delivery model to

comply with the delivery principle to

ensure continuity of service to a

business as outlined in item 2 of

Schedule 1– Statement of

Requirement;

5

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

2

(xiii) ability to instil confidence for

businesses entering the Programme,

some of whom may be seeking

expert business advisory assistance

for the first time, including those

from culturally and linguistically

diverse, or Indigenous backgrounds.
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3 

Project Management 

(i) Ability to ensure quality assurance

and performance management plans

are in place and achievable;

4

(ii) ability to manage workflow including

effective resource allocation,

workload balancing and ensuring

appropriate specialist skills are

deployed in response to customer

needs within required timeframes;

4

(iii) ability to ensure ongoing

professional development of

tenderer’s specified personnel;

4

(iv) ability to manage resourcing

(equipment and facilities including

ICT);

4

(v) ability to have adequate ICT security

protocols in place to ensure

customer information is stored

securely and only accessed or used

for the purpose of delivering

Programme services;

4

(vi) ability to manage any delays in

providing the services;

4

(vii) ability to comply with the

Programme’s administrative

requirements;

4

(viii) ability to transition in and transition

out of the Programme; and

4

(ix) ability to appropriately manage work

health and safety issues.

FOI LEX 75805 - Document 9

14











7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 - Document 10

Page 1



















7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 -  Document 11

Page 1



















































Stage 2 Technical Assessment Form

7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 - Document 13

Page 9



















7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 - Document 14

Page 1

























7014524_027.doc  

3447-2234-1646, v. 1

(vii) ability to appropriately manage

service delivery timeframes as

specified by the Department;

(viii) ability to respond to significant

increases or decreases in the level

of services or changes to the

services resulting from changes to

Commonwealth policy or the number

of eligible businesses entering the

Programme;

(ix) ability to work with other Delivery

Partners to form a state and/or

national network;

(x) ability to connect with and facilitate

referrals of eligible businesses to

other relevant Government

programs including but not limited to

Industry Growth Centres;

(xi) have a service delivery model to

comply with the delivery principle to

ensure continuity of service to a

business as outlined in item 2 of

Schedule 1– Statement of

Requirement;

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

(xiii) ability to instil confidence for

businesses entering the Programme,

some of whom may be seeking

expert business advisory assistance

for the first time, including those

from culturally and linguistically

diverse, or Indigenous backgrounds.
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Project Management 

(i) Ability to ensure quality assurance

and performance management plans

are in place and achievable;

(ii) ability to manage workflow including

effective resource allocation,

workload balancing and ensuring

appropriate specialist skills are

deployed in response to customer

needs within required timeframes;

(iii) ability to ensure ongoing

professional development of

tenderer’s specified personnel;

(iv) ability to manage resourcing

(equipment and facilities including

ICT);

(v) ability to have adequate ICT security

protocols in place to ensure

customer information is stored

securely and only accessed or used

for the purpose of delivering

Programme services;

(vi) ability to manage any delays in

providing the services;

(vii) ability to comply with the

Programme’s administrative

requirements;

(viii) ability to transition in and transition

out of the Programme; and

(ix) ability to appropriately manage work

health and safety issues.
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(vii) ability to appropriately manage

service delivery timeframes as

specified by the Department;

(viii) ability to respond to significant

increases or decreases in the level

of services or changes to the

services resulting from changes to

Commonwealth policy or the number

of eligible businesses entering the

Programme;

(ix) ability to work with other Delivery

Partners to form a state and/or

national network;

(x) ability to connect with and facilitate

referrals of eligible businesses to

other relevant Government

programs including but not limited to

Industry Growth Centres;

(xi) have a service delivery model to

comply with the delivery principle to

ensure continuity of service to a

business as outlined in item 2 of

Schedule 1– Statement of

Requirement;

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

(xiii) ability to instil confidence for

businesses entering the Programme,

some of whom may be seeking

expert business advisory assistance

for the first time, including those

from culturally and linguistically

diverse, or Indigenous backgrounds.
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Project Management 

(i) Ability to ensure quality assurance

and performance management plans

are in place and achievable;

(ii) ability to manage workflow including

effective resource allocation,

workload balancing and ensuring

appropriate specialist skills are

deployed in response to customer

needs within required timeframes;

(iii) ability to ensure ongoing

professional development of

tenderer’s specified personnel;

(iv) ability to manage resourcing

(equipment and facilities including

ICT);

(v) ability to have adequate ICT security

protocols in place to ensure

customer information is stored

securely and only accessed or used

for the purpose of delivering

Programme services;

(vi) ability to manage any delays in

providing the services;

(vii) ability to comply with the

Programme’s administrative

requirements;

(viii) ability to transition in and transition

out of the Programme; and

(ix) ability to appropriately manage work

health and safety issues.
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(iii) understanding of and ability to deliver

expert business advisory and facilitation

services (as relevant);

(iv) ability to deliver Programme services

appropriate to the individual needs of

businesses;

(v) ability to implement quality assurance

systems and processes for consistent

delivery of high quality services;

(vi) ability to deliver Programme services in

a way that is flexible, adaptable and

scalable;

(vii) ability to appropriately manage service

delivery timeframes as specified by the

Department;

(viii) ability to respond to significant

increases or decreases in the level of

services or changes to the services

resulting from changes to

Commonwealth policy or the number of

eligible businesses entering the

Programme;

(ix) ability to work with other Delivery

Partners to form a state and/or national

network;

(x) ability to connect with and facilitate

referrals of eligible businesses to other

relevant Government programs

including but not limited to Industry

Growth Centres;

(xi) have a service delivery model to comply
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with the delivery principle to ensure 

continuity of service to a business as 

outlined in item 2 of Schedule 1– 

Statement of Requirement;  

(xii) ability to offer other ad hoc project

services to further support the

achievement of the Programme’s

objectives; and

(xiii) ability to instil confidence for

businesses entering the Programme,

some of whom may be seeking expert

business advisory assistance for the first

time, including those from culturally

and linguistically diverse, or Indigenous

backgrounds.

Project Management 

(i) Ability to ensure quality assurance and

performance management plans are in

place and achievable;

(ii) ability to manage workflow including

effective resource allocation, workload

balancing and ensuring appropriate

specialist skills are deployed in

response to customer needs within

required timeframes;

(iii) ability to ensure ongoing professional

development of tenderer’s specified

personnel;

(iv) ability to manage resourcing

(equipment and facilities including ICT);

(v) ability to have adequate ICT security

protocols in place to ensure customer
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information is stored securely and only 

accessed or used for the purpose of 

delivering Programme services; 

(vi) ability to manage any delays in

providing the services;

(vii) ability to comply with the Programme’s

administrative requirements;

(viii) ability to transition in and transition out

of the Programme; and

(ix) ability to appropriately manage work

health and safety issues.

Specified Personnel 

(i) Extent of specified personnel’s first-

hand business experience and

knowledge of current issues affecting

eligible businesses;

(ii) suitability of specified personnel’s skills

to fulfil the roles of Facilitators as

outlined in Appendix B of Schedule 1 -

Statement of Requirement;

(iii) tenderer’s ability to replace specified

personnel if positions become vacant

during the course of the contract or

additional specified personnel are

required due to increased demand for

Programme services;

(iv) diversity of specified personnel.

Note: If the tenderer does not currently have all 

FOI LEX 75805 - Document 18

Page 5

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)

s47E(d), s47C(1)









7014524_027.doc  

3447-2234-1646, v. 1

FOI LEX 75805 - Document 18

Page 9



7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 - Document 19

Page 1



















7014524_027.doc  

3447-2234-1646, v. 1

STAGE 2 TECHNICAL ASSESSMENT FORM 

FOI LEX 75805 - Document 20

Page 1





















FOI LEX 75805 - Document 21

Page 2





FOI LEX 75805 - Document 21

Page 4



FOI LEX 75805 - Document 21

Page 5



FOI LEX 75805 - Document 21

Page 6



FOI LEX 75805 - Document 21

Page 7





FOI LEX 75805 - Document 21

Page 9



FOI LEX 75805 - Document 21

Page 10



FOI LEX 75805 - Document 21

Page 11



FOI LEX 75805 - Document 21

Page 12















FOI LEX 75805 - Document 21

Page 19



FOI LEX 75805 - Document 21

Page 20





















FOI LEX 75805 - Document 21

Page 30


























