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Freedom of Information

2:10 PM: 

By the way, the guidelines state that the escalation point is the "Head of Division
AusIndustry – Innovation Programs " 
I assume that means  are you happy if i go back to  advising i have escalated to the 
Incubator Support Program Manager, who will escalate it to the Head of Division?  

2:13 PM: 

Also, if  does call me  I am now uncomfortable talking to  given  
 Are you ok for me to tell  to put future correspondence in writing? 

2:19 PM: 

Just say you have sent it to program management and we will review the complaint and escalate as necessary.. 
We need to read through this and we will probably have  call  later in the week or next week. 
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